‘THE EASTERN UNDERWAITE 


A WEEKLY NEWSPAPER 


Published by The Eastern Underwriter Co., 41 Maiden Lane, New York 7, N. Y. 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


INTERPRETING THE TRUE SPIRIT OF 


INSURANCE 


Printed in U.S.A. 


Entered as second-class matter April 5, 1907, ~t the Post Office of New York, N. Y., under act of Congress, March 3, 1879 








a eEE 
Forty-ninth Year, No. 16 


NEW YORK, FRIDAY, APRIL 16,) 881819 p> 








First Chinese Co. 
Admitted to Write 
Fire-Marine in U. S. 


Central Trust of China Licensed 
in New York; Has Paid-in 
Capital of $2,500,000 


HSIANG IS U. S. MANAGER 


Offices at 111 John Street; Amer. 
International Marine Agency 
U. S. Marine Managers 


The Central Trust of China (United 
States insurance branch) was licensed 
on April 2 by Robert E. Dineen, Super- 
jntendent of Insurance of New York, to 
write fire and marine insurance in New 
York, according to the report released 
by the law offices of Paul V. McNutt. 

The Central Trust of China (United 
States insurance branch) thus becomes 
the first Chinese-chartered insurance 
company ever to be admitted to operate 
in the United States. It has a paid-in 
fapital of $2,500,000, of which $500,000 
has been deposited with the Insurance 
Department of New York in the form 
of U.S. Government bonds and $500,000 

as trusteed surplus with the 


pes with 
ing Trust Co. of 1 Wall Street, New 


York, acting as trustee. 
The balance, $1,500,000, represents ad- 
ditional working capital for the com- 
‘pany. Business will be conducted in the 
mame manner as by other alien insur- 
"ance companies authorized to do busi- 
Mess in the State of New York, and all 
@aims are to be paid in American dol- 
, or in any other currency desig- 
Mated by the individual policyholders. 
# Career of S. W. Hsiang 
+§. W. Hsiang has been appointed 
United States manager of the newly- 
mitted company, whose offices are lo- 
“ated at 111 John Street, New York 
¢ . From 1934 until 1947 Mr. Hsiang 
twas manager of the organization’s un- 
Merwriting activities in China and organ- 
d the first war risk insurance plan 
Fever to be conducted in China. In May, 
146, he represented China at the Inter- 
Mational Union of Marine Insurance 
Nonference held in Stockholm, Sweden. 
dhis marked the first time that China 
Mad ever participated in any interna- 
fonal insurance conference. 
‘The American International Marine 
agency (AIMA), with offices also at 111 
john Street, will act as U.S. marine 
Managers for the new company. 
4 its negotiations for securing a 
fense from the New York Insurance 
wepartment the Central Trust of China 


(Continued on Page 32) 
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Worthwhile things deserve a best in prBbledtioggyg Realty Investing As 


It’s not your job to fight the 


fire—your work is to fight the WiteraNom | 


origin of fires. Every agent 
must do his part toward 
preventing the repetition of 
last year’s all-time record 
fire losses. 
Start now, by backing the 
President's nation-wide cam- 
paign for fire prevention. Help 
your clients to understand how they can minimize their dangers 
from fire. Show them, too, the value of full-coverage insurance. 


tHe London & Lancashire 
GROUP 


ny THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. @ ORIENT INSURANCE COM- 
— PANY © LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK ° STANDARD MARINE INSURANCE COMPANY, LTD. 

(Fire Department) 7 LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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Extended Insurance 


We had a case in which the insurance was taken out in 1924 
by a farmer in the mid-West at age 28. Following the payment of 
10 annual premiums the policy lapsed in 1934 for non-payment of 
premium and since there was no indebtedness, extended insurance 
for the face amount of $3,000 was granted until May of 1948. In 
January of this year the agent in the case was notified that the 
extended insurance would expire in May. 

The agent discovered that the insured had been dead for two 
years. He wrote: “The poor widow said she knew he had this 
policy and had paid quite a while, but she also knew he had 
dropped it so long ago that she thought there was no insurance 
left for her.” Subsequently he enclosed satisfactory proofs of loss 
and the policy telling the Claims Department that “the widow 
herself has had a stroke several years ago and is only able to get 
around, This insurance will be a wonderful help to her.” 

The Home Office sent the check for $3,000 to the widow who 
wrote that the money would help with some of the doctor bills 
she had encountered during her illness. She wrote: “I certainly do 
appreciate the Penn Mutual for having located this valuable source 
of additional income. I do not know how I could have gotten 





along without it.” 
Sie 
THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 
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Connecticut Mut. 
Officer Views It 


F. J. Eberle, V. P. in Charge of 
Mortgage Loans, Talks to Con- 
necticut Real Estate Boards 


FOR PRIVATE HOUSING 


Company Has Long Had an 
Interest in Mortgage Invest- 
ments; Talks of Purchases 


In a talk delivered before the Con- 
Association of Real Estate 
Hotel Hartford 


Eberle, vice president in 


necticut 
Boards at Bond in 
Frederick J. 
charge of mortgage loans for Connecti- 
cut Mutual Life, 
investment 


discussed the real 
estate situation, including 
housing projects, purchases of proper- 
ties, mortgage interest rates and tax- 
ation. 

He said that in the past the peak of 
building and the peak of mortgage lend- 
ing have occurred near the top of each 
boom period. It also appears that at 
the top of each boom period construc- 
tion costs and prices of real estate have 
been higher than construction costs and 
prices at the top of the previous boom 
period. 

Shortening of Mortgage Credit 

“During our history real estate prices 
as well as other things have been rising 
over a long period of years to a higher 
plane,” he said. “We are more con- 
cerned with the short term activity and 
movement of real estate values. There 
has been a falling off in real estate 
activity in many areas throughout the 
country and even though it seems doubt- 
ful that a serious business slump is in 
the making it does appear that the so- 
called soft times are on their way out. 
In recent weeks there has been a short- 
ening of mortgage credit and if all 
legitimate satisfied this 
would be a healthy trend since I am 
sure all of us welcome some reasonable 
stability.” 


demands are 


Methods of Valuing Real Estate 


In arriving at valuations for real es- 
tate “we have been using two methods,” 
said Mr. Eberle. The first, reproduction 
cost less depreciation, and the second, 
the capitalization of net income. Today 
few have any idea what construction 
costs are or what they will be six months 
or a year from now and with consumer 
and space shortages and a rapidly rising 
price level at which point no one knows 
where it will stabilize, there are few if 
any who can tell what net income to 
capitalize. Under those circumstances it 


(Continued on Page 10) 
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Stillman Discusses Economic Situation 


Mutual Benefit Chairman Sees Nothing Alarming Should Prices 
Deflate 20%; Readjustment Does Not Mean Depression 


W. Paul Stillman, chairman of Mutual 
Benefit, discussed the nation’s economic 
situation in a talk to field men of the Mu- 
tual Benefit meeting in Florida. He did 
not think an alarming situation would re- 
sult if there were a deflation of 20% in 
commodity prices. Among other things he 
said : 

We are trying to maintain our bal- 
ance in what many consider the most 
momentous days of all times. Has any 
other generation observed a greater rev- 
olution in government? In world val- 
ues? In business? And in the ordi- 
nary endeavor of just living? It is obvi- 
ous that even so staid an industry as 
that of life insurance cannot escape the 
effects of the forces that encompass us. 
We must hold tenaciously to our anchors 
of character and principle, but to deny 
flexibility of thought and action is un- 
worthy of the heritage left by those 
who have come before us. The men 
of my generation, and the generation 
of many of you, have lived through 
two wars, a great boom, and a great 
depression. We have seen more destruc- 
tion than has taken place at any time 
since the thirty years’ war. Our re- 
sponsibilities are greater than ever be- 
fore—but so are our expenses, our 
resources and our fortitude. 

The National Picture 

Let us look at our national picture. 
Is there anything wrong with us ex- 
cept, possibly, that we have too much? 
The American people occupy only 6% 
of the world’s land area and comprise 
only 7% of its population. We are a 
wealthy nation, a productive nation, a 
tremendous consuming nation—indeed in 
many modern essentials we consume 
more than all the rest of the world 
together. Our system has worked pretty 
well, considered beside the false utopias 
which for generations have guided our 
neighbors across the sea into wars, 
famines, disease, and a lack of ordinary 
necessities. Until the miracle that is 
America, three distressing factors had 
been the lot of humanity through the 
ages; but we can still look proudly at 
our country and say with Jefferson, 
“This Government —the World’s Best 
Hope.” 

War Caused Great Upheaval 


I know of no other period in our 
history when a resumption of economic 
activity following a great upheaval 
caused by war was accomplished with 
so little social and economic disturb- 
ance. The entire story of the American 
scene since the revolutionary period— 
the “critical years” preceding our con- 
stitution, the disturbances following the 
War of 1812, the war between the states, 
the ten years following World War I— 
all teach the lesson of economic dislo- 
cation as the natural aftermath of war. 
But as one period of time differs from 
another, so depressions and panics dif- 
ler. They conform only in that they 
leave with us new troubles and new 
problems. Nevertheless, with skillful 
handling of our political and economic 
affairs—and the fortunate avoidance of 
a third armed conflict—we may yet 
escape many of the adversities which 
have plagued the readjustment of for- 
mer periods. 

Must Bear Imponderables in Mind 

My last statement and in fact all of 
the remarks that follow must be condi- 
tioned by the imponderables of the fast 
changing international scene. We are all 
too well aware that the pace of events 
on the world stage has accelerated tre- 
mendously in the past few days. Respon- 
sible leaders in the administration and 
in the Congress in addition to such 
authoratative voices as Bernard Baruch 


and Charles Wilson are urging the 
American people to support firm policies 
that involve a partial mobilization of our 
industrial and military strength. De- 
pending upon the degree to which such 
policies are adopted and implemented, 
depending upon the degree to which 
Stalinism in Europe and Asia affects our 
national policies, American business lead- 
ers will find their decision-making pow- 
ers correspondingly limited. It is my 
fervent hope, and I know it is yours, 
that a bipartisan approach by all Amer- 
icans will result in action that will avert 
world War III and that will thereby 
permit a greater degree of managerial 
freedom and discretion in adjusting to 
changing economic trends. 

Necessity of Anticipating the Future 

One of the major challenges to busi- 
ness management is the continuous 
necessity to anticipate the future and to 
prepare for what it may bring. For 
my own part I am more concerned 
with a possible deflationary period than 
I am with a possible continued infla- 
tionary period. In this connection, the 
price of wheat has been a rather ac- 
curate measure of food prices for 200 
years. Let us look at it. 

During the business cycle associated 
with the war between the states, wheat 
prices increased from $.64 per bushel in 
1862 to $2.85 per bushel in 1867 and 
down again to $.73 in 1870. Thus, 
within a period of only five years this 
index of food prices increased by 3459 
and declined from that level by 75% 
within three more years. A similar ex- 
perience accompanied the first World 
War when the price of wheat completed 
a seven-year cycle, reaching a high of 
$3.50 per bushel and back to $1 per 
bushel in 1921. We have already experi- 
enced the first two stages of the fa- 
miliar cycle generated by World War 
Il. When the war started 1939 wheat 
was selling at $.60 a bushel, and rose 
to $3.15 in 1947. All of you know 
what has happened to wheat prices 
within the past few weeks and it may 
well be that the traditional postwar 
price break may be at hand. The de- 
cline may well spread to other com- 
modities—possibly a 20% drop before 
the course has been completed. The 
over-all output of goods may drop 20% 
With it, however, competition can re- 
turn. As a matter of fact, in many 
lines, it is already here. We have ex- 
perienced such adjustments in other 
years. In 1920 and 1921, business activity 
fell 33% during a twelve-months’ pe- 
riod. Again during the four years 
between 1929 and 1933, it declined 50%, 
and in 1937 to 1938, it fell 33% in twelve 
months. Following a similar pattern this 
year and next, business activity may 
decline as much as 20% within twelve 
months. 

Not a Depression Signal 

Adjustments such as these are more 
in the nature of a correction than a 
depression. Business is experiencing a 
resistance on the part “a consumers to 
high prices. Certain commodities and 
consumer goods such as certain types of 
electrical articles including radios, ice 
boxes, washing machines, etec., are in 
supply. The sales of soft goods are de- 
clining in volume. Used cars are in sup- 
ply and down in price. The output of 
shoes is down considerably and the price 
of hides has responded. Clothing plants, 
manufacturing low-priced goods, have 
laid off workers. Lumber orders are 
below production. Machine tool orders 
are off by as much as 50%. But despite 
these conditions, there are no real signs 
of depression. Farm prices will con- 
tinue to be supported against too severe 
a break. Wages will be held at rela- 


tively high levels. Taxes will be. re- 
duced to give additional spending power. 
Unemployment insurance will cushion 
the effect of job losses, if and when 
they come. In other words, the present 
high level of activity can drop to a con- 
siderable degree without the threat of 
real depression conditions. 

After the adjustment is over, reason- 
able prosperity may prevail for a consid- 
erable time due to unsatisfied demands 
for goods such as automobiles, houses, 
and durable needs in general. It seems 
impossible now, but the day will no doubt 
come when there will be a food sur- 
plus again. We will then have to worry 
about farm prices being low and not 
high; we will have a housing surplus; 
we will have a labor surplus. This has 
always happened before and with the 
American cz apacity for production being 
what it is, it will undoubtedly happen 
again. 


The Money Situation 


Against this background, let us look 
at the money situation. Much has been 
written about government support of its 
outstanding securities. This, in my opin- 
ion, should be continued. Whether we 
like it or not, government in the '30’s 
under the influence of an English econ- 
omist, John Maynard Keynes, adopted 
a policy of “Easy Money.” The theory 
was that this policy would be an aid to 
the rejuvenation of business which, at 
that time, was at a low ebb. The war 
left us with a huge national debt of 
some $250 billion. We are, therefore, 
financially speaking, still operating in a 
war economy. 


Money Management 


By and large, our money managers 
have done a good job. Despite the dif- 
ficulty it has caused to those of us hold- 
ing life insurance and savings accounts, 
the struggle for survival in the war 
period has carried on at a relatively low 
interest cost to the taxpayers. Were 
the federal reserve banks, at this time, 
to withdraw support from the bond 
market, there might well result a liquida- 
tion of Government bonds from both 
private and institutional holders that 
would prove exceedingly difficult to all 
concerned. It could reduce the national 
economy to one of fear and confusion. 
We do not want to substitute the de- 
moralized bond market of the 1920's 
for the orderly markets of today. There 
is time enough for laissez faire in money 
rates when the national debt is no longer 
the major determining factor. 

The inflationary cycle could be cur- 
tailed or stopped and there are various 
methods by which this could be accom- 
plished. Some of the more drastic defla- 
tionary methods are these: 

(a) The exercise of existing finan- 
cial controls; such as the control of 
the rediscount rate, open market oper- 
ations and raising the reserve require- 
ments of member banks. 

(b) The reduction or withdrawal of 
farm parity provisions. 

(c) The withholding of the govern- 
ment guarantee for future loans to 
anyone, including those on housing. 

The cessation on the part of 
the states in handing out billions of 
dollars in spendable bonuses 

The withdrawal of the govern- 
ment from the domestic markets for 
purposes of acquiring goods for ex- 
port. 

1 am not advocating all these drastic 
steps. | would not support them as pub- 
lic policy. If fully applied, they would 
set forces in motion which would bring 
business disaster. There is this lesson 





Kaiden-Kazanjian 


W. PAUL STILLMAN 

in these thoughts—there can be no con- 
trol of price levels or no arresting of 
an inflationary trend without discipline 
and sacrifice. My point is this. We do 
have the power to control the inflation- 
ary trend. 


U. S. Dollar of 1930 Will Not Come Back 


In any event, the old American dollar 
of the 1930’s is gone, and I do not be- 
lieve that it will come back. We do not, 
indeed, want it back. Can you imagine 
anything more calamitous than a na- 
tional income of half of what it is now 
(about $200 billion) with a national 
debt of more than $250 billion? It is 
true that the purchasing power of the 
dollar has been greatly reduced, but we 
are in the position of having acquired 
fixed obligations based upon larger dol- 
lar income which would become unman- 
ageable if incomes were drastically re- 
duced. These things are felt by all of 
us. But in spite of th e fact that the cost 
of living is now twice what it was in 
1939, the purchasing power of labor— 

is, the real level of wages—is 
er than in 1939; and the over-all 
standard of living of ‘the American peo- 
ple has increased. We look, therefore, 
for a continuation of high wages, high 
taxes, a strong labor m »vernent, and 
continued aid to Europe, whether it be 
called the Marshall Plan or something 
else. 

How do all of these conditions affect 
the life insurance business? Just this 
way. By offering increased opportuni- 
ties tor business through recognition of 
the levelling off processes in economic 
groups, and by the transfer of purchas- 
ing power to more people in different 
strata of life. To meet the new day, 
your company has given you a new or- 
ganization in the home office and in the 
field. It has given you new tools; and 
it iS giving you an aggressive financial 
program. It is alert to changing condi- 
tions in the investment market. It has 
put back into this business a large 
sum of money. If we were a commercial 
concern, we would charge this to de- 
ferred maintenance. We have gone to 
great expense to give you an agency 
organization with which you can work 
and which will cooperate with you in 
the light of modern competitive condi- 
tions. We have tried to do in a few 
months what should have taken five 
years. 

We think we have arrested the decline 
in our net interest return. We think we 
have arrested the decline in our sales 
and in agency manpower. We have made 
progress, and will make continued prog- 
ress, we hope, in our over-all problem 
of local taxes. Our organization has 
been sharpened and streamlined. It 
seems to me that the home office has 
done well in meeting its part of our 
problems and for that I thank the men 
and women who were responsible for 
that work. 
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LIAA Publishes Text 
Of U.S. Anti-Trust Acts 


COMPLETE TEXTS ARE GIVEN 


Of Particular Interest Where They 
Apply After End of Insurance 
Anti-Trust Moratorium 


reprodatiog the Federal 


A. booklet 
anti-trust statutes with explanatory foot- 
notes and comments as to the scope and 
application of the Acts to insurance is 
being published by the Life Insurance 
Association of America, according to an 
Bruce E. Shepherd, 
the association’s manager. This booklet 
points out that on June 30 after the end 
of the insurance anti-trust moratorium 
which is provided for in the McCarran 
Act these anti-trust statutes will apply 
to insurance to the extent that business 
is not regulated by state law. Prior to 
the SEUA decision, these Federal 
statutes were of little interest to the in- 
surance business. 

The acts covered in the booklet are the 
Sherman Anti-Trust, Clayton, Federal 
Trade Commission, Robinson-Patman 
Price Discrimination and McCarran. 

The Acts 


act is regarded as the 
heart of the anti-trust law. Practically 
the whole of this extremely important 
segment of United States law consists of 
the courts’ interpretations of a few stat- 
sentence of 


announcement by 


The Sherman 


utory phases in the first 
Sections 1 and 2. To illustrate: “con- 
tract, combination ... in restraint of 


trade” and “monopolize, or attempt to 
monopolize, or combine or conspire... . 
to monopolize any part of the trade or 
commerce...” 

Most of the Clayton Act, enacted a 
quarter of a century after the Sherman 
Act, deals with court procedure for en- 
forcement of the anti-trust prohibitions. 
It further supplements the Sherman Act 
by defining terms and by imposing new 
prohibitions. The two new prohibitions 
ior which the Clayton Act is best known 
are those forbidding interlocking di- 
rectorates and the acquisition by one 
corporation of the stock of another 
where the effect may be substantially to 
lessen competition. 

Federal Trade Commission Act, like 
the Clayton Act, implements the Sher- 
man Act. It does so by creating the 
Commission whose duty it is to aid in 
enforcing the anti-trust laws. In addi- 
tion, however, the FTC Act proceeds in 

different direction from the other 
anti-trust acts in that it also aims at 
activities which might be described as 
being excesses of competition. 

The Robinson-Patman Act is specifi- 
cally made inapplicable to insurance dur- 
ing the McCarran Act moratorium, It 
was aimed primarily at some of the ac- 
tivities of chain stores, makes unlawful 
price discrimination by those engaged in 
the sale of commodities and goods in 
commerce. 


Engelsman Course Chairman 


Ralph G. Engelsman, general agent 
Penn Mutual Life, New York, million- 
dollar producer and for many years a 
member of New York University Life 
Insurance Training Course faculty, will 
serve as chairman of the New York Life 
Underwriters Training Council Course 
committee it was announced today by 
Lawrence L. Lifshey, CLU, president of 
Life Underwriters Association of New 
York. The names of the other members 
of Mr. Engelsman’s committee will be 
announced shortly. It will hold its first 
meeting April 27 to discuss the number 
of classes to be held in both Sections 
[ and II of the LUTC Course. 


Colin E. Jack has been named assistant 
actuary for Canada by the Prudential of 
England. 


Prudential Meeting Plans 


Some 500 special agents of The Pru- 
dential have been selected to attend one 
of a series of “Dollar Guide” training 
conferences which are being held this 
month in eighteen key cities throughout 
the country. 

The first conference series took place 
at various times between April 5 and 
April 10 in Newark, Richmond, Kansas 
City, Philadelphia and Los Angeles. The 
second series is to be held April 14 
through April 17 in Jacksonville, Buffalo, 
Fort Worth, Boston and Portland, Ore. 
The third series is scheduled for April 
21 through April 24 in Birmingham, De- 
troit, St. Louis, Newark (for agents in 
the New York City territory) and Chi- 
cago. The last of the conferences is 
scheduled for April 26 through April 28 
in St. Paul. 

At the conference sessions The Pru- 
dential field men will be put through an 
intensified training program to thor- 
oughly familiarize them with the com- 
pany’s new selling aid—the “Dollar 
Guide.” Developed by Prudential’s 
training organization, the guide is used 
by the agent to make a graphic and 
convincing presentation of life insurance 
programming. 


Long Island Sales Seminar 


The Long Island branch of Life Un- 
derwriters Association will hold its an- 
nual luncheon and sales seminar on Fri- 
day, April 23, at Hempstead Elks Club, 
Hempstead, L. I., 12 noon to 5:30 p.m. 

Speakers will be Leonard Y. Kunken 
Mutual Life; Robert C. Holland, CLU, 
New York Life ; Joseph F. Carroll, CLU, 
John Hancock; Leon Gilbert Simon, 
Equitable Society; Horance E. Delisser, 
Northwestern Mutual; Halsey D. Joseph- 
son, CLU. 

The committee, 
Christensen, has 
rangements have 
members of the 


headed by Andrew M. 
announced that. ar- 
been made for non- 

association to attend. 


Boston Seminar May 11 
On Estate Planning 


TAX EXPERTS ON PROGRAM 





Edward N. Polisher, Philadelphia, and 
Mayo Shattuck, Boston, to Speak; 
S. D. Weissman Chairman 





The estate planning seminar of Bos- 
ton Life Insurance and Trust Council 
will be conducted at the Copley Plaza 
ballroom May 11. Two chief speakers 
will be Edward N. Polisher, Philadel- 
phia, and Mayo Adams Shattuck, Bos- 
ton. Chairman of the seminar’s com- 
mittee is S. D. Weissman, a NALU 
trustee, and also on the committee are 
Basil Collins, vice president, Old Colony 
Trust Co.; Lester Von Thurm, John C. 
Paige Co., and Willard L. Momsen and 
IX. Benjamin Redfield, Jr., Northwestern 
Mutual Life. Carl Eldridge is president 
of Boston Chapter of the Trust Council. 

Mr. Polisher has talked in. a wide 
range of the tax field. He lectures on 
pe subject at Dickinson School of 
Law, Philadelphia; Institute of Federal 
Taxation, New York University; Insti- 
tute of Federal Taxation of Penn State 
College. A new edition of his book, 
“Estate Planning and Estate Tax Sav- 
ing” will soon come out. 

Mr. Shattuck has been practicing in 
Boston since 1923. He is author of a 
new book, “An Estate Planner’s Hand- 
book,” which will be published by Little 
Brown Co., Boston. 


John W. Hanes to Speak Here 


On April 22 in Hotel Pennsylvania, the 
League of Life Insurance Women, spon- 
soring the April meeting of Life Under- 
writers Association of New York, will 
present John W. Hanes, internationally 
known financial adviser, former Commis- 
sioner of Securities and E xchange Com- 
mission and Under Secretary of the 
Treasury. He will discuss taxation. 











PROMPT 


SERVICE 


with Complete Brokerage Facilities 


DOUBLE FAMILY IN. 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP. 
TION PLANS —geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE. 
LECTED DIABETICS 


UP TO $200,000 SINGLE 
PREMIUM on Life, End. 
and Annuity Plans 


LOW TERM RATES on 5, 


10, 15 year and One Year Re- 
newal Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.I.B. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON. 
PARTICIPATING RATES 


INSURANCE IN FORCE $1,095,000,000 


(Including Deferred Annuities) 


ASSETS $358,000,000 


THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE - 








LIFE conrany 


TORONTO, CANADA 














Assuring More Than 


ONE BILLION 
DOLLARS 


OF 
FINANCIAL 


SECURITY 


Serving Policyholders 
from Coast to Coast 


BANKERS Life COMPANY 


OES MOINES 


Established 1879 











D. of C. Chapter CLU Plans 
21st Anniversary Affair 


The twenty-first anniversary of the 
founding of the American College of 
Chartered Life Underwriters will be 
marked by the D. C. Chapter of CLU, 
with a dinner meeting at Hotel Shore- 
ham, April 19, Plans are being made by 
a committee headed by H. Lawrence 
Choate. 

Local and national leaders in profes- 
sional, financial, economic, educational 
and life insurance fields will be guests 
of the chapter. Donald B. Woodward, 
vice president and economist of Mutual 
Life of New York, will head the list of 
speakers. 


ELECT L. D. CRANDON PRESIDENT 





Newark Man Heads Leaders Association 
of New England Mutual; 
O. P. Jacobsen, Secretary 


Lowell D. Crandon, Newark, has been 
elected president of New England Mu- 
tual Life’s Leaders Association, com- 
pany’s top-flight field force organiza- 


tion. Richard T. Willis, Manchester, 


leading producer in New Hampshire, is. 


the new vice president. Owen P. Jacob- 
sen, CLU New York-Huppeler agency, 
is secretary and Benjamin H. Micou, 
CLU, Detroit, treasurer. 

Together with the newly elected offi- 
cers, W. Franklin Scarborough, Phila- 
delphia ; G. Nolan Bearden, Los Angeles- 
Hays & Bradstreet; and immediate past 
president Robert ‘ed Newman, St. Louis, 
make up the executive committee. 


ROBERT NICHOLS RETIRES 


Robert Nichols, cashier of the New 
England Mutual, ‘retired recently under 
the home office retirement plan. He 

was educated at Harvard University and 
has been associated with the company 
for the past forty-three years, being 
elected cashier in 1927. He is a member 
of the Harvard Club of Boston. 
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LOMA Institute’s Receed Enrollment 


Enroliment of life insurance employes 
throughout the country for LOMA In- 


examinations the first 


stitute during 
week in May have made an all-time 
record of 7,800, according to Frank L. 


Rowland, executive secretary of Life 


Office Management Association. 





Blank & Stoller 
LLOYD K. CRIPPEN 


Mr. Rowland gave major credit for 
this year’s spectacular increase in Insti- 
tute enrollments to the efforts of the 
association’s educational council, which 
guides the activities of the Institute. 
The council is an advisory group of 
the board of directors and is under the 
chairmanship of Lloyd K. Crippen, vice 
president and actuary of Acacia Mutual. 
A. Kenigson, vice president and actuary 
of Sun Life of America, is vice chair- 
man. Other members of the educational 
council are Harry H. Allen, second vice 
president and secretary, Mutual Bene- 





A. KENIGSON 


fit; M. Irwin Doxsee, assistant actuary, 
Aetna Life: R. J. Hasbrouck, manager, 
Ordinary policy department, Prudential ; 
George A. Parks, assistant secretary, 
Bankers Life of Des Moines; George 
W. Skilton, comptroller, Connecticut 
General; Charles M. Taylor, assistant 
Secretary, Provident Mutual, and mem- 
bers of the Institute staff. 


Made up as it is of life insurance 


executives who are active in the edu- 
cational programs of their own compa- 
nies, the educational council keeps 
LOMA Institute courses attuned to the 
needs of member companies. Mr. Row- 
land stated that the highly practical 
nature of the Institute pattern had re- 
sulted in its being studied by other 





HARRY H. ALLEN 


organizations as a basis of their edu- 
cational plans. 

Developing from a study made by the 
association in 1932, LOMA Institute ex- 
aminations were inaugurated in 1933. 
The original curricula have been re- 
tained in essence, although individual 
examinations have undergone radical 
changes. The committee which formu- 
lated the basic program consisted of the 
late H. N. Hamilton, Union Central, 
chairman; H. H. Allen, Mutual Benefit; 
O. D. Newton, London Life, and C. M. 
Taylor, Provident Mutual. Messrs. Al- 
len and Taylor have participated in In- 
stitute activities uninterruptedly since 
its inception. 

J. H. Kohlerman was appointed edu 
cational director in 1945, and, on his 
return from the Navy in 1946, R. W. 
Lederer was named associate educational 
director. Messrs. Kohlerman and Led- 
erer as staff officers are responsible fo1 
the administration of Institute activities 


Mutual Benefit at Chicago 

Alanson S. Ingersoll, CLU, has _ re- 
tired as head of the Chicago premium 
and service office of Mutual Benefit Life, 
and Joseph C. Hoesch succeeds him as 
manager with Francis H. Gross desig- 
nated as associate manager, according 
to announcement by Vice President H. 
Bruce Palmer. This office serves the 
company’s three Chicago sales agencies, 
headed by General Agents N. E. Ander- 
sen, Paul W. Cook and Bruce Parsons, 
with a total of over 30,000 policies in 
force for more than $167,500,000 insur- 
ance, involving premium payments, which 
in 1947, exceeded $6,600,000. 

Mr. Ingersoll is re-establishing his 
estate analysis work in which he has 
been well known for many years. 


HAMILTON COLLEGE SPEAKERS 

Clancy D. Connell, general agent, Pro- 
vident Mutual, New York, a 1912 gradu- 
ate of Hamilton College, Clinton, N. Y., 
and Chauncey D. Cowles, Buffalo, a 1933 
graduate, now general agent for North- 
western Mutual, will discuss insurance for 
students at. Hamilton this month. Mr. 
Connell is a past president of the Na- 
tional Association of Life Underwriters. 


N. Y. Women Have Panel 
On Customer Service 


Stephen M. Foster, economic adviser 
of New York Life, discussed inflation at 
a joint dinner meeting of the Association 
of Bank Women, Women’s Bond Club 
of New York and New York League of 
Life Insurance Women, held at the Fifth 
Avenue Hotel, New York, on April 8. 
Presiding was Catherine S. Pepper, new 
business development department, Na- 
tional City Bank of New York. Presi- 
dent of Women’s Bond Club is Lucille 
Tomlinson, investment consultant. Chair- 
man of metropolitan group, Association 
of Bank Women, is Adele Jampol. Presi- 
dent of N. Y. League of Life Insurance 
Women is Florence S. Johnson, Equi- 
table Society. 

At the dinner a panel was held on 
customer service. Dorothy M. Boond, 
New York Life, discussed the average 
insurance program. Florence Geoghe- 
gan, Bronxville Trust Co., had as her 
subject the making of wills. Edith 
Halfpenny, Guaranty Trust Co., talked 
on taxation. 


Ill. Bankers Life Names 

King Agency as Miami G.A. 

Illinois ‘Bankers Life of Monmouth, 
Ill., has appointed the H. Barrett King 
Agency of Miami, Fla, as gencral 
agent. Offices have already been opened 
in the Pan American Bank Building in 
Miami and in the near future offices will 
be opened in Tampa, St. Petersburg, Or 
lando. Partners in the agency are H 
Barrett King, prominent in local A. & H 
circles and president, Florida State As- 
sociation, and Charles G. Olsen. 





Production Manager at S. F. 
Murrell, San _ Francisc: 
for Mutual Benefit Life, 
Paul J. Quillin has 


Thomas - G. 
general agent 
announces that 


_joined his agency as production mana- 


ger. Mr. Quillin became associated witl 
the Mutual Benefit’s Minneapolis agency 
in May, 1946, and was chosen as one 
of ten men to receive special training 
and practical experience in management 
training at the company’s home office 
His new duties involve the recruiting, 
training and supervision of new agents 
in the Murrell agency. This agency’s 
record in 1947 won it two of the high- 
est company honors. Mr. Quillin was 


agency supervisor of the Minneapolis 
Star-Journal prior to service in the 
U. S. Army Air Force. 














57th Year of Service 
lo the pl ae of 
New England 


Jay R. Benton, President 























Sam Sturm, Who Often 
Led Mutual Ben., Dies 


ATTENDED FLA. CONVENTION 
Paid for More Than $80,000,000: Largest 
Production Was in 1925; Active 
in Red Cross 

Samuel W. Sere. of the Drewry 


agency, Cincinnati, for leading 
Mutual Benefit, died on 


April 12 of a heart attack. He had but 


years 
agent of the 


recently returned from Hollywood Beach, 
Fla., where he attended the convention 
of the Mutual Benefit field leaders, sit- 
ting in at all the sessions 

Born on June 30, 1867, Mr. Sturm 
joined the Mutual Benefit in Cincinnati 
in 1912. His total paid for insurance in 
all companies had reached more than 
$80,000,000, more than half of which was 
placed with his own company. On ten 
different occasions he led the Mutual 
Benefit in annual production, his yearly 
average being more than $1,000,000. He 
passed the $2,000,000 mark five times, his 
highest production being in 1925 when 
he paid for $2,213,000. Incident 
paid for more than $300,000 tl 
three months of this year 

Mr. Sturm was one of the first men 
to emphasize the lif idea when 
soliciting insurance an » to stress the 
tact that insurance od property 
For a considerable 1 > was active 


he Red ‘ommunity 








1€ 









Cross 








ent in charge of agencies. 


_ OHIO ASS’N SALES CONGRESS 
The Ohio Association of Life Under- 
sales congress 


il 
ind May 6, 7 and 
ill be 


writers will hold its ann 
ind convention in Cleve 
8. The annual state 
held May 8 with electi 

















ESTABLISHED 1905 


POSTAL 


Life Insurance Co. 


of 
New York 


is issuing all forms of Life In- 
surance—standard and_ sub- 


standard. 


We are now in a position to 
Brokers 


Several 


accept business from 
and Licensed Agents. 
openings are available on the 
Company’s Agency Staff. Direct 


correspondence to 


AGENCY DEPARTMENT 
Postal Life Insurance Company 
511 Fifth Avenue 
New York, N. Y. 
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Higher Limits for 
New England Mutual 


SAME FOR MEN AND WOMEN 





Double Indemnity Limits, Ages 25-55, 
Increased From $25,000 to $50,000; 
Other New Limits 


The New Beatend ‘Mutu il Life an- 
nounces a revised schedule of higher 
limits of insurance, effective April 1, 
1948. In his message to the field force, 
President George Willard Smith said 
that these new limits have been made 


possible by the expansion of the home 
office underwriting facilities. 

New, increased limits are now avail- 
able for all life and endowment policies, 
both for company retention and for re- 
insurance. At younger ages the limits 
have been more than doubled, with an 
increase of about 50% at older ages. 
Limits as they apply to investment con- 
tracts and to risks involving aviation 
hazards remain unchanged and term in- 

limits have been altered only 
new limits are the same 
women 


surance 
slightly. The 
for men and 

The company’s life, endowment, retire- 
ment income and double benefit con- 
tracts and the amount at risk under 
family income and mortgage riders are 
all effected under the new program. For 
example, the limits at age 30 for standard 
insurance, formerly set at $150,000, have 
been raised to $225,000. 


New Double Indemnity Limits 


The amount of the excess of new lim- 
its over the old will, of course, be sub- 
ject to careful examination by the medi- 


cal and underwriting departments. Gen- 
erally, the amount of increase in limits 
will not be available when more than 


$500,000 of insurance is in force or ap- 
plied for on any individual life. 

Double indemnity limits on ages 
through 55 have been increased from 
$25,000 to $50,000, other age groups re- 
maining unchanged. This increase is 
available in cases where the total amount 
of double indemnity in all companies (in- 
cluding accidental death benefits) both in 
force and contemplated, does not exceed 
$50,000. The limits for special class risks 
have also been increased. 


25 


Minnesota Congress Plans 


A thousand life insurance producers 
from every corner of Minnesota are ex- 
pected to attend the annual sales con- 
gress sponsored by Minnesota State As- 
sociation of Life Underwriters, April 23 
at Century Theatre, Minneapolis. Among 
speakers will be Carrol M. Shanks, presi- 
dent the Prudential; Keith S. Smith, 
assistant general agent, John Hancock 
Mutual at Kankakee, IIl.; John M. Jami- 
son, production manager of Nelson 
Phelps agency, Northwestern Mutual 
Life, Boston; and Newell C. Day, gen- 
eral agent Equitable of Iowa, Daven- 
port, Iowa. Governor Youngdahl of 
Minnesota will be the luncheon speaker 
at the Radisson Hotel. 
irself in Line for Greater 
1 1948” is the slogan of the 


A. Kide, Prudential man- 















is general chairman 

for the congress. 

Qn, , CLU, of Mankato, is 

f e e state association; Leon 
St. BP: is first vice presi- 
J ian, CLU, Minne- 





and Donald L. Barnes, 
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Shi inks as he iS 
iving been born 





COARD NOW IN BALTIMORE 
District manager T. Ralph 
rudential hi: 


Coard of 





The been transferred 
from Miami to Baltimore and Robert W 
1u been transferred from 


Mr. Coard has been 
1926, Mr. DePau 


‘ 
the 


1932 


since 





Since 


Made Personnel Director 
Of State Mutual Life 





JULIAN WHEELER 


Mutual 
created the new post of personnel direc- 


State Life of Worcester has 


appointed to fill it C. Julian 
Wheeler, who on April 1 was placed 
on the list of U. S. Navy with 
the rank of rear admiral after a long 
and distinguished career in the service. 
Admiral Wheeler, 
Naval first became associated 
with the Worcester in 1941 
when he was made commandant of the 


tor and 
inactive 
graduate of the 


Academy, 


city of 


ROTC at Holy Cross College, later 
forming a similar unit at Worcester 
Polytechnic Institute. 


Recipient of several war decorations, 
Admiral Wheeler was present on board 
the USS Missouri at the time of Japan’s 
surrender, was liaison officer on the 
staff of Admiral Sir Bruce Fraser in 
command of the British fleet in the 
Pacific and later on duty in Rio de 
Janeiro as senior naval adviser of the 
Brazilian Naval War College. 





Every dumb cluck in a barnyard knows... Just how 
that old, old story goes... For family protection from 
hawks and things, .. The chicks all scurry for mother’s 
wings. ..But for me and you 
there's a better way ... The 


All-Ways Plan of the B.M.A.! 


THE HOME OF COMPLETE PROTECTION 


M.A. 


BUILDING 


e KANSAS CITY, MO. 








Will Employ Married Women 


Prudential will hereafter employ quali- 


fied 


throughout 
For many years the company employed 


only 


suspended during the war but was rein- 
October, 
study of the whole subject it was de- 


stated in 


cided to 
for employment. Of the 42,000 employes 
12,800 are 


married 
United 


single women, a 


make 


women, 


married 


women in_ its 


States 
policy 


1947. 


and Canada. 
which was 
Following 


women 
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N. J. CONGRESS MAY 13 


Ralph R. Lounsbury, President Bank- 
ers National Life, Among Speakers 
at Asbury Park Meeting 


Among speakers at the sales congress 


of the New Jersey State Association of 
Life Underwriters to be held at Asbury 
Park May 13 will be Ralph R. Louns- 


bury, president of Bankers National Life 
of Montclair, it 
Phillip Torsney, manager for Metropoli- 
tan Life at Bloomfield, program chair- 
man. Other speakers will be Charles 
W. Campbell, CLU, manager Newark 
Ordinary agency of Prudential; David 
B. Fluegelman, president New York 
State Association of Life Underwriters; 
John D. Moynahan, CLU, manager Met- 
ropolitan’s West Suburban agency, Chi- 
cago. 


was announced by 


Colonial Regional Meetings 

Colonial Life of New Jersey is cur- 
rently holding a series of regional meet- 
ings in New York, New Jersey and 
Pennsylvania which will be concluded by 
a meeting with all managers at Hotel 
Astor, New York, May 14-15. 

Richard B. Evans, president of Colo- 
nial Life, will preside at all the regional 
meetings and the final managers’ meet- 
ing. He will be assisted by James J. 
Raidy, agency secretary. Alternating at 
each of the regione il meetings will be 
James G. Bruce, vice president and sec- 
retary, and William C. Brown actuary. 
The company’s state managers will at- 
tend the meetings held in their particular 
states. 


oiieiiaas Standard Record 


Jefferson Standard’s paid for business 
totaled $31,572,895 for the first three 
months of 1948 and established a new 
company record for a three-month pe- 
riod, announced Karl Ljung, agency man- 
ager. Insurance in force as of March 
31 was $766,836,724, representing a gain 
of $19,335,202 since December 31, 1947 
In announcing these figures, Mr. Ljung 
stated that the company’s fie'd force 1s 
well on its way to the $800,000,000 insur- 
ance in force objective set for them- 
selves, 
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1. Once you’re over 30, it pays to watch your weight, for as 
weight goes up, the level of your health may go down. 
Under 30, a little overweight may be an advantage. But 
statistics show that when you are older, overweight is often 
associated with heart disease, kidney ailments, high blood 
pressure, diabetes, and other diseases. 
So, if you’re overweight, give some thought to protecting 
your health by bringing your weight down. 
Fe gh 
AGE AND WEIGHT CHART | 
| 
- | 
| 
2. Be sure to see your doctor 3. He'll probably explain that 4. Taking your age and build into 
first, so he can check your physical most overweight comes simply consideration, your doctor can de- 
condition and suggest approved from eating more food than your termine about how much you 
methods for losing weight. body needs or can use up in the should lose, and about how fast 
form of energy. you should lose it. 
ank- 
rs 
ress 
n of 
bury 
uns- 
Life 
by 
poli- 
lair- 5. He may also ask you about the 6. Thus your doctor will be able 7. It’s wise not to use reducing 
— exercise you take and the type of to help you work out a tasty, drugs, or to try special diets un- 
i work you do, so that he can judge varied diet that will let you lose less your own doctor recommends 
Fost the amount of food you need each weight without endangering them. They may do you more 
ters; health or strength, harm than good. 
Met- 
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es J. 8. The best reducing medicine is 9. Once your weight is down to 
ig al still the will power to follow faith- normal, try to keep it there. Re- 
Il be fully your doctor’s advice, and to member that one step toward a 
me say “NO” to second helpings or longer, healthier life is watching 
ne fattening foods. your weight. 
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To bring you other helpful information about 
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Tus advertisement is one of a continuing series 





ines ight, Met litan h 2c beiabins sponsored by Metropolitan in the interest of our 
three  gaceaiesccrestdaps absinthe thy cesgrelatagicapiag national health and welfare. It is appearing in two 
new called “Overweight and Underweight.” It includes Insu rance Com pa ny colors in magazines with a total circulation in excess 
Ba lists of the caloric values of almost 300 foods, sug- (A MUTUAL COMPANY) ~ of 34,000,000 including Collier’s, Time, Saturday : 
ragiet gested low-calorie menus, and reducing exercises. : ; ‘ { é Evening Post, Ladies’ Home Journal, Good House- 
= in Weila: deaeee 86> Dhaivaicalans: fax’ daar Wee<e Frederick I. Ecker, CHAIRMAN OF THE BOARD keeping, Cosmopolitan, McCall’s, American Maga- 
1047 é Y sal " ” Leroy A. Lincoln, PRESIDENT zine, Woman’s Home Companion, National Geo- 
jung salsa * 1 Mapison Ave., New York 10, N. Y. graphic, Parents’, and Redbook. 
rce is 
nsur- 
them- 
TO VETERANS—IF YOU HAVE NATIONAL SERVICE LIFE INSURANCE—KEEP IT! 
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Bruce Palmer Views 
Training of Agents 


THEY MUST SELL CORRECTLY 


Some General Agents Haven’t Time or 
Resources to Train Field Men; 
Companies Can Aid 


The greatest social and economic re- 
forms come in times of stress and strain, 
H. Bruce Palmer, vice president, Mutual 
Benefit, told field leaders of that com- 
meeting in 
Hotel, Florida. And, 
World Wars, this 


evolution. In this 


pany during their recent 


Hollywood 


following 


Beach 


two great 


is a period of such 
evolution life insurance is playing one 


of the leading roles. 


“Our scientists have discovered ways 


great 


and means of ‘combating the 


H. BRUCE PALMER 
plagues which have destroyed mankind,” 
he continued. “Our statesmen will cer 
tainly find control over the plague of 
war and the tremendous productive 
power of democracy will go a long way 
toward precluding the possibility of an- 
other war. On the radio the other day 
| heard the statement that it is 
to tell from the newspapers these days 
whether the world is getting worse or 
whether the reporters are working 
harder. But this we know: 150,000 life 
salesmen talking to millions 
f prospects and policyholders each year 
lo a great deal in selling democ- 
lism through production has 
created in this country the most power- 
ful and most comfortable country in the 
world. The agent’s responsibility is to 
maintain those standards, and he 
hould try and do the best he can not 








hard 


insurance 








nly selling his products and services 
or the future welfare of the nation. 
The public must be educated in learn 
ing the true advantages of private en 


terprise and no private enterprise more 


tegrates the family’s economic inde- 
than does life insurance. In 
* insurance agents to bring out 
extent of their potentialities 





must be adequately trained. Who 


do the training?” 








s} 


1i¢id men Naving of Manage- 


1 


part 


ment must accept the responsibilities of 
management; must seriously consider 
what they want for themselves and what 
is best for the whole, the speaker con 


tinued. In planning the companies must 






not overlook the fact that increased 
mass distribution often creates a lower 
selling cost. Success and progress of 
iny business are dependent upon its 
employe relations e 

“Those relations in our business are 
dependent upon the extent of special 
preparation of our employes for doing 





a better job, for advancement, for rec- 
ognition,” said Mr. Palmer. 
General Agents Lack Time to 
Train Adequately 


“Progressive business organizations 
throughout this country are making 
capital investments in training. Some 


of the great business corporations pass 
the cost of this training on to the con- 
sumer. But in the case of life insurance 
trustee relationship can we pass the 
training costs to the policyholder? 1 
shudder sometimes when I think of im- 
proper advice given on life insurance 
by inadequately trained men. To me it 
seems that expenditure for training is 
one of the most justifiable expenditures 
of policyholders trust funds. 

“Some of you may ask, cannot this 
training job be done by the general 
agent, or would that be one more step 
in complete regimentation, one more 
step in managerial control? My answer 
is definitely No. Theoretically, the train- 


ing should be done by the general 
agent. Practically, it should not. This 
has been demonstrated by the large 


turnover life insurance companies have 
in the agency field where there has 
not been time nor opportunity on the 
part of general agents, nor have they 
the financial resources necessary to pro- 
vide adequate training. 

“Our colleges and universities have 
seen fit to train our doctors, dentists, 











fey & Leper, an. G7 
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lawyers, accountants, but not to train 
men to write insurance; yet, insurance 
salesmen have an equal right to pro- 
fessionalism because of the great social 
services they perform—often greater 
than those done by the other so-called 
professional groups. So we, the compa- 
nies, must do most of that training 
ourselves. 





Cost of Training 

“We also believe that the agents of 
our company should pay the current 
costs of training in spite of the fact 
that many businesses do not require 
that those being trained make such pay- 
ments. We strongly believe a_ capital 
investment by life insurance companies 
of a modest amount should be required 
and is justified. This is not regimenta- 

(Continued on Page 15) 











Complete information 
concerning the Berkshire's 
Total Disability Benefits is 
now available to Brokers 
and Surplus Writers 
upon request. 


If you are a full time agent 
of any company we solicit 
your surplus business only. 


INCORPORATED 1851 
HARRISON L. AMBER, President 


[ Theres LIFE iz the BERKSHIRE 
DISABILITY COVERAGE 


The Berkshire issues on the lives of select 
tisks two forms of Total Disability Benefits — 






” Kerckshize 
LIFE INSURANCE COMPANY 


PITTSFIELD, MASS. 
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ASK 


ANY 





GENERAL AGENT 
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Opportunity for Life 

Brokerage Supervisor 
| have an opening for life Super- 
visor in successful Midtown New 
York company office. Will con- 
sider ambitious underwriter without 
supervisory experience. Very satis. 
factory financial arrangements. Box 
1781, The Eastern Underwriter, 4 
Maiden Lane, New York 7, N. Y. 
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Percy Lyons Anniversary 





PERCY LYONS 


When Percy Lyons, advertising man- 
ager, Manufacturers Life of Toronto, 
arrived at his office on April 7 he was 
greeted with a basket of forty-five roses, 
one for each year of his association with 
the company. He has been with Manu- 
facturers Life longer than any other 
employe now active. 

Mr. Lyons is now chairman of the 
advertisers section of Canadian Life 
Insurance Officers Association. When 
Life Insurance Advertisers Association 
was formed in United States some 
years ago Mr. Lyons was a member of 
its executive committee. For three years 
he was treasurer of Association of 
Canadian Advertisers. 


Amer. Inst. of Actuaries 


To Meet in Chicago 


Annual meeting of American Institute 
of Actuaries will be held at Edgewater 
Beach Hotel, Chicago, April 29 and 30. 
Informal discussions will include under- 
writing, investments, statements and 
pensions. Regarding the last topic views 
will be given as to what steps are being 
taken to offset inadequacies of pensions 
resulting from increased cost of living 
and what has been the effect of elim- 
ination of excess profits tax and other 
post-war adjustments on pension pro- 
grams. 


$85,000,000 Oil Loan 

Gulf Oil Corp. is arranging with Met- 
ropolitan Life for a long-term loan ot 
$85,000,000 to pay off outstanding bank 
loans of approximately this amount. 
Gulf Oil also has a $100,000,000 twenty- 
five year loan from Equitable which 
was made in April, 1947, 


DEAN FINANCIAL SECRETARY 

Howard Dean has been clected finan- 
cial secretary of Bankers Life Co., Des 
Moines, and Leo Danzinger, assistant 
vice president in charge of accounting: 
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Wi yy N orthwestern Mau tual agents 


make outstanding records .. . 














@ The Northwestern Mutual is “The Career Company.” It attracts to itself men and women who like to think 
ahead and plan their futures. 

And to these people it gives the broadest opportunity to realize their full potential. This company, through 
its General Agencies, provides complete training. Training that takes the Agent all the way ... helps him keep 
growing in ability .. . makes it easier to score high records for both quantity and quality of business written. 

The Northwestern Mutual Educational Program, administered jointly by the General Agent and the Home 


Office, provides five carefully coordinated training steps. 





3 SHORT COURSE. This is the first | 4. CAREER SCHOOL. This unique 
step in the development of a North- 
western Mutual agent. The two to 
three weeks’ course is carried on in 
the General Agent’s office. It is de- 
signed to give a thorough back- 
ground in what to know and what 
to do. 


school is conducted at the Home 
Office by Officers and Specialists of 
the Company. For 2 weeks, quali- 











fied Agents associate with other 











carefully selected career underwrit- 








ers and share their experiences. 








J. ADVANCED COURSE. Covers Fs- 
state Planning and Analysis, Busi- 


Z. 13-WEEKS REPORTING PROGRAM. 
Helps new Agents make real sales 
managers of themselves. The Agent 
makes weekly reports to the Educa- 
tional Director at the Home Office. 


ness Life Insurance, Pension Trusts, 
Federal Estate Taxes, State Death 


ONILNNODIV 











TI , Taxes, Estate Liquidation, Gift 
seers viewed : : jeites fd é 
lese are reviewed and commented ciate: atk Bled Matinee Boel 
upon in letters written to the Agent . . 
nae Accounting — both new to such 
—analyzing each of his sales opera- 
courses. 


tions. 





@ Naturally, a well-organized pro- 
gram of this sort leads many Agents 


to successful completion of the 


B 3 INTERMEDIATE COURSE. | nt ro- 
duces programming and allied sub- 
jects by providing the Agent with 








case reports on a series of actual 
sales made by a selected group of 
the Company’s most successful sales- 
men. There are eight sections to 
this course. 


Training makes for incre 


Mutual follows through 


FOUNDED 1857 @ M 














C.L.U. examinations. Today, in 
fact, Northwestern Mutual has pro- 
portionately more Chartered Life 
Underwriters than any other com- 
pany. ‘ 


eased production. Northwestern 


in the training of its 


ILWAUKEE, W 


A gents. 


The NORTHWESTERN MUTUAL Life Insurance 


ISCONSIN 


Co. 
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THOMAS S. GATES DEAD 
Penn Mutual Trustee for 22 Years Had 
Distinguished Career in Education 
and Finance 
Thomas S. Gates, trustee of the Penn 
Mutual Life for twenty-two years, died 
April 8. He was one of the most dis- 
tinguished citizens of Philadelphia, a 
financier, educator and philanthropist. 
Following. a financial career during 
which he Became a partner in the firms 
of Drexel & Co. and J. P. Morgan & 
Co., he served for fourteen years as 
president of University of Pennsylvania, 
and since 1944 has been chairman of the 
trustees. Because of his constant efforts 
for the advancement of human welfare, 
his experience and talents were in con- 
stant demand by civic, cultural and char- 

itable organizations. 

Mr. Gates was given degrees by four- 
teen colleges and universities and was 
three times elected president of the 
American Philosophical Society. Among 
his honors was the Philadelphia (Bok) 
Award of 1940 as the citizen who dur- 
ing the year had made the greatest con- 
tribution toward “advancing the best and 
larger interests of Philadelphia.” He 
also received the Gold Medal of the 
Union League of Philadelphia. 

He was a member of the Board of 
the Penn Mutual Life, the Pennsylvania 
Railroad, Baldwin Locomotive Works, 
Midvale Company, Fidelity-Philadelphia 
Trust Company, Philadelphia Saving 
Fund Society, the Public Service Cor- 
poration of New Jersey, and others. 








Realty Investing 
(Continued from Page 1) 


is only natural that investors trying to 
make safe long term investments in 
mortgages will require appraisals on 
real estate adjusted to figures and facts 
that have a more firm and understand- 
able foundation, possibly going back to 
1940, 1941 and 1942, but very few ap- 
praisers, at least insofar as we are 
concerned, can use the construction costs 
of today or the economic value which 
is based upon rentals of real estate now 
so greatly influenced by abnormal and 
unpredictable factors. If knowledge and 
experience mean anything, Mr. Eberle 
believes that now is the time in a period 
of great uncertainty to move with cau- 
tion, but on the other hand to have the 
courage to take reasonable risks. 
Connecticut Mutual’s Real Estate 
Equities 

Commenting on Connecticut Mutual 
activities he said that since the com- 
pany has long had an interest in mort- 
gage investments it is only natural that 
it would look with favor on the invest- 
ment in real estate equities. Continuing 
he said: 

“When the Connecticut insurance in- 
vestment law was changed to permit 
the purchase of real estate, among other 
things, we examined this field carefully. 
Since that time we have purchased, 
agreed to purchase, or are building prop- 
erties to cost $20,500,000. With the ex- 
ception of the apartment house develop- 
ment and the medical building here in 
Hartford all of these properties are 
leased for long terms on a net rental 
i y known business con- 








rchased for $5,440,000 what 

has been said to be the No. 1 volume 
store of the F. W. Woolworth Co. It is 
| d on State Street, Chicago. It is 
ated that more than 150,000 people 
pass this particular site in a twelve-hour 
period. That property is leased to Wool- 
worth to December 30, 2017, and for 
the next ten years the absolutely net 
rental on our investment figures 4.78%. 
For the following twenty years the net 


return is 5.05% and for the forty years 
following the net return would be 5.24%. 
That lease now has approximately sev- 





enty years to run.” 
Other Purchases 
Other property purchased by the com- 
pany Mr. Eberle reported is a property 
on Locust Street in Philadelphia for 
$550,000, to be occupied by Remington 


Shanks Speaker at Buffalo 


There is still plenty of mortgage 
money available, despite the talk that 
the mortgage money market is tightening 
up, President Carrol M. Shanks of Pru- 
dential said in Buffalo, April 8. “Pru- 
dential Insurance Co. definitely is lend- 
ing,” Mr. Shanks told the two-day 
meeting of 500 key field representatives 
in Hotel Statler. “It is true that money 
has tightened up a little and rates 
have stiffened,” he said. “Like every- 
thing else, money must have a living 
wage and it hasn’t been given a liv- 
ing wage. But we're in the lending 
business, and intend to stay right in 
it.’ Mr. Shanks said the total mortgage 
loans of his company now stand at ap- 
proximately $1,500,000,000. 

Second Vice President Louis H. 
Schmidt of Prudential presided at the 
sessions at which field men of the west- 
ern, central and northern New York 
region were familiarized with recent 
trends in life insurance. Company repre- 
sentatives discussed sales and_ service 
procedure for the year. 


HOLU Annual Meeting 


The annual meeting of the Home Office 
Life Underwriters Association will be held 
May 26, 27, and 28 at the Mount Royal 
Hotel in Montreal. The first two days will 
be devoted to general sessions. The In- 
dustrial underwriting session will be held 
May 28 in the morning and the occupation 
session in the afternoon. 





Rand, Inc., where the absolutely net 
rental will be 8% on a fifteen-year lease. 
“The tenant has an option to renew 
for a further period of fifteen years on 
the basis of 6% of the original pur- 
chase price,” Mr. Eberle continued. “All 
other purchases that we have made have 
been on the basis of net rentals of 5% 
or better, mostly much better, and we 
have not allowed any renewal options 
at a net rental return of less than 5% 











It pays to have your account in this office. 


Every case submitted receives the personal 


attention of the General Agent 


THE FIDELITY MUTUAL LIFE INSURANCE CO. 
of Philadelphia 


107 William Street, New York 7 





of the original purchase price, nor have 
we given any options to repurchase or 
options to cancel leases. With very few 
exceptions all the leases are for a period 
of thirty years or more and are made 
to tenants including F. W. Woolworth, 
J. J. Newberry, McCrory, Edison Shoes, 
Lerner Shops and The Hearn Depart- 
ment Store in New York.” 


Discussing mortgage iriterest rates and 
taxes Mr. Eberle said, “Although we 
have increased slightly our requirements 
on mortgage interest rates, we do not 
believe, except for some unknown factor 
coming into the field, that rates will 
increase materially. Perhaps 44% will 
eventually be the basic rate. Many com- 
munities throughout the country have 
been required, because of increased 
operating costs, to increase both assess- 
ments and tax rates. No one can criticize 
the adequate expenditure for the pri- 
mary functions of government, including 
education, fire and police protection, 














town of 8,000 people. 


tested. 


EQUITABLE 
LIFE of IOWA 


Founded in 1867 in Des Moines 





On January 25, 1867, the Equitable Life of 
Iowa was founded in Des 


The 81 intervening years have witnessed the de- 
velopment of that pioneer enterprise into a national 
institution. In contemplating the completion of its 
first century of service, the Company will continue 
to conduct its affairs in the sound, constructive and 


progressive manner which Time has so thoroughly 


ed 


Moines, then a frontier 

































THE SULLIVAN AGENCY 
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highways and sound administration. It 
does seem possible that some munic- 
ipalities could scrutinize any extraor- 
dinary expenditures more carefully or 
at least the people should take more 
time to do this. In good times, which 
is the wrong time, interest lags on these 
things. There is a feeling abroad that 
any luxuries that might be obtained in 
a government division would be paid for 
without painful taxation—that someone 
else will pay. However, in the long run 
almgst all of the people pay for these 
things. Right now taxes do not have 
a very great influence on real estate 
transactions but later on they may have 
a retarding effect.” : : 


Favors Private Housing 


In the course of his talk Mr. Eberle 
said he favored private housing in con- 
trast to extended public housing. There 
has been agitation for greatly extended 
public housing. 

“T would dislike very much to see 
this, first because a large volume of 
new public housing would take part of 
the building mechanics who might 
otherwise be working on private con- 
struction. Then, too, if there is a way 
that private industry can build well con- 
structed and permanent rental housing 
with assurance against large principal 
loss over a period of years, I believe 
that these interests will continue to 
build within the limits of the labor and 
material available. , 

“We all dislike the word ‘subsidy,’ but 
subsidy is in public housing. In some 
degrees TVA subsidizes industries in 
that area. The farmers have been sub- 
sidized for many years and the present 
European Recovery Program is in effect 
a subsidy. All of these things and others 
have their justifiable reasons. If it is a 
choice between public housing or sub- 
sidy, I would suggest the subsidy to 
private builders be considered with all 
necessary controls so that part or all 
of the subsidy would be returned in the 
form of reduced rentals.” 

Mr. Eberle said the basic requirement 
of all investments is always safety of 
principal and safety depends upon the 
stability and permanence of securities 
offered and pledged for the payment of 
debts. “Fundamentally real estate has 
those intrinsic characteristics required 
for permanence,” he said. “Our entire 
economic structure rests upon the foun- 
dation of land. Farms produce the food 
we must have and the products and raw 
materials of land have been the means 
of building large and extensive produc- 
ing enterprises, our cities and in fact 
our present advanced civilization.” 





BANKERS LIFE SALES SCHOOL 

Sixteen salesmen from thirteen agencies 
of Bankers Life of Des Moines were in 
attendance at a home office sales training 
school in Des Moines from March 22 
through 26. The school, second in the 
company’s series of four for its new agents, 
was under the direction of the sales train- 
ing division. 
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a Agency Leads 
Security Mutual Life 


PRODUCED "$6,000,000 IN 1947 





Started With One Agent in 
1944; Also Led in 1946; 


Levine Career 


Agency 





Henry Levine agency of the Security 
Mutual Life, 51 East Forty- second 
Street, New York City, was the com- 
pany’s le ading agency in 1946 and 1947. 
Its paid py oa last year was in 


excess of $6,000,000. The agency was 


built up almost from scratch as when 





HENRY LEVINE 


it was established in 1944 there was 
only one agent. 

Mr. Levine is a graduate of College 
of City of New York and of Brooklyn 
Law School. He attended both colleges 
at night. He began his insurance career 
as a clerk with the Equitable Society 
and then went to the Continental Ameri- 
can. From there he became a supervisor 
with the Home Life. His Security 
Mutual appointment was in April, 1944. 

Supervisors with the agency are Al- 
bert Boklan, Alvin Wolff, Stanley Blau, 
Richard Spier and N. John Perlman. 
There are twenty-five full time agents, 
sone of whom are former brokers. 
Considerable business is also done with 
general brokers. The agency features 
special family income riders, triple pro- 
tective policies, term to 65 and paid 
up at Oo. 


California-Western States 
Disability Group Cover 


California-Western States Life wound 
up year 1947 with $450,000,000 insurance 
in force. Assets at end of the year were 
$94,000,000. In his annual report Presi- 
dent Lacy reported “that the company had 
accepted the challenge to private enterprise 
contained in the Compulsory Disability In- 
surance Act and had issued disability Group 
insurance plans to more than 3,400 ‘employ- 
ers for all of their employees.” 





LOWENSTERN-MINTZER REPORT 

The Lowenstern-Mintzer Agency in New 
York City and Rockville Center, Long 
Island, for Security Mutual of Bingham- 
ton, has been notified that their agency 
placed second in their division in a sixteen- 
State company contest honoring President 
Frederick D. Russell. The Lowenstern- 
Mintzer Agenc y reached 125% of assigned 
contest quota. 


Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 

















COLUMBIAN NAT’L TRAINEES 

Director of Training Robert E. Little 
has announced the graduation of a class 
of fifteen trainees from the first section of 
the Columbian National Life Underwriters’ 
Training Course. The course, based on 
research and review training material has 
three phases—basic, career and advanced. 
Graduates of the initial course have already 
begun their career studies, which will be 


followed by a two-week home office class. 
At the home office, trainees will receive 
intensified instruction, drill and examina- 
tion in all phases of life underwriting. 


FRANKLIN TRUST BLDG. SALE 

A contract has been entered into for 
the sale to the Alswan Realty Corp. of 
the twenty-story office building, formerly 
known as the Franklin Trust Building, at 
1500 Chestnut Street, Philadelphia. The 
property is owned by Mutual Life of New 
York, which acquired the building in 1943. 
Transfer of title will be effected at a 
future date, according to a joint announce- 
ment by William L. Sayers, vice president 
of Alswan Realty, and Henry Verdclin, 
vice president and manager of real «state 
for Mutual Life. Edward L. Lane, New 
York, was the broker in the transaction. 


Earl K. Giffin Springfield 
Manager for New York Life 


New York Life has appointed Earl K. 
Giffin, recently assistant manager of the 
western Massachusetts branch at Spring- 
field, to be manager of that office. Join- 
ing the company in 1940 as an agent at 
Binghamton, N. Y., he rejoined the 
company after discharge from the Army 
in January, 1946, 
manager at Boston, going to Springfield 
as assistant manager January, 1948. 


serving as assistant 
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_ MUM’ DOLLAR * OCCIDENTAL LIFE * MORE PEACE OF MIND PER PREMIUM DOLLAR. 
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ORE PEACE OF MIND PER PREMIUM DOLLAR. ¢ 
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*S) WHAT MAKES 
INCOME 
PROTECTION 
TICK? 


Les simple. The Income Protection plan pays any 
selected monthly income over any selected peri- 
od of years—10 to 50. No basic policy needed. 


It’s flexible. Now, for the first time, a buyer is 
not restricted to a 10, 15 or 20-year income pe- 
riod. He may choose the exact income period 
that suits his family need. He may also provide 
a graduated income of diminishing amount. 


It’s economical. Important with today’s living 
costs and taxes. A 35-year old buyer can provide 
$100 a month payable during the next 17 years 
for only $77.10 annually. 


It programs easily, Nine times out of 10, the in- 
surance needs in a programming job are income 
needs. Nine times out of 10, an Income Protec- 
tion plan meets them — better and at less cost. 
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ccidental Life 


INSURANCE COMPANY of CALIFORNIA 


V. H. JENKINS, Senior Vice President 


“WE PAY AGENTS LIFETIME RENEWALS — THEY LAST AS LONG AS YOU DO” 
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Forum On Life Insurance 


Mutual Life’s Check on Public 
Attitude Told in Paper by Reeves 


Five ways by which a life insurance 
company can “check up on itself and see 
it’s the 
life insurance company public relations 
March 30 by Robert L. 
administrative assistant, Mu- 
New York, delivered 
the Mutual Life Second Vice 
President Clifford B. 


how doing” were described to 
forum here on 
McCaffrey, 
tual Life of who 
iddress of 
Reeves, who was 
West Coast. 


Inr called } 
suddenly called to the 


The five methods used by Mutual Life 
to check on public attitudes, Mr. 
Reeves’ paper pointed out, include pub- 
¢ opinion polls; policyholder service 

s ntinuing review of press and 

pir system of reports from 

agents; periodic meetings with advisory 

mmittees made up of field men and 

a careful centralization and analysis of 
complaints received. 


“Two misconceptions have kept many 


ompanies from conducting public opin- 


speaker remarked, “one 


ion surveys,” the 

feeling that they represent a capitula- 
tion by management to the whims of the 
public pas the other the belief that al- 
though such things are fine for a few 
very large corporations, they are too 
costly and not practical for the aver- 
age-sized business. Neither is true; the 


purpose of polls is to locate areas of 
misunderstanding and ignorance as well 
as to discover justified complaints or 
demands, and surveys can be tailored to 
budg 


information. 


modest ets and still provide highly 


useful 
opinion 


“As a supplement to broad 


surveys, our company has adapted to 


ts use the techni ique generally known as 








‘consumer Each month, the 
Mutual one of its services; 
this month yr example, by sending a 
letter and questionnaire to a random 
sample of more than 200 policyholders 
who had u a change : bene 

ficiary in the —e ding thirty days. We 
S I S ‘ally whether their 


promptly enough, 
» was rendered cour- 











teously, whether they felt there were any 
unnecessary complications and whether 
he forms we sent them were clearly 
understood. 

“A third method we use to keep 
breast of public thinking about life in- 
surance in general and our company in 
particular is to follow press and radio 


s clipping bureaus 
furnish us with all editorial comments 
} important ind 
insurance. We 
yr service which 
with transcripts 
io commentators. 
use to deter- 








us promy 


inion 












mine the srences of our customers 
and is a plan for obtaining 
nares our field under- 

i ation plan adopted 








ro by > Matas il Life pays 
for periodic serv- 
company’s policyholders; 


received on f 


£ the 
nderwriters 
+ 3 
each of 
things reported 
criticisms of the 





one of the 
attitude or 


way in which we 
t 1€ publ ic prefer- 
hrough compilation and analy 
received. Unless 
central spot, no one 
the organization will be fully aware 
number and character of the 
c ‘ived. Complaints are very 








comp aints 





to one 


ot the 


ymplaints re 


often justified and provide a basis for 
improvement of procedures and _ serv- 
‘ b 


ices. 
Polls of Opinion 


Describing his company’s polls of opin- 
ion, Mr. Reeves’ presentation stated 
that their greatest value lies in their 
continuing character. Surveys are made 
at regular intervals and over a_ period 
of time, he declared, one can actually 
chart the trends of —— with respect 
to various phases of his operations. 


“In a study we conducted late in 
rag ; : 
1947,” Mr. Reeves’ report said, “70% of 
the general public rated the manage- 


ment <¢ yf life insurz ince companies in gen- 
eral as ‘good.’ This compared with only 
55% in a study we conducted in 1941, In 


1947, only 1% said management was poor 
as against 40% 7 in 1941. 

“Those interviewed were then asked 
which of their budget items they would 
cut down on, first, second, third and 
so on, ifa financial ‘pinch required them 
to reduce their expenses. Life insurance 
was the last item on which the public 
would endeavor to economize. 

“In answer to the question, ‘What do 
you consider the best place for your 
savings’ ?, the public rated life insurance 
second only to United States Govern- 
ment bonds, but ahead of banks, secur- 
ity investments, real estate and all other 
forms of investment. In 1941, life insur- 
ance Ti inked only third on our survey. 

“In our last opinion survey among our 
own policyholders, the question was 
asked whether mutual life insurance 
companies had stockholders as well as 
policyholders. Only 39% of our own 
policyholders knew the correct answer 


to that question. Twenty-four percent 
were wrong and 37% just didn’t know, 
which from our standpoint was the 
equivalent to an incorrect answer. It 
jarred us to discover that less than 


four out ten of our own policyholders 
understood the true significance of the 
fact that they are policyholders in a 
mutual company.” 


More Life Insurance Forum 
News on Pages 18 and 19 


New Post for L. G. Harris 


Leighton G. Harris has been appointed 
assistant director of advertising, New 
England Mutual Life, with which com- 
pany he has been associated for six 
years. 

A graduate of Tufts College, Class of 
37, and an overseas Army veteran, Mr. 
Harris is one of the youngest men ever 
to serve on the Tufts Alumni Council. 
He is a member of the Life Insurance 
Advertisers Association. 


EDWIN W. HENNE ANNIVERSARY 

Edwin W. Henne, executive vice presi- 
dent, Farmers and Traders Life, Syracuse, 
recently observed his twenty-fifth anni- 
versary with the company. He was the 
guest of honor at an executive staff lunch- 
eon in recognition of the occasion. 


Confederation Life announces that it is 
not planning any increases in premium 
rates during 1948, according to J. H. Bir- 
kenshaw. 
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PICTURE 
SOLVES THE PUZZLE 


“complete picture” 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 


with Fidelity’s 


The client who sees the whole picture understands the full 
value of his Life Insurance program and each part thereof. 
He naturally becomes a more enthusiastic buyer of Life Insur- 


ance and his purchases are usually for larger amounts. 


Today, 81% of our foremost underwriters effectively demon- 
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R. D. Wells Gen. Agent 
State Mutual, Boston 


SUCCEEDING GEORGE F. ROBJENT 


Started in unas O., Agency, on 
Board of Boston General Agents 
and Managers Association 
Regit d D. Wells a is been appointed 
general agent in Boston of State Mu- 
tual Life, ‘succeeding George F. Robjent, 

nearly forty years. 


Wells is a 


retiring after 


Born in Akron, O., Mr. 





Fabian Bachrach 
WELLS 


-—EGINALD D 


graduate of Kenyon College and in 1926 


ecame an agent in Akron agency with 

father was associated. In 1929 
Mr. Welis moved to Cleveland where 
e€ was promoted to ageneyv organizer 
| then agency assistant. In 1934 he 
ined The Prudential in Cleveland as 
ist manager of Ordinary depart- 
ent, being transferred to Boston in 
1945 as manager of the Ordinary agency. 
He is a graduate of AMA School; and 


n board of Boston General Agents and 
inagers Association; also, he is 
lent of Kenyon Alumni Association 
England 





Gets Rutgers Alumni Award 
Villiam Archibald, head of the agency 
planning division of Home Life of New 
as received the Rutgers 
\ward for 1947, 
trustees of the 








presented each 
university to the 
who has rendered the most gut- 
landing service to his alma mater du@ing 
the year. Mr. Archibald, the youngest 
member of Rutgers Alumni Council’s ex- 
eculive Committee, 1s chairman of the 1941 
lass reunion committee, president of Mid- 
llesex County, N. J. Chapter of Reserve 
Iheers Association and a member of the 
general statf of the 78th Infantry Division 
Reserve. He joined Home Life in Febru- 
ity, 1946 and was recently made head of 
the planning division, 





WITH PRUDENTL AL 


Gustav C. 


15 YEARS 
Henze recently celebrated his 
orty-fifth anniversary of service with The 
Prudential. Mr. Henze is a supervising 
‘lerk in the Ordinary valuation division 
t the ho me office in Newark. He joined 
prudential in 1903 and has served in the 
'dinary valuation division during nearly 
the entire forty-five years. An embossed 
‘roll was presented to him by Valentine 
Howell, vice president and actuary, in rec- 
gmtion of his long period of service. 


SASKATOON OFFICE EXPANDS 
The Saskatoon office of The Pruden- 
tal will now take in the added territory 
nand around Prince Albert, Saskatche- 
Wan. Joseph A. Mandin has been named 
resident agent. 


Alumni + 


Stock Valuation Hearing 

The committee on valuation of securi- 
ties of National Association of Insur- 
ance Commissioners will hold a hearing 
at the New York State Insurance De- 
partment, 61 Broadway, New York, May 
5, at 10:30 a.m. to consider a method for 
the valuation of preferred stocks to be 
proposed by the committee on preferred 
stock valuation, a subcommittee of the 
Life Insurance Investment Research 
Committee of American Life Convention 
and Life Insurance Association of Amer- 
ica. 


Reed Chief Claim Examiner 


Samuel B. Reed has been made chief 
examiner of Connecticut General Life’s 
claim department. He attended Dickin- 
son College and Wharton Extension 
School. In 1930 he joined Connecticut 
General’s Wilkes-Barre office as a field 
representative. Until 1935 he also served 
as assistant to the general agent and as 
claim representative. In 1935 he was 
appointed acting general agent, and in 
1937, assistant manager. In 1941 Mr. 
Reed was transferred to the home office 
claim department in Hartford. 


Swedes Visit Metropolitan 

A group of 17 Swedish industrialists 
and management specialists, visiting this 
country to study American management 
practices, had its initial session in home 
office of Metropolitan Life. The com- 
mittee’s itinerary includes Boston, De- 
troit, Chicago, Cincinnati, Dayton, 
Washington and PI uilade eIphia. Subjects 
covered at Metropolitan Life included 
illustrations of American business activi- 
ties on behalf of employe health and 
safety and an exhibit of personnel ad- 
ministration. 








Gross. 
fortunate. 


of what they do. 
infantile paralysis victims. 


years. No salary. 


equipment. 


creed, or color. 


You may know someone like Joe > ie 
If so, you're extremely 
He’s the kind of man 
who is always thinking of others and, more 
important, doing for others. 

Ever hear of “Followers, Inc.?” Probably not. 
It’s a small group of men, and they don’t talk 
Which is plenty. 


Joe is President of Followers. 
In fact, he and the others 
pay to belong. They employ nurses. 
Treat New York City 
children, free of charge, regardless of race, 





HEALTH CENTRE | 


EQUIPPED SUPPORTED 
AND MAINTAINED 
SY THE 


FOLLOWERS, INC. N\ 





helping others. 


Helping 
Has been for 


Buy 
school 


Money Every Month . 


service. 





THe Caton Central \re Insurance 60. 


CINCINNATI, OHIO 


ss. His business life. But 
that, too, has been devoted to 
For the past 40 years, Joe 
Gross has been representing the New York 
Agency of The Union Central, 
dreds of families to gain economic freedom 
through the sale of many millions of dollars 
of life insurance. 

Throughout the nation, The Union Central 
has many agents who, like Joseph Gross 
devoted their lives to the Company and its 
policyholders. And their many years of faith- 
ful, loyal service are not being forgotten by 
The Union Central. 


FEST GPS Gr 


. for the Agent 


Through a liberal pension plan devised by their Company, substantial monthly 

checks go to qualified members of The Union Central Quarter Century Field 

Club who have reached retirement age after 25 or more years of continuous 

This plan means security for The Union Central agent who has made 
a career of providing security. 


is another side to Joe 


aiding hun- 


, have 
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gage lending field which mortgage bank- —, 


Meredith Sees Need of 
Higher Interest Rates 


FOR AMPLE MORTGAGE FUNDS 





National Life’s Executive Vice President 
Tells Texas Mortgage Bankers 
of Present Trends 

Need for a moderate increase in in- 
terest rates on mortgages to provide 
an ample supply of capital funds in that 
investment field, was pointed out by 
L. Douglas Meredith, executive vice 
president and chairman of the finance 
committee of National Life of Vermont, 
in addresses before the Texas Mort- 
gage Bankers Association and the Dallas 
Mortgage Bankers Association last week. 

Mortgage interest rates have been 
rising and credit is no longer so readily 
available at low rates, Mr. Meredith 
said, pointing out that the abruptness 
with which changes have taken place 
have caught some mortgage bankers 
unawares. After reviewing several “new 
looks” which real estate and mortgage 
lending activities have assumed during 
the past generation, including the de- 
pression following the stock market 
crash of 1929 and the New Deal which 
included the introduction of the Federal 
Housing Administration, Mr. Meredith 
paid high tribute to the FHA. “No in- 
stitution,” he said, “has done so much 
to improve mortgage lending practices 
and to expedite home ownership as the 
Federal Housing Administration.” Re- 
cently, a combination of circumstances, 
mainly a change in Government fiscal 
policies and a demand for capital funds 
in excess of savings, has caused money 
rates to do a sharp about face. 

In spite of the war the, increase in 
the supply of housing units has very 
nearly kept pace with the increase in 
families and, contrary to the general 
impression, there has occurred a slight 
reduction in the crowding of housing 
according to official census testimony. 


Outlook for Supply of Funds 


Mr. Meredith estimated that the 
present $30,000,000,000 mortgage debt 
would be increased by another $6,000,- 
000,000 in 1948. At the same time a de- 
mand for capital funds on the part of 
private business and state and municipal 
projects would bring the total up to 
$13.5 billion dollars or $15,000,000,000 of 
mortgage and security funds required in 
1948, provided business activity in gen- 
eral maintains about its present pace. 

The question is are sufficient funds 
available? Mr. Meredith pointed out 
that the assets of all life companies, 
mutual savings banks, savings accounts 
in commercial banks, and building and 
loan associations are increasing at a 
rate of about $7.5 billion dollars a year. 
Together with other liquid savings this 
gives an estimated total of $12,000,000,000 
as available for investment in 1948 as 
compared with demands for about $14,- 
000,000,000. This situation has led to a 
stiffening of interest rates. He felt that 
provided a rate of interest prevails such 
as would stimulate additional savings 
and restrain the amount borrowed, an 
ample supply of capital funds could be 
made available to finance housing dur- 
ing the year ahead. He felt that a mod 
erate readjustment in interest rates 
would serve as a restraint upon infla 
tionary forces. “It is doubtful,” Mr. 
Meredith said, “that the public acclaim 
of low interest rates would have been 
so loud if the public fully understood 
the real consequences of a low interest 
rate policy which has resulted in a re- 
duction of the value of the dollar by 
almost 50% and has constituted the most 
vicious hidden tax imposed in the his- 
tory of this nation.” 

Failure to take a_ realistic view of 
interest rates has given rise to a clamor 
for enlarged governmental facilities to 
provide a secondary market for loans 
bearing a rate of interest below the 
market. Such a secondary market would 
add to inflationary forces, and it would 
represent an intrusion into the mort- 


ers cannot take lightly. The funds the 
Government uses to purchase mortgages 
would be secured either by taxation or 
by borrowing and either of these means 
would be detrimental to the nation’s 
economy. It would be another surrender 
to paternalism and another blow to free 
enterprise. 

Mr. Meredith also viewed the future 
in respect to the home building indus- 
try and held to the contention made by 
Walter Teague, Senator Ralph E. Fian- 
ders and others to the effect that the 
public is waiting for a sort of mass- 
produced house in the $2,000 class. 








BROKERS—I/ncrease Your Commissions 


Inquire About Our 
FAMILY GUARDIAN 
(High Protection—Low Cost) 


DISABILITY INCOME ($10 A MONTH) 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 


PENSION TRUSTS 
(Individually Planned) 


Phone: WI 7-0631 











LIFE 


SPRINGFIELD 





FOR THE ATTENTION 
OF OUR REPRESENTATIVES 





Thoughtful and consistent use of your 
company’s blue ribbon advertising puts 
money into your pocket. 

Over $205,000,000 sold 


with help of direct mail 


LET’S MAKE FULL USE OF WHAT WE HAVE 


Aaosachusel Matual 


INSURANCE COMPANY 


Organized 1851 


MASSACHUSETTS 
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HS. Redeker Cautions 
As to Estate Planning 


sAYS IT’S NOT JOB OF ONE MAN 


Fidelity Mutual General Counsel Ad- 
dresses Arthur Sullivan Luncheon; 


Makes Talks in West, Too 


Following an address delivered at a 
luncheon given at the Drug & Chemical 
Club here recently by Arthur L. 
Sullivan agency of Fidelity Mutual Life 
attended by thirty brokers, 
S. Redeker, general counsel, Fi- 
Mutual, left for the West. There 
scheduled to address groups of 


the 


and about 


Harry 
delity 
he was 
agents’ associa- 


managers’ and general 


tions, life underwriters associations or 
CLU gatherings. itinerary 
re Minneapolis, Seattle, Ore.; 
San Francisco and Los Angeles. Subject 
of his “Estate Planning.” 

In his talk before the Sullivan 
is empha- 


Cities in his 


Portland, 


address is 
Agency 
and elsewhere Mr. Redeker 
sizing the changes made in the 2 Se 
anc 


Act of 1948 as it bears upon wills 
trusts, gifts, jointly held property, per- 
sonal life insurance, powers of appoint 


ment and business insurance. 

should 
estate 
furnish 


Redeker says, 

the lion’s share of the 
ing job. The agent should 
swers to problems relating to the 
nce agent. The trust officer should 
contribute the practical aspects of trusts, 


The lawyer, Mr. 










wills, taxes and similar problems relat- 
ing to the general pect a and the ac- 
countant should give his services in such 


matters as valuation of business inter 


ests. Each should keep within his own 
sphere. Some agents have spent an in 
ordinate amount of time on_ so-called 
“nre-administration audits” and “plans.” 
Some trust companies have been too 
expansive in their operations along this 
line 
Estate Planning Not Insurance 
Programming 
Mr. Redeker said that estate planning 


is not insurance programming although 
latter often masquers ci as former and 
is admittedly another of its significant 
aspects. If insurance estate alone is 
considered by an agent, and fully tied 
up under settlement options, executor 
will be compelled to proceed against 
beneficiary or insurance company under 
the New York Apportionment statute. 

Estate planning is not the drafting of 
wills, or “buy and _ sell agreements.” 
Lawyers too often make the mistake of 


drawing wills and trusts without con- 
sidering tax problems, the insurance 
estate and the miscellany of other vital 
matters necessary to an intelligent es- 
tate plan. 5 

Estate planning is not a “one man 
show,” Mr. Redeker declared. The 
lawyer, agent and trust officer each has 
his part to perform. When valuation of 


other account- 
and, there- 


business interest is made, 
ing problems are involved, 


lore, the prospect’s accountant must 
also be consulted. 
Estate planning, therefore, involves a 


consideration of all the problems effect 


ing a chent’s general estate, his estate 
lax, income tax and gift tax picture, as 
well - . ce : 

Well as his life insurance estate. 


pon re 


(Continued from Page 8) 


tion; it is not managerial control. It is 
a service to those many general agents 
who have told us they cannot afford 
continually and spasmodically to take 
the time in giving proper tri ning to the 
agent, and the tr: ning of the agent is 
of paramount importance in order that 
the service they render shall be the most 
expert service because without it many 
of them will lack the courage in them- 
selves and confidence in their work 
Which they should have to meet the 
needs of the public.” 


activities. 


BERKSHIRE LIFE GAINS 
Harrison L. Amber, president of Berk- 
Life, reports paid life busi- 
ness for the first 1948 
creased 20.5% over first quarter of 1947. 

The Loyalty based 
on new paid life insurance, is 
der way with Frank H. McChesney and 
Basil R. Weston, General Agents at 
Rochester, N. Y. as camaign directors 
in full charge of Campaign details and 
The campaign will run from 
April 12 through May 27. 


shire new 


quarter of in- 
Month Campaign, 


now un- 


PLANNED SERVICE 
The S. SS. 


BERKSHIRE 


Pittsfield, 


17 Fast 


42nd St., 





J. A. Sinnott has been appointed su- 
perintendent of agencies for the Montreal 
Life. Formerly, Mr. Sinnott was manager 
of the company’s western Ontario agency. 





Se 


for brokers 
FSON AG@GENCY 
FNSURANCE 


Mass 


MUrray Hill 2-3030 


Reginald F. Redfern has been appointed 
assistant district manager of the Prudential 
of America’s district office No. 2 in To- 
ronto. 








Batting Average 


Oh, LEADER’S TEAM really took a toe-hold at bat 
last year to knock company new-business production records 
clear over the fence. The best part is that 160 men made 
this team, qualification for which is $500,000 production 


or more. 


Leaders’ Association rolled into ove, comes out like this: 
HIS RECORD: During 1947 the average Leader's batting 
average wasn’t actually .958, but rather $958,985 of new 
life insurance. This business was spread over 93 lives and 
averaged better than $10,000 a case. With earnings of 
$18,500, our average Leader discovered that each of the 16 
calls made every week of last year was worth $23 to him. 


A composite picture of all the members of our 


958 ? 


entered the life 


training course, 
Cc 


He has $57 


insurance 


HIS BACKGROUND: With a college education behind 
him, our composite member of the Leaders’ Association 


business at the age of 29. 


Today he owns his own home, is 45 years old, married and 
has two children. He has been with New England Mutual 
for the past 12 years. A graduate of our Career Underwriting 
he is now studying the ever-changing 
Advanced Underwriting course for more experienced men. 
,000 of insurance on his own life. 

HIS FUTURE: Our average Leader believes his business 
will be better in 1948 than last year, but that he will have 


to work harder to achieve his goal. 


New England Mutual 


Lye Ins lnsurance Company 


George Willard Smith, President 


Ba of Boston 


Agencies in Pri ncipel Cities Coast to Coast 





The First Mutual Life Insurance Company Chartered in America—1835 





ELLIE ANA DTI ED 
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HEARD on the WAY 





Ernest M. Hopkins, 
Vermont, 


The family of Dr. 
president of National Life of 
dates pretty far back in America. His pa- 
ternal ancestor, of Scottish origin, came to 
Maine from the north of Ireland in 1735 
while his maternal ancestor came here as 
early as 1639, settling in Massachusetts. 
Dr. Hopkins’ father, Adoniram Judson 
Hopkins, was a graduate of Harvard in 
1874 and after attendance at the Newton 
Theological Seminary, he became a Bap- 
tist. minister, preaching in Vermont, New 
Massachusetts. | Ernest 
Hopkins was born in Dunbarton, N. H., 
and spent his boyhood in North Uxbridge, 


Hampshire and 


Mass. As a young man he was employed 
the granite quarries 


in the heavy work of 
at Uxbridge. He largely earned his own 

Worcester Academy and 
Dartmouth College, graduating 


latter in 1901 with Phi Beta Kappa honors. 


way through 
from the 


One interesting phase of the career of 
Lawrence M. Cathles was not covered in 
The Eastern Underwriter’s account of his 
career based on his retirement from the 
residency of North 
his election as vice chairman of the com- 


American Re. and 





pany and chairman of its finance committee. 
It had to do with his experience with the 
Government in World War I. 

At the request of Thomas B. Love, As- 
sistant Secretary of the Treasury, the 
Southwestern Life loaned Mr. Cathles, then 
its secretary and actuary, to the Treasury 


Paw 


Department ¢ he United States for pur- 


F advising on technical and adminis- 





" problems in the War Risk Insur- 
ince Bureau. Mr 
suggest that this end of the 
war be placed on a business basis by the 


Cathles was one of the 


overnment insuring all soldiers and sailors 
nstead of having an unknown future bur- 
len of pensions 

When Mr. Cathles was in Dallas he 
1 the Dallas Home Guard of 











mmat 
1200 men which took over the fire 
uses and manned all fire fighting 
equipment in Dallas for several days 
vhen a strike of the Fire Department 
t the municipality suddenly without 

( revel hus, the city was saved 

i threatened cancelation of fire in- 

nec 
\ g the guests the banquet mark- 
g¢ the conclusion « basic class of the 


Ir ute of Life Insurance Marketing, 
Southern Methodist University, were W. E 
B resident, Kansas City Life, and 
\ Their son, Joseph R. Bixby, 

ted his study of life in- 


, 


mentals and salesmanship as a 





section of the 
mortgage depart- 
intensive study of 

porary house design, has evolved a 
room house, designed specially 
people in middle income brackets, is 


months ot 


estimated to cost not in excess of $10,000 
exclusive of the land. Plans are being 
offered to builders and prospective home 
owners through a leading Toronto archi- 
tect. 

Evidence of the popular response to the 
plan is the fact that it was featured in a 
display arranged by the T. Eaton Co. of 





Toronto, one of the continent’s largest re- 
tail organizations. The store built a scale 
model of the house and also erected five 
full size rooms, complete with the exhibit 
each day it was open, getting infor- 
mation about the house and about the 
mortgage financing facilities offered by the 
Manufacturers Life. The display will later 
appear in Montreal, Hamilton, and Winni- 
peg. The same house plan and display was 
the subject of a cover illustration and fea- 
ture article in the April issue of “Canadian 
Homes and Gardens,” a magazine with 
wide national circulation. 


Henry Cowell, now living on a ranch 
near Fresno, Calif., is writing the life of 
Charles E. Ives, famous American com- 
poser who was formerly a partner of 
lulian S. Myrick in the old agency of 
Ives & Myrick, managers of Mutual Life 
in New York. 


\ graduate of Yale, class of ’98, Mr. 
Ives helped pay his way through college 
by playing the organ. He studied music 
under Horatio Parker. In 1898 he be- 
came a clerk in actuarial department of 
Mutual Life. In 1899 he was transferred 
to the employ of Charles H. Raymond & 
Co., then general agents of Mutual Life. 
There he met Mr. Myrick, at the time a 
‘lerk in the Raymond agency. They be- 
friends, 








CieCThK 


came close 
addition to 


During this period, in 


D. G. Stone Opens Newark 
Office, Consulting Actuary 


David G. Stone formerly actuary for 
Kwasha & Lipton, consulting actuaries of 
New York City. has opened the first con- 
sulting actuarial office in New Jersey. It 
is located at 9 Clinton Street, Newark. 
Work will be done with employers in 
connection with trusteed employe benefit 
and pension plans and with agents handling 
insured employe benefit and pension plans 
with trusteed features. 

Mr. Stone is a Fellow of the Actuarial 
Society of America and of the American 
Institute of Actuaries. He holds an A.B. 
degree from Wheaton (Illinois) College, 
an M.Sc. degree from Brown University 
and took special actuarial courses at the 
University of Michigan. Prior to the war 
he was a member of the mathematics de- 
partment of Mutual Benefit. As a G.I. in 
the army during World War IL he was 
selected because of his mathematics training 
for special service in research for the 
Ordnance Department. After studying at 
California Institute of Technology's Grad- 
uate School of Aeronautics, he became head 
of the aerodynamic theory section of the 
Supersonic Wind Tunnels Laboratory at 
the Aberdeen Proving Ground, Maryland. 

Mr. Stone is the brother of Mildred 
F. Stone, CLU, director of policy owner 
services for the Mutual Benefit Life.. 


working hard in his office, he was or- 
ganist and choirmaster in Central Pres- 
byterian Church on Fifty-seventh Street, 
New York. He also found time to study 
law at night. 

In January 1, 1909, the agency of Ives 
& Myrick, was started at 37 Liberty 
Street; then it was moved to 38 Nassau 
Street and finally to 57 William Street 
Ives and Myrick were partners for 
twenty-one years, the firm putting $450,- 
000,000 of new business in force for Mu- 
tual Lite alone. 

Mr. Ives’ health became impaired and 
he retired on January 1, 1930, since 
which time he has composed music and 
is now regarded by critics as the coun- 
try’s most original composer of serious 
uUusiIe, 

Uncle Francis. 


BUYS CHICAGO BUILDING 

New York Life announces the pur- 
chase of a new Cadillac Sales and Serv- 
ice Agency Building, located in Chicago, 
trom General Motors Corporation and 
the simultaneous leasing of the building 
to General Motors Corp. for a term of 
years on a net rental basis. 





complete coverage 


SCRANTON LIFE 





PEACE TIME OPPORTUNITIES 


An Agency conscious company, with a rate book full of 
including 
tracts from birth, provides a most satisfactory working 
agreement for available field men. 
always one — Ask any Scranton 
GENERAL AGENCY TERRITORY AVAILABLE IN 
PENNSYLVANIA AND MARYLAND. 


SCRANTON, PA. 
ROBERT MERRIMAN, President 


non-medical juvenile con- 


Once a Seranton man 
Life Field Man Why. 


INSURANCE CO. 





The 
Olonial 


FE INSURANCE CON 











Security and peace of mind 
are the basic elements for a 
happy life. Through half a 
century our Agents have been 
trained to offer friendly serv- 
ice in providing for these 


vital human needs. 


THE CoLoNiAL LIFE 
INSURANCE COMPANY 


OF AMERICA 
HOME OFFICE, JERSEY CITY 6, N. J. 

















HEAR DAVID McCAHAN 


David McCahan, dean of the American 
College of Life Underwriters, spoke before 
a recent joint meeting of the Richmond 
Association of Life Underwriters and the 
Richmond CLU Chapter. 


New ALC Members 


Two companies, the Pioneer Mutual Life, 
Fargo, N. D.; and the Northwestern Life 
of Seattle, Wash., have been admitted to 
membership in the American Life Con- 
vention. Members of the Convention now 
number 219 companies. 





BERKSHIRE CAMPAIGN 
The field force of the Berkshire Life In- 
surance Company will conduct a May Loy- 
alty Month Campaign, based on new paid 
for production. Frank H. McChesney and 
Basil R. Weston, general agents, Rochester, 
N. Y., will be campaign directors 


REPORT IN FORCE GAINS 
Gains in insurance in force for the first 
two months of the year were reported for 
forty-four agencies of Bankers Life of 
Des Moines. Leader in percentage of in- 
crease was the E. H. Trandum Billings, 
Montana, agency with 188%. 
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Hubbard Hoover’s New 
300k on Life Agents 


“AN ANSWER FOR EVERYTHING” 
Published by Whittlesey House; Author, 
Former Insurance Broker, Well 
Known Literary Figure 
Life insurance is the biggest business 
United States. Most people know 


in thi 
what life insurance agent looks like. 
Now, Hubbard Hoover has written a 


hook showing how the prospect looks to 


insurance agent, how his rival 


the lite 
ts look and also a view of the home 





Underwood & Underwood 


HUBBARD HOOVER 


book is “An 


sehind the 


The name of the 
Everything 
Dotte Line With a _ Life 
Agent.” Publisher is Whittlesey House 
McGraw-Hill Book Co., Ince. 
\] Hoover 
bout \fter ten 


teacher of tinglish and 


Insurance 


knows what he is talking 


years spent as a 


literature, fol- 


lowed by a period as research assistant 


and Graduate Fellow at Columbia, he 


felt he could do better in business, so 
he went into insurance. For fifteen 
vears he was executive head and chief 


alesman of an insurance brokerage firm 


in New York. Occasionally, he wrote a 

gazine article. These pieces went 
ver all right, so a couple of years ago 
he gave up his insurance business to 


spend all his time writing. His articles 
on insurance and on the art of living 
have appeared in the Ladies’ Home 
| Good Housekeeping, The Satur 
day Evening Post, The New Yorker and 
ther magazines. The Profile he wrote 
in The New Yorker about how a suc 
cesstul life insurance agent operates was 
ever written 
He based his 
Diederich 
him 


probably the best article 
about an insurance agent. 
bservations on the career of 
H. Ward of Union Central, seeing 
tten during a three-weeks’ period. 


Best Way to Learn Is by Selling 


Mr. Hoover in his book takes the posi- 
tion that the best way to learn about 
life insurance salesmanship is to go out 
and sell. He tells in an entertaining 
manner of his own experience in the 
field and how he learned the art of 
sale smanship. In the course of his book 
he also gives some experiences of other 





agents, including Julia Donnelly and C 


P. Rogge. 


One of the unusually interesting chap 


ters is) about psychology. Two para 
graphs of this chapter follow: 
“The prospect practically never says, 


‘Yes, I'll take it’ I’ve been selling life 
Insurance for fifteen years now and in 
all that time [ don’t believe more than 


a half-dozen people have said to me, 
‘Yes, I'll take it.’ 

“The prospect, if he is interested, often 
does say ‘Yes, but he only whispers it. 
If you don’t listen carefully you may not 
hear him. He thunders out his ‘no,’ 
but his ‘yes’ he only whispers. When he 
asks, ‘How much does it cost?’ he is 
whispering, ‘Yes, I want it.’ Tell him, 
and start filling out the application. 
When he says, ‘I can’t pay for it now,’ 
he is whispering to you, ‘I want it, I 
want it... Show him how he can pay for 
it and start filling out the application. 
Listen for these whispered yeses and as 
soon as you hear one of them throw 
away the rest of your talk and 
start to close.” 


sales 


Among the most interesting comments 
in the book is his account of a talk he 
heard Charles Jj. Zimmerman of the 
Agency Management Association make 
when Mr. Zimmerman was a lieutenant 
commander in the Navy, and the great 
effect this talk made on the audience. 

Incidentally, Mr. Hoover has been 
greatly helped in both his writing activi 
ties and his insurance experiences by his 
wife, Isabel McRae Hoover 


George L. Hill, New England Mutual 
Life, has been elected a member of the 
Actuarial Society of America and the 
American Institute of Actuaries. 


PITTSBURGH DISTRICT MGR. 

Appointment of Roland E. Bunding of 
Detroit, as manager of The Prudential’s 
district office #4 in Pittsburgh, has been 
announced. Mr. Bunting, for the past five 
years, has been assistant manager in Dis- 
Detroit. 
R. Bedillion 


trict office #2 in He replaces 


William 


thirty-two years with Prudential, the past 


who retires after 


seventeen of which were served as man- 


ager of the Pittsburgh district office #4 


Union Mutual Life has received a Cana- 


dian certificate of registry for personal 


accident and sickness insurance, in addition 
to life insurance for which it is already 
registered. 


LEADERS ASS’N PRODUCTION 

The average member of New England 
Mutual Life’s Leaders Association paid 
for $958,985 worth of new life insurance 
1947, according to the sixth an- 
Pilot's 


field 


during 


nual survey conducted by the 
Log, the company’s publication for 


This 


duction of 160 men, the membership of 


men. represents the average pré 
this top-flight honorary company organi- 


zation. 
PACIFIC MUTUAL GAINS 
Mutual 24% 


face amount of new life insurance paid in 


Pacific reports a gain in 
the first quarter of 1948 as compared witl 


the same period last year. 





LIFE INSURANCE 





RENEWAL 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


BOwling Green 9-0109 














added even if the parent is a substandard risk. 


The 
LINCOLN 


LIFE 


INSURANCE 


Fort Wayne |, Indiana 


COMPLETE JUVENILE COVERAGE 


With his complete line of liberal Juvenile contracts, the LNL 
representative is fully prepared to meet the needs of his Juvenile 
prospects. He can offer the popular educational endowments, and 
Life, Retirement, and short term Endowment plans down to age one 
day. Full death benefits are provided from age one year. The parent 
retains control of the policy, and the popular Payor benefit may be 


This complete line of liberal Juvenile contracts provides another 


reason for our proud claim that LNL is geared to help its field men. 


Its name indicates its character 


NATIONAL 


COMPANY 
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Forum On Life Insurance 


Research a Specialized Operation 


Requiring“ Know-How”—Dr. Robinson 


Public opinion research allows a life 


insurance company to “talk systemati- 
ren to its policyholders, its employes 

r the general public, Dr. Claude Robin- 
son, president, Opinion Research Corp., 
told the forum on life insurance company 
public relations here, March 30. Research 
has become a highly specialized opera- 
tion requiring a great deal of know- 
how, he said, but gives public relations 
its greatest insight into public think- 
ing. 

‘The function of public relations is to 
interpret the company as an institution 
to its various publics and to interpret 
the publics to the company,” Dr. Robin- 
son said. “The basic stuff with which 
public relations men deal is mass psy- 
chology. Great losses of time, money 
and knowledge result when campaigns 
are undertaken that are nai geared 
closely with the public thinking. 

“There are a ways to know public 
opinion, One is the impressionistic meth- 
od, which frequently produces brilliant 
insight but is often erratic and provides 
no appeal to objectivity. The second 
method is in the sampling method where 
a questionnaire is used to guide the in- 
terview, where the views of a represen- 
tative group of people are sought. 

“The primary advantage of this inter- 
view approach is that it is achieved 
with objectivity, 3 more than one 
mind can look at the data and come to 
the same Ber Haring It helps the officers 
of the life insurance company to gain 
unity in their public relations thinking. 
Also, the samy <a method permits an 
analysis of ae opinion by various 
courses and sub-categories at various 
points and times. 

“Opinion sampling collaborates with 
yublic relations men at three points. 
First, in intensive studies of public opin- 





Importance of Management’s 


Attitude Stressed by Rudge 


Whatever the intensity and scope of 
a company’s efforts to win favorable 
public opinion may be, the net result 
will not be any better than the opinion 
the employes themselves hold for their 
company, Frederick G. Rudge, president, 
Fred Rudge, Inc., told the forum on 
life insurance company public relations 
here, March 30. In building good public 
opinion through sound employe rela 
tions, Mr. Rudge stated that the factor 
of greatest basic importance is the atti- 
tude of top management itself. “There is 
a direct relationship,” he said, “between 
the enthusiasm, drive and understanding 
of a management group and its suc- 
cess in creating sound employe and 
public relations.” 

Among the techniques Mr. Rudge 
recommended for winning employe un- 
derstanding and approval of business 
were: attitude research to discover what 
employes think, know, don’t know, want, 
need and expect; policies designed in 
the light of such research to create rea- 
sonable and desirable work satisfac- 
tions; frequent and continuing two-way 
channels of communication through 
which management succeeds in getting 
its messages across to its employes and 
through which the company is kept 
continually informed concerning employe 
attitudes. 


AETNA BIRMINGHAM CHANGE 


Appointment of Donald P. Walton as 
general agent for Aetna Life at Birming- 
ham, Ala., has been announced by R. B. 
Coolidge, vice president of the company. 
Mr. Walton succeeds Tyler Bates who is 
resigning in order to resume personal pro- 
duction in Texas. 


ion, including public awareness of an 
institution, its knowledge of the institu- 
tion and the attitudes and the intensity 
of these attitudes towards the institution. 
These data enable a public relations man 
to formulate his basic strategy and for- 
mulate his problem. 

“The next point where research col- 
laborates with public relations is in pre- 
testing material. The whole science of 
pre-testing is moving ahead very rapidly. 
It is now possible to insure public rela- 
tions from misfiring at this stage of the 
operation. 

“The third point at which attitude 
research and public relations collaborate 
is in the auditing of opinion trends 
and public relations campaigns. Many 
organizations are now making regular 
surveys annually or bi-annually constant- 
ly to be aware of changing opinion and 
the reason for these ch: inges.”” 


R. W. Sparks Discusses 
Bank Public Relations Dept. 


The organization and operation of 
public relations department in a_ sav- 
ings bank was described to the forum 
on life insurance company public rela- 
tions here, March 31, by Robert W. 
Sparks, vice president and _ treasurer, 
Bowery Savings Bank of N. Y. 

Declaring that too often public rela- 
tions is looked upon as a defense against 
attack, Mr. Sparks warned against a 
company calling its public relations de- 
partment into action only after some- 
one has the company with its back 
against the wall. The public relations 
man, he said, must be in a position to 
know what is going on in the company 
if he is to advise its management of 
the public relations influence on deci- 
sions before, they are made. 

“The Bowery Savings Bank public 
relations starts with the recognition that 
public relations and personnel relations 
are interdependent. The person in charge 
of public relations has two major as- 
sistants, one the personnel director and 
the other, the promotion manager. The 
personnel director occupies himself with 
the duties usual to one in that capé icity, 
selection of employes, their training 
payroll, welfare and advancement. The 








VICE-PRESIDENT 
FRANK C. HUGHES 


Milwaukee 


Charles E. Brewer, Charlotte 
Paul W. Cook, Chicago 
John A. Erskine, Rochester 
Clay Hamlin, Buffalo 

Fern Haselton, Boston 


Organized in 1845 





eve are the eudauss eee 


OF THE MUTUAL BENEFIT'S 
ASSOCIATION OF GENERAL AGENTS 
FOR 1948 


Climaxing their recent highly successful meeting at Boca 
Raton, Association members elected the following officers 


to direct their activities for the year. 


PRESIDENT 


RALEIGH R. STOTZ 


Grand Rapids 


DIRECTORS 


Paul D. Stone, Spokane 


THE MUTUAL BENEFIT LIFE INSURANCE Co. 


SECRETARY-TREASURER 
ROBERT L. FOREMAN 


Atlanta 


Alex M. Knapp, Baltimore 
John H. Leaver, St. Louis 
Thomas Murrell, San Francisco 
C. Carroll Otto, Detroit 
Bruce Parsons, Chicago 


Newark, New Jersey 























New Income Disability Clause 


Pays $10 monthly per $1,000 to age 65 if dis. 
ability occurs before 55, and IN ADDITION 
MATURES the policy as an ENDOWMENT at 
65. Six mos. waiting period. Issue ages 18-50, 


NON-CAN. A. & H. NOW AVAILABLE. 


Samuel D. Rosan Agency, Inc. 
General Agent 
CONTINENTAL ASSURANCE COMPANY 
76 William St., New York 5, N. Y, 

WHitehall 4-7697 














promotion man: ger handles publicity, 
newspaper advertising, outdoor advertis- 
ing, direct mail a8 and contact.’ 


Shell Oil Co. Co. Objectives 
Outlined by H. L. Curtis 


How two general objectives have 
guided the development of the public re- 
lations program of the Shell Oil Co. was 
described to the life insurance company 
er relations forum here March 31 by 
H. Curtis, assistant to the president 
of = company. The objectives are, as 
Mr. Curtis explained them, making the 
company better known and better liked, 
and creating a pleasant atmosphere of 
public opinion in which to do business. 

Citing the problems which led to the 
establishment of a public relations de- 
partment within his company, Mr. Curtis 
declared that during the past fifteen 
years business has had increasing com- 
petition from certain groups which have 
gained strength in reaching the mind 
of the public. A great need exists, he 
said, to get across business’ own story 
as effectively as possible. 

“Shell began with the general objec- 
tives of making the company better 
known and better liked and of creating 
a pleasant atmosphere of public opinion. 
To achieve these general objectives, we 
then had to decide whom we wished to 
reach, including such publics as em- 
ployes, stockholders, customers and com- 
munity thought leaders: Then we had 
to determine what impressions of the 
company we wanted to convey to each 
group.” 

Describing the organization of his 
company’s public relations department, 
Mr. Curtis reported that it employs 
nearly all recognized media for reach- 
ing the publics including newspapers, the 
trade press, magazines, booklets and 
posters, motion pictures, public speakers 
and others. Departmental organization, 
he reported, is based on these media and 
is divided functionally into two sections 
—the publicity and information section 
handling the production and distribution 
of all written material, together with 
press relations and the special events 
section handling the distribution of 
Shell’s motion pictures to clubs, schools 
and lodges. The special events section, 
he said, also maintains a photographic 
library of over two thousand pictures of 
the oil industry; promotes women’s ac- 
tivities including the scheduling of a 
traveling speaker to women’s clubs 
throughout the country and sponsoring 
ceremonies, shows and similar events. 


Equitable of Ia. Business 


March was the second largest month 
in Equitable Life of Iowa history, with 
a total paid volume of $12,283,536, 
representing a gain over March, 1947, of 
$1,404,932, or 12.91%. Life insurance in 
force was increased during the month by 
$9,467,462 to a new high total of $928,- 
823,975. 

Three Iowa field representatives of the 
company were the national leaders in 
personal production paid for in March: 
R. J. Fisher, Mason City; J. B. Guern- 
sey, Waterloo, and Parker L. Crouch, 
Jr., Des Moines. 

The Mason City agency, F. W. Os- 
mundson, general agent, led all general 
agencies of the company in March paid 
production, 
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Left to right: Edwin W. Craig, Robert P. Kelsey, Holgar J. Johnson, E. Cody 
Laird, C. Russell Noyes. 


Snapped At Public Relations Forum 


The accompanying photographs were 
made at the recent forum on life insur- 
ance company public relations held in 
New York City at the Hotel Commo- 
dore. The Forum was sponsored by the 
Life Insurance Advertisers Association 
and Institute of Life Insurance. ; 

The names of the persons shown in 
the photographs and the companies or 
association they represent follow: 


Carrying Story to Public 
Described by J. W. Darr 

A chart presentation of how business 
organizations can carry their story to 
the public was delivered before the 
forum on life insurance company rela- 
tions here, March 31, by J. W. Darr, 
president, Institute of Public Relations 
of New York. 

“Through public relations,” Mr. Darr 
declared, “we seek to inform, to per- 
suade, sometimes to convert and to 
move to action. And although it is nec- 
essary to go deeply into the methods and 
media by which our thoughts are con- 
veyed, we cannot fail to concern our- 
selves also with how we write and 
speak. We shall be wise if we adapt 
the form and the perspective of our 
presentation to the training, mental and 
moral, of the publics we address and to 
their respective interests. 

“Available to us in public relations are 
the channels of the press—the newspa- 
pers, the magazines, the trade press. 
\vailable to us are many forms of 
printed literature, books, brochures, 
booklets, processed letters and mailing- 
pieces of all kinds, Available to us are 
radio and television, newsreels and other 
instruments. These developments have 
advanced the arts of informing and per- 
suading as far beyond the time of Paul 
as he was advanced beyond the propa- 
gandists, if any such there were, of the 
Stone Age.” 

Tracing the history of newspapers, 
Printing and paper-making in the 
United States, Mr. Darr declared that 
mere “words on paper” have more than 
once in American history become vital 
to the nation’s very existence. 

Russell E. Munro has been named 
assistant actuary by London Life, Lon- 
don, Ontario. 


David W. Tibbott, New England Mu- 
tual; Thomas J. Hammer, California- 
Western States Life; Arthur C. Daniels, 
Institute of Life Insurance; C. W. Van 
Beynum, Travelers; Clark Belden, New 
England Gas Association; Alan M. Ken- 
nedy, Northwestern National. Messrs. 
Tibbott and Daniels were co-chairman of 
the meeting and Belden and Kennedy 
were two of the speakers. 




















Left to right: David W. Tibbott, Thomas J. Hammer, Arthur C. Daniels, C. W. 
Van Beynum, Clark Belden, Alan M. Kennedy. 


Life & Accident and chairman of Insti- 
tute of Life Insurance; Robert P. Kelsey, 
second vice president, John Hancock; 
Holgar J. Johnson, president, Institute of 
Life Insurance; E. Cody Laird, vice pres- 
ident, Life Insurance Co. of Georgia; C. 
Russell Noyes, advertising manager, 
Phoenix Mutual, and president of 
Life Insurance Advertisers Association. 
Messrs. Craig, Kelsey and Johnson were 
among the speakers at the forum which 


Edwin W. Craig, president Nationaliasted two days. 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 
the unknown tomorrow 


by the insight, prudence 


and resources of to-day. 


SUN LIFE 


HEAD OFFICE 
MONTREAL 


ESTABLISHED 


OF CANADA 





1865 


Clark Belden Views on 
Top Business Management 


The day when top business manage- 
ment could issue commands as Army 
generals issue them has passed, Clark 
Belden, executive secretary, New Eng- 
land Gas Association, told the forum 
on life insurance company public rela- 
tions here, March 30. 

“There is a tremendous trend in this 
country,” Mr. Belden said, “whereby 
more and more people will have more 
and more of a voice in more and dif- 
ferent kind of things in economic, so- 


cial and political activities. We are in 
the midst of a clash between two forces, 
one representing the human tendency 
to wield authority and the other repre 
senting a growing, widespread public 


demand that we have more of the co 
operative approach and less of the pure, 


autocratic approach in the _ business 
structure. 
“Adopting a public relations program 





is much like adopting pension program 

You can’t wait until the twelfth hour 
and adopt either very easily, very ec 

nomically, or very successfully. Trying 
to introduce pension programs wit! 
many employes over age 60 reflects the 
same unsound principal as waiting 

an emergency to arise before introduc 

ing a public relations program. Botl 
must be planned a long time in ad 
of the deadline and certainly before the 
probable deadline.” 


CONTINENTAL LIFE TREASURER 

The Continental Life, Toronto, has at 
nounced the appointment of G. P. Wit 
ship as treasurer 
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DEDUCTION PLAN 
SELLING 


life insurance through payroll 


PAYROLL 
LIFE INSURANCI 
Sale ot 

deduction is th 

ten by Harry N 


clalist in this type of insurance since 


e theme of a book writ- 
Phillips, CLU, a spe- 


1924, and Alex R. Hasley who is in- 




































































































spector of Group agencies for a_ life 
insurance company which operates in 
ternationally. Mr. Phillips has trained 
many Salary Savings specialists 


Payroll deduction is selling insurance 
by securing a preferred group of pros 
an employer 


of the idea that his employes and he 


+ e110] +] le 
pects through the sale to 


will benefit by having life insurance pre 
miums made by means of this type of 


deduction. A Payroll 





Deduction fran 


hise means (1) the consent and co 
per n given by an employer to per 


mit the canvass of his employes for 
(2) his consent t 
deduct regularly from wages or salaries 


such amounts for premiums as he en 


ployes may authorize. Savings by pay 
roll deduction received tremendous 
impetus through the sale of Series KE 
bonds in the United States and of War 
Say s certificates and Victory Bonds 





in Canada by the payroll deduction plan. 
More than 37 million of the estimated 
51 million income-receivers in the coun 


wned some tf these E bonds at 





Title of the 1 s to Sell Pay 

Dec Inst Publishers 
e The Insu ce ch and Re 
ew ce lt ni 





FEATURING FACTUAL ARTICLES 
ON UNION CONTRACTS 

le oftticial news magazine of the 

Labor 


some vears been getting out as ; 


vew York State Department ot 


The April issue 








ks new eparture trom its reguiat 
pattert I coverage sit presents a com 
prehensive survey of “the union con- 
t the series devoted to 
hjective surve f the chief compo 
nents in the industrial and labor rela 
ons picture. Two subsequent issues will 
be devoted to analyses of union struc 
ture and administration, and manage 
ent s ture | personnel adminis 
tt n 
eadit edit kdward Corsi, 
New York State Commis 
sioner, says that while it is virtually im 
possible to chart the paths of conduct 
whic ould be followed to achieve 





labor-management relations, a 
fundamental terms and 


peaceful 
knowledge of 
methods can straighten the sometimes 
tortuous route leading to industrial har- 
With that in mind the Industrial 
Bulletin departs from its established pat- 


mony. 


tern. Mr. Corsi wrote in part: 

How important a part straight, factual 
treatment of these subjects can play in 
the State’s labor-management relations 
can be quickly gauged when we assume 
that all members of management groups 
and all members of labor unions sin- 
cerely desire to avoid disruptive strife. 
By equipping themselves with the basic 
terms and methods necessary to success- 
ful collective bargaining techniques; by 
having full knowledge and appreciation 
of one another’s aims, purposes and 
duties; and by keeping in mind the com- 
mon goal of ever increasing prosperity 
they will meet—and not as antagonists— 
but as mutually interested protagonists 
in the effort to achieve that goal. 

It is also Mr. Corsi’s opinion,that re- 
cent developments in collective bargain- 
ing achievements provide ample indica- 
tion that a new maturity of outlook is 
being attained. More leaders of both 
management and labor are modifying 
their previously adamant stands for their 
respective interests. They are recogniz- 
ing collective bargaining as a procedure 
advocated by the whole community to 
supplant strife with teamwork, to outlaw 
violence and substitute negotiation, to 
balance the power of a great corporation 
or a great union, as the case may be, 
with the greater power and larger in- 
terest of the public, he says and con- 
tinues: “With the able assistance of 
governmental agencies they have brought 
added effectiveness to the peaceful, 
standardized procedures for industrial 
harmony.” As an example he cites that 
for 1947 only 4% of working time of 
the state was lost because of strikes. 


Among articles printed in current is- 
sue of Industrial Bulletin are “The Bar- 
gaining Process,” “The Union Contract,” 
“Confirct To Contract,” “Trend Spot- 
ting,” “General Patiern of Griev: ance 
Machinery in Plants with a Union Con- 
tract 


W. G. Bowerman, one of New York 
Life’s actuaries, had an article in recent 
number of Popular Astronomy bearing 
the title “Life Among the Sunspots.” 

ee ne 

Andrew G. Pattillo, Massachusetts 
Mutual, Jacksonville, was recently elect- 
ed a director of the community chest in 
his home city of Orlando. 

* * x 

Jack V. Clark, Aetna Life representa- 
tive for the Little Rock agency at Texar- 
kana, recently was a member of a four- 
man Junior Chamber of Commerce com- 
mittee which met with Secretary of State 
George Marshall in Washington to dis- 
cuss a Junior Chamber sponsored idea 
of an international farm youth program. 
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CHARLES L. DAY 


Charles L. Day, who has been state agent in Missouri for the North British 
Group, has been transferred to the home office in New York to become secretary 


of the Western department. 


He succeeds Secretary John L. Magenheimer who 


has been advanced to the executive department with administrative duties. Mr. 


Day has served the group over twenty-one years. Mr. 


state agent in Ohio. 


Magenheimer was formerly 





Harold N. Howell has joined the Jim 
G. Brock Insurance Agency of Utica, 
N. Y., as field personnel director. He 
has been in the life, accident and health 
insurance fields. 


* * 


Peter M. Fraser, president, Connecti- 
cut Mutual, has been made a member, 
hoard of directors, Plume & Atwood 
Manufactturing Co., Waterbury, Conn., 
manufacturers of brass products. 

* * * 


Wayne Eaton, Buffalo life insurance 
man, has been appointed co-chairman of 
the commercial division for the 1948 
Crusade of the Erie County Chapter, 
American Cancer Society. 

* * * 

E. Lee Trinkle, Jr., has been ariscienes d 
insurance director of the Richmond, Va 
branch area of the Veterans Administra- 
tion. He had been assistant director for 
the last two years. He was ‘formerly 
associated with Shenandoah Life of 
Roanoke when his father, the late E. Lee 
Trinkle, former governor of Virginia, 
was president of the company. 

* ok Ok 


Dr. H. Gildersleeve Jarvis of Hartford, 
one of the three new directors of Stand- 
ard Fire—the other two being Rawdon 
W. Myers, vice president and comp- 
troller of Aetna Life Affiliated Compan- 
ies, and Wilmot M. Smith, vice president 
of Aetna C. & S.—is a former president 
of Yale Alumni Association of Hart- 
ford, By was graduated from that col- 
lege in 1906 and from Johns Hopkins in 
1910. i World War I he served with 
the Army Medical Corps. He is a Fel- 
low of the American College of Sur- 
geons., 

ae 

Harry Atkinson has been appointed 
special agent for Virginia for the Atlas 
with Richmond headquarters succeeding 
James W. Holbrook who resigned that 
post recently to become Virginia — 
agent for the New Hampshire. Mr. A 
kinson, formerly special agent for she 
Virginia rating bureau, was manager of 
the bureau’s statistical department at 
the time of his appointment as special 
agent for the Atlas. As state agent for 
the New pen, Mr. Holbrook suc- 
ceeded D. FE. Witt. 





R. P. Stockham, assistant United 
States manager of North British & 
Mercantile, sailed for Europe on Queen 
Elizabeth April 14 for a visit to the 
home office. 


* * 


Frederick S. lias Sr., of Hoskins 
& Howell, general agents of Ac Po Com- 
panies in Philadelphia, has been an 
Aetna agent for fifty years. He joined 
the agency after coming to Philadelphia 
from Castleton, Vermont. For several 
years he held the record for writing the 
largest amount of Personal Accident and 
Health insurance in Philadelphia. 





BYRNE, JR. 


JOSEPH M. 


Joseph M. Byrne, Jr., president of the 
Joseph M. Byrne & Co. agency at New- 
ark, N. J., was an attendant at the 
wedding of Maria Jeritza, former Metro- 
politan Opera star and Irving J. Seery, 
business executive at Newark. The mar- 
riage poe place April 10 at St. Pat- 
rick’s Cathedral, New York City fol- 
lowed by a reception on the St. Regis 
Hotel Roof. 
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Arne Fougner President of Christiania 
General 

Following a meeting of the board of 

Christiania General Insurance Corp. of 

New York it is that J. M 


Wennstrom has retired as president 


announced 


and has been re-elected chairman of the 
the 
the new president 


board and of executive committee 


and that elected’ is 
Fougner, formerly vice president. 
One ot youngest of top insurance execu- 
tives Mr. Fougner has had a most color- 
ul career. He has been residing in 
New York 

Mr. Fougner’s father is a justice of 
Arne isa 


for some years 


the Supreme Court of Norway 


raduate of University of Oslo. At col- 


lege he studied law and economics, 
| | 


iduated at head of his 


Was 


class magna 
um laude. 


\fter Mr. 


and 
idea of 


university 
‘ougner visited England briefly 
then went to France with the 
studying economics, politics and philos- 
ophy of law. What he had in mind was 
preparation tor a career, either as an 
attorney or a professor of law. During 
his law studies he had become much 
interested in the philosophical and logi- 
cal background of law. However, afte: 


leaving the 


arriving in Paris he met Per M. Hans- 
son, then foreign manager of Christi- 
ania General, and the latter offered 


him a position in the company’s foreign 
department as a special assistant to Mr. 
Hansson. This offer was taken under 
advisement for a time, but after becom- 
ing acquainted with the Christiania’s 
business in France and attending an 
international insurance convention in 
Baden-Baden, Arne decided that the 
insurance field was the he should 
for his career and so he 
cepted the position. 

Mr. Fougner was appointed 
tary of the foreign department in Janu 
ary, 1939, and in the spring of that year 
he was sent to London in order to 
become acquainted with the British in 
surance market, spending in that country 
some time as a student of the business 
In several British insurance offices. In 
the fall of 1938 he came to the United 
personal secretary of Mr 
Hansson and here he spent six months. 
Part of this time was in the United 
States branch in New York and the bal 
ance of the time in traveling about this 
country. 


one 
choose ac- 


secre- 


States as 


In the spring of 1939 Mr. Fougner 
returned to Norway and in the summer 
of that year went to Germany to study 
insurance conditions there. During most 
ot this German sojourn he worked with 
the Albingia, a subsidiary of one of the 
British companies. Returning to Nor- 
Way in December, 1939, he was in that 
country when.the Germans made their 
Invasion of it. That started a dramatic 
series of incidents in Mr. Fougner’s 
life, which are related later in this article. 

In the fall of 1940, following his ar- 














tates branch of 
converted into the 
present corporation—Christiania General 
Insurance Corporation of New York 
of which he became vice president. Dur 
ing the war Mr. Fougner spent a 
part of his time as secretary of the 
Royal Norwegian Selective Service 
Board in charge of recruiting and allo- 
cation of Norwegian manpower i 
western hemisphere for the Royal Nor- 
wegian Army, Navy, Air Force and 
Merchant Marine. Also, he had consid- 
erable relationship with the American 
selective service authorities and was 
used quite extensively by the U.S. War 
Department in giving lectures to Amer 
ican service men on the subject of the 


] 
I 


rival here, the Unitec 


the company was 


good 


n the 


occupation of Norway. That was part 
of the American armed forces orienta 
tion program. Last year he became an 


\merican citizen. His wife was Miss 
Nancy Nelson of Boston and they reside 
in Manhattan. 

\s for the exciting experiences of 
Mr. Fougner in 1940 he was _ having 
dinner with Mr. Hansson in the latter’s 
Oslo home when air raid warnings were 
heard and the city was plunged into 
darkness, the electric power having been 


cut off by the power stations. Early 
the next day there were more air raid 
warnings and within a quarter of an 


hour the sky swarmed with German 
airplanes. Anti-aircraft guns put some 


of the German planes out of commission 


but not enough as the final result was 
the capture of the airdrome and the 
arrival of the German army in Oslo. 
The troops had been landed by means 
of air transport planes. Bombing of the 


] 
residence district began 


Mr. Fougner remained in the city until 
\pril 10 when he was told by Mr. Hans- 
son it would be establish 
an organization in a neutral country for 
convenient control of the foreign 
Fougner was assigned to 
Stockholm where he established a tem- 
porary office. Reaching Stockholm was 
not easy, but he got there and com- 
pleted organization plans. A few days 
after reaching the Swedish capital Foug- 
ner Was appointed secretary to Presi- 


necessary to 


more 
business. 


dent ( }. Hambro, president of the 
Storting (Parliament) who had been sent 
from Oslo to Stockholm on a. special 


mission for the parliament. 


The Stockholm legation of the Nor 
wegians kept in touch with the diplomats 
of the allied nations and with 
military movements of Norway as there 
were groups continuing to fight in ter- 
ritory not yet captured by the Germans 


also 


About 90% of Mr. Fougner’s time was 
spent on duties with the Hambro mis 
sion and the balance on company af- 
fairs. King Haakon and Prince Olav 
had established the Norwegian govern 
ment at Tromsoe and Fougner went 
there with Hambro. He remained in 


Tromsoe until King Haakon gave up the 


fight which was on June 7, the King, 
Prince Olav and Hambro then leaving 


for England. 
Upon departure of the Norwegian gov 


ernment for England Fougner took a 
Coast Guard boat and arrived in Finland 
just in time as af was a few hours 
before the Germans closed the border. 
It was a trip full of thrills as the boat 
carrying the insurance man was three 
times spotted by German aircraft al- 
though they did not bomb the ship. 

Mr. Fougner then got back to Stock 
holm by airplane and after a visit there 
came to the United States. That was no 
easy journey then, the trip taking forty- 
four days. It was accomplished by 
flying to Moscow; then making the ten 
days’ trip to Vladivostok on the Trans- 
Siberian express. Catching a boat to 
Japan was not difficult. The journey 
from Yokohama to Honolulu to San 
Francisco followed and then he came to 
New York by air from the Coast. 

xk * * 





J. M. Wennstrom 


J. M. Wennstrom, who has retired as 
president of Christiania General Insur- 
New York, but continues 
as chairman, was born in Gothenburg, 
Sweden, in 1878, and is a graduate of 
Institute of Technology of that city as 

mechanical engineer, and of the Poly 
technic Institute of the University of 
Zurich as a civil engineer 

He entered insurance with the 
inspector in the home department. In 
1907 he was transferred to the com 
pany’s foreign department and_ then 
traveled extensively for the company in 
foreign countries. He was appointed 
United States manager of the Svea in 
1916 and for the Christiania General in 
1918. In 1941 he was elected president 
and chairman of the Christiania General 
Insurance Corp. of New York and was 
president of the Hudson Insurance Co 


ance Corp. of 


ovea as 


of New York from 1919 to 1940. In 
1930 he became United States manager 
of the Skandia serving until 1933. For 
some years he was director of the 
Swedish Chamber of Commerce < 
\merica 

* = * 


Per M. Hansson 
managing director 


Europe 
€ 


Per M. Hansson, 
of Christiania General, known in 
Storebrand, 
1940, and is 


as the 


on April 9, 


succeeded his fa 
thus the t 


i 
generation of the Hansson family to fil 
the post of managing director of Store 
brand. That company was formed in 


i847 in Oslo 


Mr. Hansson is a graduate of Uni 
versity of Oslo as a lawyer. Atter prac- 
ticing law tor a few years he became 


associated with the Storebrand and in 


1937 was made manager of its foreign 
department, succeeding his father as 
managing director on April 9, 1940, 
which, incidentally, was the day whet 
the Germans invaded Norway. A mem 


ber of the board of several industrial 

concerns, he is one of most 

international insurance 
* * * 


traveled 
men 


American Museum of National 
History 
Chester of Chubb & Son; 
second vice president 
Mutual Life; McAllister Lloyd, 
president of Te: & A., are three 
of the members of the men’s committee, 
American Museum of Natural History 
Lewis W. Douglas, chairman, Mutual 
Life, is a trustee of the Museum 
The American Museum of Natural 
History, eight decades old, is one of 
this city’s most important public 
tutions. As is the case with numerous 
other worth while institutions it is un 
torunately facing a financial crisis, and 
is in need of funds. More than 2,142, 
OOO persons visited the Museum's exhibi 
tion halls last year and its famou 
Planetarium which fascinates children 
as well as grownups. It has also reached 


Hawley T. 
Julian S 


Myrick, 
and H 
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rs | 
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many millions through loan of Museum 
films, slides and traveling exhibitions 
Many of those reached are also chil 


dren 
* 4 * 
Downey on Warpath 
Insurance Wallace Kk 
Downey of California is on the war 


omdissioner 
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ti meat 3.” 
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tion questions which have 
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Will Not Press for Increase in 
Commercial Blanket Commissions 


N tl Ing came t a head at the N AIA 
} t } 








surety session on the requested increase 
in commission on comn i blanket 
man Hevdon said the 
d down NAIA’s request 


ast tall l ne won 
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District of 


The United States Court of Appeals 
for the District of Columbia this week 
decided the appeal taken in the matter 
of American Eagle et al v. Albert F. 
Jordan, Superinténdent of Insurance of 
the District of Columbia, and the In- 
surance Rating Bureau of the District 
of Columbia, from a decree of the dis- 
of Columbia 


trict court of the District 
which had set aside an order of the 
Superintendent of Insurance decreasing 
fire insurance rates in the District of 
Columbia. 
Contention of Companies 

The Federal Court of Appeals remands 
the matter to Justice Alexander Holtzoff, 
United States district judge, to make a 
complete determination upon the issues 
embraced in the litigation. One hundred 
and seventy-thrce insurance companies 
which were plaintifis in the matter con- 
tended (1) tha 
full and compiete hearing in rate ad- 
Su 


t they were entitled to a 


justment procedure; (2) that the 
perintendent of Insurance had no powet 
to disregard actual expenses in the ab 
sence of proof of waste or bad taith; 
(3) that the rates as determined by the 
Superintendent of Insurance were con 
fiscatory; (4) that the Superintendent 
had not followed the statutory requi.e 
ments in formulating his order for the 
reduction of rates. 

The Court of Appeals holds in part: 

“It is clear that the hearing afforded 
by the Superintendent was not valid 
as a quasi judicial hearing. It lacked 
many of the essentials of such a hear- 
ing. * * * The due process clause pro- 
vides that no one shall be deprived ot 
his property without due process of law; 
and the ‘due process’ which must be ac 
corded in enforcement of a reduction 
in rates includes a judicial type of hear 
ing before ‘capable tribunal. * * * 

“In respect to the public regulation o1 
the rates of private concerns In peace- 


time, which is what we have here, the 


minimum requirements are clearly estab- 
lished. 

“It is unnecessary to repeat here the 
classic consideration of rate making in 
Munn v. People of Hlinois. It was there 
pointed out that he who enters upon a 
business in which the whole public has a 
direct and positive interest, must con- 
template that the regulation of that busi- 
ness may change from time to time. But 
to that concept the constitutional limita- 
tions of the due process clause must be 
added. Those limitations are both pro 
cedural and substantive. 

“That the procedural necessities in 
clude the revelation of the evidence 
upon which the disputed order is based, 
and opportunity to explore that evidence 
and a conclusion based upon reason and 
is soundly estab 





not merely arbitrary, 
lished by a long line of cases. In re 
spect to substance, the court has lately 
redefined the essentials necessary to the 
investor interest in rates. They are that 


Columbia Rate Case 
Remanded for Further Findings 


Court of Appeals Decides Insurance Companies Entitled to 
Full Judicial Hearing to Consider Evidence 
on Rate-Making Facts 


there be enough revenue for operating 
expenses, capital costs, and sufficient re- 
turn to the equity owner to assure fi- 
nancial integrity of the enterprise, so 
as to maintain its credit and to attract 
capital. 

Judicial Proceeding 

“It is also established that where the 
requisite due process hearing is not in- 
cluded in the legislative or administra- 
tive process, it may be adequately sup- 
plied by a judicial proceeding in which 
new evidence may be supplied and full 
opportunity afforded for exploration of 
the bases of a disputed order. 

“At this point our inquiry is delimited 
by the statute here involved. This stat- 
ute directs the Superintendent, as the 
legislative agent, to adjust rates only 
after finding existing rates to be exces- 
sive, inadequate or unreasonable. That 
requirement injects a justifiable issue 
into the proceeding. Then the statute 
provides that any person ‘aggrieved’ may 
‘contest the validity of such order * * * 
in any court of competent jurisdiction 


(Continued on Page 32) 


Great American Group 
Promotions Announced 


THREE NEW VICE PRESIDENTS 


Niederlitz and Close for Fire Companies, 
Bivin for Indemnity; Others 
Are Advanced 


Directors of companies in the Great 
American Group this week named Jo- 
seph G. Niederlitz and Charles M. Close 
vice presidents of the Great American, 
American Alliance, American National 
and) Rochester American. Thomas H. 
Bivin was appointed vice president of 
the Great American Indemnity. 

Edward A. Archer G. 
Smock from assistant 


Drews and 
were advanced 
secretaries to secretaries; [Earl R. San- 
born was appointed a secretary, and 
Walter R. Ewald, Samuel H. Gamble, 
Roger D. Billings and Bernard J. Rix 
were appointed assistant secretaries of 
the fire companies. In the Great Ameri- 
can Indemnity Charles R. Glensor, Wil- 
lam G. Fettis, Jr., Donald W. Perin, 
Jr. and William C. Marrin were ap- 
pointed assistant secretaries. 

Niederlitz Entered Insurance in 1920 

Mr. Niederlitz entered fire insurance 
in Colorado in 1920 when he became 
associated with the Merchants Fire. He 
came east in 1927 to join the Great 
American Group and has devoted his 
time largely to general accounting and 
corporate activities. He was advanced 
to assistant secretary in 1933 and_ to 
secretary in 1935. He is a graduate of 
the University of Denver. 

Mr. Close began his insurance career 
in 1922 when he entered the employ 
of the Great American Group. There- 
after he did special agency work in the 
field in Texas and New York. He came 
to the home office in 1936 as agency 
superintendent and was promoted to 
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FIRE AND CASUALTY LINES . 








Tur Royal Exchange was one of the earliest 
pioneers of insurance. Founded in 1720 this great 
institution with 228 years of tested strength and 
security behind it is one of the most modern and 
efficient organizations in the insurance business 


From its very beginning the Royal Exchange has 
consistently maintained its reputation for reliable 
service to agents and insureds. 





228 Years of Insurance Service 


Royal Exchange Group 


RoyaL ExcHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THE STATE ASSURANCE CoMPANY, LTp. 
CAR AND GENERAL INSURANCE Corp., Ltp. 


111 JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 
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assistant secretary in 1940 and to secre- 
tary in 1943. 

Mr. Bivin entered the service of the 
Great American Indemnity in the Cleve- 
land claim department in 1929, and later 
had charge of the company’s claims 
offices in Pittsburgh and Chicago. He 
was brought to the home office in 194] 
as counsel of the bonding claims depart- 
ment with administrative duties in the 
casualty claims department. He will now 
assume general charge of the claims 
and legal departments in the home of- 
fice. He is a member of the New York 
3ar. 

New Secretaries 

Secretary Drews has been with the 
Great American organization for forty 
years and has charge of the automobile 
underwriting department in the home 
office. He was elected assistant secretary 
in 1942, ; 

Secretary Smock has been with the 
Great American since 1920 in the ac- 
counting department. He was appointed 
assistant secretary in 19-42. 

Secretary Sanborn entered the sery- 
ice of the Detroit Fire & Marine of 
the group in the underwriting depart- 
ment in 1931 and after field experience 
in Minnesota was transferred to the 
western department of the group in 
Chicago in 1938 as agency superin- 
tendent. 

Assistant Secretary Ewald entered the 
service of the Detroit Fire & Marine 
in 1931, serving as special agent in 
Michigan. In 1947 he was transferred 
to the home office and is devoting his 
time principally to special risks. 

Assistant Secretaries Billings and Rix 
are connected with the underwriting de- 
partment of the fire companies in the 
western department at Chicago and 
Assistant Secretary Gamble is in the 
accounting department in the home 
office. 

Assistant Secretaries Glensor, Fettis, 
Perin and Marrin of the Indemnity Co. 
have served in various underwriting de- 
partments of the company in the home 
office. Mr. Glensor and Mr. Fettis are 
presently associated with the bonding 
underwriting department, the former 
devoting special attention to fidelity 
lines and the latter to contract bonds. 
Mr. Perin has served as automobile 
underwriter and latterly has handled 
burglary and plate glass lines. Mr. 
Marrin has had a long period of service 
with the organization first in the audit- 
ing department of the company and 
more recently in the compensation and 
liability underwriting department. 


LEMBERG AUTO CLAIMS PRES. 
Elected to Succeed Lloyd as Head of 


Association; Finegan Becomes 
Vice President 

Matthew W. Lemberg,  Fireman’s 
Fund, was elected president of the Au- 
tomobile Claims Association of New 
York at the annual meeting last week. 
He was vice president during the last 
year and succeeds as president Leslie 
A. Lloyd, Pacific Fire, who was com- 
mended for his excellent work during 
the last year. 

Thomas P. Finegan, Corroon & Rey- 
nolds, Inc., was elected vice president; 
Howard M. ‘Taylor, Agricultural, is the 
new secretary, and Kenneth R. Buckton, 
Globe & Rutgers, continues as secretary. 


Reins Club Dance at 
Hotel St. George Tonight 


The Reins Club will hold its annual 
dance on Friday evening, April 16, at the 
Hotel St. George Roof, Brooklyn. The 
ex-presidents of the club will be pre- 
sented with life membership cards at 
this affair. 

The former presidents are: Leighton 
E. Halsey, Phoenix of Hartford; G. Fred 
Jones, Royal-Liverpool Group; George 
Senn, Yorkshire; Arthur James, Insur- 
ance Co. of North America; James E. 
Simpson, Royal-Liverpool Group; Leroy 
W. Beers, North British & Mercantile. 

J. Gordon Sullivan of the America 
Fore Group is chairman of the dance. 
James J. Ratchford, Prudential of Greai 
Britain, is now president of the club. 
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Fort Collins Winner 
Of Fire Waste Contest 


WILL RECEIVE GRAND AWARD 
Chicago and Atlanta Winners Among 
Large Cities; North Asks Use of 
More Sprinklers in Basements 


More fires are caused in business 
buildings from rubbish accumulations, 
stocks of merchandise and other com- 
bustible materials stored in basements 
or congested places, than from any other 
single cause. This statement was made 
by John A. North of Hartford, chairman 
of the National Fire Waste Council, ad- 
dressing the council’s annual meeting 
April 9 at the Chamber of Commerce of 
the United States in Washington. 

Mr. North, who is executive vice presi- 
dent of the Phoenix of Hartford, advo- 
cated installation of automatic sprinklers 
in business building basements as a most 
important need in cutting the nation’s 
rising fire loss. 

Fire Waste Contest Winners 

Among announcements made at the 
session was that of winners of the coun- 
cil’s annual Inter-Chamber Fire Waste 
Contest. Calvin G. Lauber of New York 
City, assistant fire chief of the National 
Board of Underwriters, said the grand 





award this year goes to Fort Collins, 
Colo. Grouped according to population, 
first honors in each class of city were 
won as follows: 


Cities of over 500,000, Chicago; 250,000 
to 500,000, Atlanta, Ga.; 100,000 to 250,- 
000, Tulsa, Okla.; 50,000 to 100,000, Ala- 
meda, Calit.; 20,000 to 50,000, Parkers- 
burg, W. Va.; 10,000 to 20,000, Fort Col- 
lins, Colo. 

In remarking that automatic sprinklers 
will nip business building fires in the 
bud before they can gain headway, Mr. 
North announced the launching of a plan 
to be carried out through the fire pre- 
vention committees of the 2,300 local 
chambers which are members of the Na- 
tional Chamber. Details of the plan have 
been approved by the executive commit- 
tee of the Council. 

Frank C. McAuliffe of Chicago, presi- 
dent of the International Association 
of Fire Chiefs, told the Council that fire 
chiefs in all cities would support the 
plan enthusiastically. 

“In some instances,” Chief McAuliffe 
declared, “basement spaces are required 
by city ordinances to be equipped with 
sprinkler systems. However, the large 
majority of these spaces, which contain 
many potential fire hazards, are not 
required to be sprinklered. 

“If a single recommendation is to be 
made for the protection of congested 
high-value districts, most authorities 
agree on the installation of single-source 
automatic sprinklers in all basements 
throughout the area. 

Eastern Cities Honored 

In each population class of the Inter- 
Chamber Fire Waste Contest, besides 
the awards of specially designed plaques 
tor the top winner, a number of runner- 
up cities are cited for honors. Eastern 
cities that were cited for honors are the 


following: 
Class I—Buffalo, N. Y. 
Class II—Roch« ster, N. Y.: Provi- 


dence, R. I, 

_ Class 11]—Staten Island, N. Y.; Hart- 
tord, Conn.; New Haven, Conn.; Allen- 
town, Pa.; Scranton, Pa. 


Class 1V—Schenectady, N. Y.; Pitts- 


held, Mass.; Newton, Mass.: Orlando, 
Fla. ; Bethlehem, Pa. 

Class V—Watertown, N. Y.: Chelsea, 
‘aa Tallahassee, Fla.; Newburgh, N. 


Class VI—Naugatuck, Conn.: Ridge- 
wood, N. |. 


PROTECTION EQUIPMENT LIST 
Underwriters’ Laboratories, Inc., has 
issued a 192 page list of inspected fire 
Protection equipment and materials, in- 
cluding all listings up to January 1, 1948, 
and replacing all similar lists and sup- 
pPlements of earlier dates. 


HAROLD L. STROUB ADVANCED 


Manager of Fire Department of Found- 
ers’ Fire & Marine of Los Angeles; 
Formerly With North British 

Appointment of Harold L. Stroub as 


manager of the fire department of 
Founders’ Fire & Marine of Los An- 


geles, has been announced by Preston 
Hotchkis, the company’s president. Mr. 
Stroub with the 
Founders’ for the past year in the ca- 
pacity of chief examiner and superin- 
tendent of agencies. 


has been associated 


Mr. Stroub was with the home office of 
the North British & Mercantile in New 
York. Joining the company as a mail 
clerk in 1915 he gained experience in 
various departments, having served as 
examiner, agency supervisor and later 
general agent in the company’s Southern 
underwriting department, which post he 
resigned in 1947 to join the Founders’. 


Machiverna President 


Ad-Craft, Inc., Hartford 


Announcement is made of the appoint- 
ment of Eugene B. Machiverna as presi- 
dent of Ad-Craft, Inc., Hartford. He was 
associated with the publicity department 
of the Aetna Insurance Group before 
his enlistment in the Army in 1942. He 
saw action in Italy as an officer with 
the 9lst Division, and in April, 1946, he 
was decorated by the Italian Govern- 
ment, the Order of the Crown of Italy, 
for services rendered while attached to 
the provost marshal section. He resumed 
his duties with the Aetna until his pres- 


ent affiliation. 
While associated with the publicity 
department of the Aetna Mr. Machi- 


verna designed a nine-piece, four-in-one 
insurance display which was presented 
by the agents service committee to the 


Six Editors to Judge 
Papers for Medal Awards 


Six editors prominent in the news- 
paper and publishing fields have ac- 
cepted invitations to judge ‘the daily 
and weekly newspapers which have been 
nominated for the National Board of 
Fire Underwriters Gold Medal awards 


for public service. 

The daily newspapers will be judged 
by a panel composed of Edmund Bart- 
nett, city editor of the New York Sun; 


Herbert Brucker, editor of the Hart- 
ford Courant, and Boyd Lewis, execu- 
tive editor of N.E.A. Service, Inc. The 
judging will take place in New York 


on April 29. 

Weekly newspapers nominated for the 
gold medal will be judged by Stafford 
Davis, editor of the National Publisher; 
Joseph LaBine, editor of Publishers’ 
Auxiliary, and Don Robinson, editor ot 
the American Press. This judging took 
place in Chicago on April 15. 

The National Board’s gold medal and 


several honorable mention certificates 
are given annually to daily and weekly 
newspapers as well as radio stations 


most to their 
fire prevention 


contributed 
through a 


which have 
communities 
campaign. 


Mrs. Budlong Loses Father 

Frederic Crosby Torrey, 80, father of 
Mrs. Theodore W. Budlong, died at his 
home at Glen Cove, Long Island, April 4 
He was a noted genealogist, educator 
and author. Mrs. Budlong is a success- 
ful magazine writer and Mr. Budlong, 
of the public relations department of the 
National Board of Fire Underwriters, 
is immediate past president of the In- 
surance Advertising Conference. In ad- 
dition to Mrs. Budlong, Mr. Torrey, is 














Insurance Advertising Conference, of survived by his wife, Mrs. Anna Padgett 
which he is a member. Torrey. 
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On April 3d, 1848 the Ohio 
Farmers appointed Reverend 
Thomas E. Inman as its first 
agent. It then proceeded to 
build up an agency plant look- 
ing—in the words of President 
Calvin Chapin—for “agents of 
good moral character and with 
requisite business capacity.” 
The Reverend Inman was the 
first of a long, long line of Ohio 
Farmers agents who have en- 
joyed the pleasant associations 


Gg 





of this “agency company” —a 
company which believes that 
“service in the public interest” 
can be best provided through 
the American Agency System. 
* 
Mr. Inman was appointed at a meeting 
April 3d, 1848 at 7:00 P.M. in the Austin 
store, Westfield, LeRoy P.0. The signa- 
ture shown below is from our 1878 policy. 
x 





OHIO FARMERS INDEMNITY COMPANY 


THE INSURANCE AGENT 15S A GOOD MAN TO KNOW 





NFPA MEETS MAY 10-13 





Convention at Hotel Statler in Wash- 
ington; Marshals, Marine, Rail- 
road Sections Will Meet 
The fifty-second 
the National Fire Protection 
will be held at the Hotel 
Washington, D. C., May 10-13. Among 
notables who will address the NFPA 
convention are Earl O. Shreve, presi- 
dent of the Chamber of Commerce of 
the United States; Maj. Gen. Philip 
Fleming, general chairman of President 
Truman’s Conference on Fire Preven 
tion; W. Walter Williams, noted indus- 
trialist, and Rear Admiral F. D. Higbee, 
Los Angeles port warden. An address 
on the new civil defense program will 
be given by Lt. Col. B. M. Beers of the 

War Department General Staff. 


annual meeting of 
Associa- 


tion Statler, 


Special features of the conference will 
be meetings of the Fire Marshals’ Sec¢ 
tion, the Railroad Section and the Ma 
rine Section. A new Electrical Section 
of the will be organized 
the convention. 


us 


association 


The meeting opens at 10 o'clock Mon- 
day * morning, May 10, at convention 
headquarters at the Hotel Statler, with 
the meeting of the Fire Marshals’ Sec- 


tion. E. A. Taylor, Oregon fire marshal, 
will preside at this session which will 
feature addresses by Ray C. Roberts, 


District of Columbia fire marshal, and 
George W. Elliot, chairman of NFPA 
board of directors, who will speak on 
“Some Legal Aspects of Fire Marshals’ 
Work.” 

A. J. Smith will preside at the meet- 
ing Wednesday morning of the Marine 
Section. The section will hear addresses 
from Chester |. Babcock, department of 
fire record, NFPA, 


re on “Recent Sig- 
nificant Marine and Port Fires”; R. ¢ 
Stange, chairman, NFPA committee on 


piers and wharves, on “Developments in 
Waterfront Fire Protection,” and Capt 
J. A. Kerrins, secretary, Merchant Ma- 
rine Council, USCG, “Motorcraft Regu- 


lations, Past, Present and Future.” 
Marine Section Secretary J. Lyell Wil 
son will report as will A. J. Smith. 


Dineen to Address Risk 
Research Group April 22 
Robert E. Dineen, New York Superin- 
tendent of Insurance, will 
open luncheon-meeting of the Risk Re- 
search institute, April 22, at the Hotel 
Pennsylvania, New York City. The 
Risk Research Institute has extended in- 
vitations to all interested brokers, agents 
and company executives as well as t 
non-member corporate insurance 
to attend. 


address an 


} - 
buyers 


he 
Insurance 
Insurance 


Subject of Mr. Dineen’s talk will 
“What Government and the 
Industry Are Doing for the 
Buyer.” Reservations may be made 
through the Risk Research Institute 
offices at 79 John Street, New York City 
New York Square Club 

Marks 25th Anniversary 

The Insurance Square Club of New 
York observed its twenty-fifth anniver- 
sary with a banquet at the Hotel St 
George, Brooklyn, on April 5. About 
200 persons attended the dinner. The 
hotel presented the club with a larg 
birthday cake, which was accepted by 
President William Keller, Jr., and then 
donated to the Home of St. Giles 
Crippled Children. The committee in 
charge consisted of Leighton E. Halsey, 
Arthur Kistner, George Miller, Albert 
Mezey, William Penn and George W 
Graham. Mr. Halsey acted ast 
master. 
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MINIMUM PREMIUMS RAISED 


Minimum fire insurance premiums in 
New Hampshire have been increased 
from $3 to $5 a policy by the New 
Hampshire Board of Underwriters. The 


minimum premium for the extended cov 
erage endorsement is from 
cents to $1. 


raised 50 
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NAIA Mid-Year 


Meeting, 


Stott Opposes Changing of Agency 
Contracts by Company Action Alone 


Norwich, N. Y., vice 


Association of 


John C. Stott, 
president of the National 
Insurance Agents, told the national board 
of state directors at the mid-year meet- 
ing of the NAIA in New York last week 
that companies and agents can dissolve 
their troubles through conferences. Pres- 
ent difficulties are due in large part to 


f the views of 


lack of understanding 
each party he said. Commission reduc- 
tions already made affect about half the 
territory of the United States, he told 
the convention April 7 

‘This administration has not proposed 
or discussed rates of commissions,” said 
Mr. Stott. “The 


In the first place, we have no such au 


reasons are obvious. 


thority from you. Secondly, we believe 


that the agents of this country desire to 
maintain their right of private contract 
Third, 
to the operating costs in the 
of our business and last, but 
most important, if your National Asso- 
ciation were able at any time to fix 


- 


there is yet no clear-cut answer 
agency end 
perhaps 


commissions, either as an association « 
in cooperation with insurance companies, 
under existing statutes, we could well be 
charged with concerted action—a_ viola- 
tion of Federal law and of many state 
statutes. 

“Your administration has discussed 
commissions and contracts, however, be 
lieving that the action taken by some 
insurance ———— if pur- 
sued, could well be » beginning of the 
end of this American cannes system 


oft our hre 


Actions Agents Oppose 


major points that 
involved in this un 
continued Mr 


‘There are three 
seem to me to be 
fortunate cold war,” 
Stott: 
? nner in which companies 
‘hed the commission prob 








ateral changing of agents’ 
contracts without prior discussion. 
F ; reduction of agents’ commis 
sions with an admitted lack on the com 
panies’ part, of complete knowledge ot 
agency operating costs and, at times, 
lack of knowledge as to the service be 
ing rendered by the agents to the public 
‘The changing of agency coniracts 
that contain the elements of mutua 
agreements, by dictum by one of ibe 
parties to the contract, is serious busi- 
ness in our industry or in any enterprise 
in these United States. We are in the 
business of selling contracts—contract 
which our companies have 
hope, in the public interest 
“Our companies have done an excep 
tional job in living up to their contracts 
with their assureds and even reading into 
those contracts liberal construction that 
well served the public. The agents 
this country find themselves non 
plussed when the contracts they have 
made with their companies are propose 
to be cl when 
the contract itself provides that the 
commissions set forth in that contract 
must be mutually 
are to be made 


What Agents Desire 


‘The reasons given for the changes in 














devised, we 








wed by formal notice 








agreed upon if changes 





the contracts of many agents are that the 
companies believe the commissions to be 
too high and that they must justify their 
commission payments before regulatory 
authorities. Why not permit the agents 
of this country to justify their own com 
mission structure? The agents of this 
country are intelligent people. They are 
only asking for a fair and equitable com 





JOHN: Co STOTT 
public interest, that will 


pensation in the 
| 


reimburse them for operating costs and 
give them a fair return for profit on 
their investment and sufficient income so 
that the business of insurance may be 
ittractive to the new blood. The agents 
of this country sufficient com- 
pensation so that they may hand down 
to those who may follow, an asset. 


desire 


‘There is, in my opinion, one course 
open in our industry that will bring or- 
der out of chaos, and that is for the 
rents to dissolve their 
This does not 
mean the fixing of rates of commission, 
but conterence will lead to a better un- 
derstanding of the problems of each 
other. We will understand the prob'ems 
of our ce mpanies wad they will under- 
and the problems of the agents. 
‘hrough conference, we can develop 
basic truths and facts on which both 
gents and companies can_ predicate 
their negotiations for individual agency 
vreements.” 








companies and 
problems by conference. 








contracts or 


Agents End Sessions With 


Sales-Management Forum 


The concluding session of the mid-year 
convention of the National Association 
of Insurance Agents in New York, April 
8 was devoted to an agency sales and 
management forum. Leading off the 
forum was Ray C. Dreher, manager, pro 
duction department, Boston and Old 


Colony Insurance Cos., whose subject 
was “A Realistic Approach Insurance 
Sales.” 

Irving R. Zerzan, president, Omaha 


Insurance Age 


next speaker, 


Omaha, Neb., the 
ribed the executives 
and insurance buyers conference which 
lis agency sponsored last fall. This con 
ference drew an attendance of 164 busi- 
ness men of Omaha for jul day ses 
sion. Mr. Zerzan expressed the opinion 
that such a program can be prions 
more successfully by individual agencies 
than groups of agents. He said it is his 
understanding that it was the first meet- 
Ing of the kind sponsored by an agency 
ro company anywhere in the country 
and, based on the results to date, “we 
have every reason to believe that our 
experiment has proved to be an. out- 
standing public relations effort.” 





The next feature was the “Agency 
Management Information Please” quiz, 
with L. P. MeCord, Jacksonville, Fla., 
hairman of the NATA educational com- 





New York City 


Resolutions Adopted at 


Agents’ Closing Session 

Charles H. Frankenbach, Westfield, 
state national director for New Jersey, 
served as chairman of the subcommittee 
on resolutions and at the closing ses- 
sion of the National Association of In- 
\gents in New York, April 8, he 
presented to the full convention the 


surance 


resolutions which had been approved 


previously by the state directors. They 
were adopted unanimously without dis- 
cussion, 

drafted in ac- 


The first resolution, 


cordance with the recommendation of 
the southern agents’ conference, opposed 
extension of Government crop insurance 
as would be accomplished in HR 5564, 
now pending in Congress. The second 


resolution expressed appreciation to the 


\ccident Prevention Department of the 
Association of Casualty & Surety Com- 
panies for proffer of its facilities to the 
agents in accident prevention work. 

Frank L. 


president 


A memorial to the late 

Poughkeepsie, N. Y., 
of the association in 1926-1927 
October 27, 1947, 


Gardner, 
who died 


was adopted by rising 


vote. Thanks were expressed to Archi- 
bald J. Smith, president of the Associa- 
tion of Local Agents of the City of 


served as general 
chairman of the convention, and_ his 
committee: Gustave R. Michaelsen, 
chairman of the executive committee of 
the Association of Local Agents of the 
City of New York; A. C. Deisseroth, 
president, and R. M. L. Car 
son, Glens Falls, state national director 


New York, who 


Syracuse, 





CHARLES FH, 


FRANKENBACH 


of the New York State Association of 
Insurance Agents. 

The NAIA voiced its appreci ti 
three companies for their contributions 
to the success of the mid-year meeting 
American of Newark prepared the at 
tractive souvenir program; the Americ: 
Fore companies were hosts at the big 
cocktail party; and the Home of New 
York provided the entertainment for 
the banquet. 

More than thirty company groups 
maintained headquarters at Hotel Penn- 
sylvania, N. Y., during the convention 
for their agents and friends, 





Southern Agents Oppose Billin Congress 


The bill before Congress which would 
further extend Federal crop insurance 
was outlined before the meeting of the 
southern agents’ territorial conference 
of the National Association of Insurance 
Agents in New York, April 5, and a 
motion was adopted opposing the meas- 
ure and directed to the resolutions com- 
mittee of the association. 

In the absence of John M. Munford, 
Miami, Fla., chairman of the conference, 
Wilbur Kk. Allen, Birmingham, Ala., 
vice chairman, presided. Clant M. Seay, 
Jackson, Miss., is secretary. Sherman 
G. Otstot, Raleigh, executive secretary 
of the North Carolina Association of 
Insurance Agents, presented the subject 
and he was assisted by Maurice G. 
Herndon, assistant Washington repre 
sentative of the NATA. 

The measure, HR 5564, would extend 
hre insurance coverage in the localities 
where the Government is experimenting 
with crop insurance on tobacco until it 
reaches the warehouse and on cotton 
until it reaches the gin. Mr. Otstot said 
the agents had been promised a hear 
ing on it, 

Weaver and Sampson Present 

Special guests of the southern agents 
were B. F. Weaver, United 





assistant 


mittee, presiding and Richard E. Farrer, 
CPCU director of education, NAIA as 
interrogator. The panel consisted of A. 





B. Stevenson, Jr. Talbot-Stevenson 
Insurance Agency, Camden, Maine; H. 
Herbert ¢ orson, Davis, Bradford & 


Corson, Nashville, Tenn.; Charles — J. 
Schoen, Murray, Schoen & Morgan, 
Mount Vernon, N. Y., and B. D. Cole, 
West Palm Beach, Fla. 

Concluding the forum was Gene Flack, 
New York City, sales counsel and direc- 
tor of advertising for Sunshine Biscuits, 
Inc., and pre sident of the National Fed- 
eration of Sales Executives, who spoke 
on “Sales Slants in Today’s Market.” 


States manager, Royal-Liverpool Group, 
president of the Southeastern Under 
writers Association, fay W. W. Samp 
son, SEUA manager. Casper Whitner, 
associate manager at Atlanta of the 
southern department of the Hartford 
Fire Insurance Co., also was present. 

The conference considered extended 
coverage and windstorm insurance and it 
was stated that the market for these 
lines is very short, particularly on the 
Kast Coast of Florida. Mr. Sampson 
Stated that a committee of the SEUA 
is now working on the subject, that it 
will hold a session April 20 and_ will 
come before the agents with a definite 
program. This program, he said, will 
involve both rates and forms and _ he 
expressed the opinion that there is need 
tor a deductible clause in the southern 
states. 

The conference had before it a rec- 
ommendation of the executive commit- 
tee that a regional meeting be held. 
The recommendation was approved and 
it was agreed to hold such a meeting 
probably March 25 or 26, 1949 the date 
and place of the meeting to be deter- 
mined by the presidents of the i 
tions in the eight states. 


associa- 


Fleming Asks Agents to 
Back Prevention Efforts 


Tabulated results show that $71,521,000 
dollars worth of property and resources 
of the United States were destroyed by 
fire during February this year, T. Alfred 
Fleming, manager, conservation depart- 
ment, National Board of Fire Under- 
writers, told the National Association of 
Insurance Agents at its midyear miecting 
in New York this week. This fire loss 1s 
an increase of 13%% over January. The 
past twelve months from March 1, 1947 
to March 1, 1948, records a total loss 
of $705,739,000 dollars from fire destruc- 

(Continued on Page 25) 
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Metropolitan Agents Say Commission 
Pattern May Block Branch Offices 


yeoduction branch office and commis- 
Production : 
, discussions featured the meeting ol 
litan agents April 7 at the Hotel 


sior 
metropo 
Pennsylvania during the mid-year gath- 
of the National Association of In- 
surance Holton Price, Jr., St. 
Louis, chairman, NAIA 
committee, and John L. Meyer, Cleve- 


ering 
\vents. 
branch office 


land, chairman, metropolitan agents 


committee, presided in turn. There was 
a large attendance of interested agents. 

Some speakers expressed the view that 
ultimate solution of the commission prob- 
lem may also ease branch office difficul- 
ties if some commission pattern 1s 
adopted which compensates agents in ac- 
cordance with services they perform. 
Under such a setup, it was felt, produc- 
tion branch offices could not continue to 
pay rates they now offer to non-policy 
writing producers, 





M observed that fifteen states 
ave failed to ratify the Cincin- 
ati re ion of the NAIA against pro- 
luct branch offices and payment of 





I] Wmnissi to non-policy writing 
its. Herman D. Wolff, Easton, Pa., 
| that his state has not acted favor- 
ably because the resolution appears to 








include also agents who accept aid from 
service branch oftice even though that is 
not the intent of the resolution. He 
feels the resolution should be clarified 


so as not to embarrass such agents. 


Asks National Backing by Agents 





Leo Ackerman, Miami, FI made a 
plea f national unity in the organiza 
tion on miatters of broad interest. He 
leclared that agents everywhere should 
support the fight on bank agencies as 
! through such national action can 


ny real nmprovements be made 


Haslein, Philadelphia, spoke of 
ar among agents of direct writing by 
some companies. He said agents in the 
Quaker City are faced with practically 
every form of competition there 1s. 
Walter M. Sheldon, Chicago, offered 
the view that agents in large cities think 
commissions paid on a basis of service 
rendered may be the answer to the 
juestion ot what rates of compensation 
producers should receive. He said that 
different allowances for varying degrees 

f service are being seriously considered 
and in the end some satisfactory over-all 
commission pattern may be devised. 

Ralph Howe, Richmond, Va., feels tha 
rising expenses of operation will tend to 
cut down branch offiee competition. 
Companies today are much more con- 
scious than heretofore of expense ratios 
and branch offices are not cheap. 

\t the request of A. J. Smith, New 
York City, General Counsel Walter HL. 
Bennett of the NAIA related how an 
agreement was reached at the Philadel- 
phia convention about fifteen years ago 
between the late Past President Percy 
Goodwin of the NAIA and the late 
President Paul L. Haid of the Insurance 
Executives Association to bring an end 
of branch office troubles. However, said 
Mr. Bennett, “conversation crowded per- 
formance off the stage and the terms of 
the agreement were never consum 
mated.” Jie did not say what the agree- 
ment provided. 

\sked by Stanley Cowman, Philadel 
phia, if he believes that state unfair 
trade practice laws might be invoked to 
block production branch ofhce competi 
tion Mr. Bennett said anyone is subject 
to such laws if engaging in unfair prac 


tices and there is no reason to believe 
that insurance companies would be ex- 
empt. 

Mr. Meyer said agents in Cleveland 
are being told by some companies that 
unless they discontinue remitting pre- 
miums, minus commissions, on the old 
basis they may face market problems by 
having companies pull out. Lower com- 
missions were ordered by many com- 
panies the first of this year. However, 
the companies are not following a uni- 
form pattern in commission cuts. 

Before agents can make any counter 
propositions to companies on commis- 
sions they must have facts on agency 
costs as determined by the present sur- 
vey Mr. Meyer said. Compensation to 
agents must be made sufficient to attract 
intelligent young men coming out of 
college. Agents, he warned, must take 
a more aggressive stand on their own 
evaluations to preserve just incomes. 

Mr. Sheldon stressed the point that 
on small premium business his agency 
and others are losing heavily. The pres- 
ent commission is not adequate to cover 
expenses and in many cases even a 50% 
commission would not be enough. He 
said there are mass markets in large 
cities for small premium business which 
would be written if the business were 
ever made profitable. He feels the pre- 
mium on small business is not sufficient 
for either the producers or the com- 
panies. 


T. Alfred Fleming 


(Continued from Page 24) 

tion. This is the largest loss recorded 
by this nation for any twelve-month 
period in its history. 

“The fire loss in rural and agricul- 
tural districts alone, would supply con- 
struction for over 20,000 new farm homes 
at a cost of $5,000 each and would solve 
the housing problem for over 250,000 of 
our people,” said Mr. Fleming. 


“There is no organization better in 


formed and more properly equipped for 


the support of the 


President's plea 
throughout 


the different states than 
those citizens associated with the in- 


Some Personalities 


Some notes on the NAIA mid-year 
meeting, gleaned at the press table and 
in the lobbies of the Pennsylvania Hotel, 
New York. 

x * x 

Past presidents: The following past 
presidents of the NAIA were present 
Frank R. Bell, Charleston, W. Va.; Wil- 
iam B. Calhoun, Milwaukee; Charles L. 
Gandy, Birmingham, Ala.; Allan |. Wolff, 
Chicago; Payne EH. Midvette, Tallahas 
see, Fla.; David A. North, New Haven, 
Conn.; W. Ray Thomas, Pittsburgh; 
idunter Brown, Pensacola, Fla.; Guy T. 
Warfield, Jr., Baltimore. 

ar ake 





Tribute: It was a tribute to Super 
intendent of Insurance Robert E. Dineen 
of New York that as the last speaker 
on Monday morning of the convention, 
with the time growing late, nobody left 
the hall and every delegate listened to 
hin with rapt attention. He divided 
lis address into two parts, legal and 
practical and his knowledge of his sub 
ject, “The Commission Situation: 1948 
Version” was evident to the entire au 
dience 

‘SD 


Sons: A number of sons of promi 








WILLIAM P. WELSH 


William P. Welsh, Pasadena, Cal. 
president of the National Association of 
Insurance Agents, was a forceful as well 
as impartial presiding officer throughout 





the sessions of the NAIA mid-ye 
meeting. 
surance business. They are in day to 


day contact with the fire problem. They 


cannot conduct their business without 


a proper understanding of fire causes 


and the ways and means avi 





fire prevention 

‘There is no better method of in- 
creasing the public relations of any 
insurance office than to take a definite 
interest and leadership in the preserva- 
tion of life and property from fire. In 
every community insurance offices have 
available the latest advice and material 
for an educational campaign and the di- 
rect result in business will be deter- 
mined largely by the intensity of the 


agent’s part in the fire campaign.” 


at NAIA Meeting 


nent agents were on hand. 


Among them 
was | the son of - 


lames I Catlin, 
Danville, Va., who is now in business 
with his tather and came to the con- 
vention with him. Another was Dudley 
Giberson, Alton, ill, son of the late 
James A. Giberson who was a power in 
the National Association during his life- 
time. John V. Earls, Cincinnati, son of 
Villiam A. Earls and brother of Wil- 
lam ‘T. Earls, Cincinnati general agent 
for the Connecticut Mutual Life Insur 
ance Co., and Thomas W. Earls, whe 
with his father and John V. 
with the 


Earls is 
Earls-Blain Co., Cincinnati, 
represented his family at the meeting 
John C 
immediate past 


Conklin, Jr., whose father is 
president of the New 
Association of Insurance Agents, 
made his first appearance on an NAIA 


program 


Jersey 


* * * 

Host: Roy Whitehead, executive re- 
gional manager of the Royal-Liverpool 
Group, was official host at the group’s 
suite which was visited by many agents 
in the course of the convention. He 


presided with a great deal of tact and 


skill as he welcomed his friends and in- 
spired new friendships 
oe x * 


Grandfather: Ray Murphy, general 
counsel, Association of Casualty & 
Surety Companies, who appeared before 
the meeting on agents’ licensing laws 
April 6, announced that only that morn- 
ing a daughter was born to his son 
Charles and his wife, this being Mr 
Murphy’s second granddaughter. 

% 44 

Atlanta: It looked like old home week 
in Atlanta, Ga., at the convention as 
there were a number of men present 
who at one time or another have lived 
there. They included: Deputy United 
States Manager Clarke Smith of the 
Royal-Liverpool Group; B. F. Weaver, 
assistant United States manager of tl 
group, president of the South 
Underwriters Association; R. E (not 
much doubt about what those initials 
stand for) Cliett, now of the home office 
of the Royal-Liverpool Group, formerly 
assistant southern manager of the 
group; E. E. Hollingsworth, agency sec 
retary, Royal-Liverpool Group; W. W 
Sampson, manager, SEUA; 
Whitney, associate manager ai 
for the Hartford Fire Insurance Co.;: 
W. A. Waters, Hall & Henshaw; Her- 
man Haas, former president, Georgia 
\ssociation of Insurance Agents and 
i also former president 
of the Georgia association and now its 








Casper 
Atlanta 


james C. 





state national director. 
* * * 


Women: Helen North, wife of David 
\. North, former president of the Na 
tional Association of Insurance Agents, 
is always one of the most popular women 
to attend the NAIA conventions. Lill 
Herring, secretary of the Chicago I 
ot Underwriters and the Illinois 
ciation of Insurance Agents, a woman of 
rare beauty; Mary E. Mobberly, as usual 
quietly and efficiently filling 
with the NAIA, answering 


questions and « 








igging out of 


uminous files whatever is need 





x * * 

Record: If Cristine B. Nolan. 
Bergen, N. J., has not hung u 
for the number of conventions a woman 
member of the NAIA has 


would be diff 





attended, it 
icult to discover who has 
* * # 


Education: Copies of the course out 


lined for the school in advanced agency 
management of the University of Con- 
necticut, School of Business Adminis- 
tration; in connection with the Connec- 
ticut and National Associations of In- 
surance Agents, were distributed at the 
meeting \s before, Laurence J. Ac 
kerman, dean of the School of Business 
\dministration, will be in charge 


* * * 


opened in the tra- 
ditional way, with William B. Cal 

Milwaukee leading the singing. Francis 
Ludolphs, San Antonio, Tex., who usually 
accompanies him was absent and t 
President David A. North accompanied 
Mr. Calhoun 








1 
I 
* * * 

Pinch-hitter: George W. Carter, De- 
roit, leader of the western conference 
committee, was prevented by illness fron 
attending. His place was capably filled 
by David E. Marantett, his associate in 
the Detroit Insurance Agency. 

* * x 


Sick list: A great deal of concern was 
expressed over the illness of Clyde B 
Smith, Lansing, Mich., former president 
of the NATA. Another familiar figure 
whose absence was regretted is Alfons« 
Johnson, manager of the Dallas Insur 
ance Exchange. 
much improved 
* * * 
President William 


(Continued on Page 28) 


He is reported as very 


Forceful speakers 
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U.S. Rules Dallas Placement Board 
Not Subject to Federal Income Tax 


ticipate equally with the other insurance 
agents when earned commissions are dis- 
tributed. 

“All insurance premiums on insurance 
on public property are paid to the board, 


Revenue Office of the 
t Washington has 


The Internal 
Treasury Department a 


held that the Insurance Placement 
Board of Dallas, Tex., is not liable for 
filing of Federal income tax returns and 
2 emai of U. S. income tax. Partici- 
pating agents, however, must report on 
their dividual returns and each agent 
must report his proportionate share of 
the gross commissions earned. 


Richard H. McLarry, chairman of the 
Dallas Insurance Placement Board, re- 
quested EK. 1. MeLarney, Deputy Com- 
missioner of Internal Revenue for ad 
vice whether the board is subject to 
Federal income tax 

In reply Mr. Mcl.arney stated in his 
letter as follows: 

Federal Opinion 
“Tt is stated that the Insurance Place- 


ment Board of Dalk 


insurance agents which 


is is a committee of 
paces on behalt 





of reccognized agents insurance for the 
city and county of Dallas, and various 
governmental units located in Dallas 
County, Texas. Pursuant to the desire 
and direction of city officials of Dallas, 
the board was created to eliminate the 
placing of insurance on municipal prop- 


erties on a political basis 

“The purpose of the board is to han- 
dle the city’s insurance business on be- 
half of all recognized insurance agents 
» city. All earned commissions on 
insurance written on property are 
divided equally among such agents. For 


city 


the purpose of dividing the earned com- 
missions, it has been agreed that only 
members of the Dallas Insurance Agents 


Association, Inc. should be regarded as 
rnized agents. 

“The board has come to be recognized 
generally in the vicinity of Dallas as the 
fairest medium for the handling of pub- 
lic insurance business. Consequently, at 
various times the board members are re- 
quested to place the insurance of Dallas 
County, of various independent school 
districts in Dallas County, and of various 
housing authorities located in that 
county. 

“In each instance it is the understand- 
ing of the members of the board and the 


recog 


appropriate public officials that the 
board, in handling this public business, is 
to serve as the agent or representative 
of all recognized insurance agents in 
Dallas and that all earned commissions 
on public business are to be divided 


equally among suc] recognized agents. 
The board will place no insurance unless 
the premiums are paid from taxes. 

“The board is not incorporated. There 
is no constitution, nor are there any by- 
laws, governing the activities of its mem- 
hers. There is no written document of 
any kind that characterizes or explains 
its functions. Its agency is carried on 
under oral instructions from, and agree- 


ments with, governmental officials. The 
igency of the board exists only at the 
sufferance of these officials and could be 
terminated by them at any time. The 


members of the board regard themselves 
as a group acting for and in behalf of 
all agents who are to participate in 
earned commissions on public business. 
It is composed of five members who par- 


remits the premiums to 


All com- 


which, in turn, 
the proper insurance company. 
missions on such insurance is paid to 
the board. All expenses of the board, 
such as supplies, postage, etc., are paid 
from commissions received and the bal- 
ance of the earned commissions are dis- 


tributed equally among the recognized 
agents. 
“Based pig the information — fur- 


nished, it is held that the Insurance 
Placement Board of Dallas merely acts 
as the agent for the city and county of 
Dallas, and various governmental units 
located in Dallas County, and for cer- 
tain recognized insurance agents (spe- 
cifically members of the Dallas Insurance 
Agents Association, Inc.) for the purpose 
of placing insurance on public property, 
collecting and paying insurance pre- 
miums over to the proper insurance com- 
panies, and distributing the earned com- 
missions among the recognized insur- 
ance agents. 

“Therefore, the Insurance Placement 
Board is not liable for the filing of re- 
turns and payment of Federal income 
tax. However, each insurance agent par- 
ticipating in the division of the commis- 
sions earned must report on his individ- 
ual return his proportionate share of 
the gross commissions earned and may 
take as a deduction his proportionate 
share of the expenses incurred and paid 
by the board.” 


Buffalo Agents Elect 
Emil Clauss President 


At the annual meeting of the Buf- 
falo Association of Fire Underwriters 
at the Buffalo Athletic Club, Buffalo, 
N. Y., April 7, the following officers 
were elected: 

President, Emil T. Clauss, Enser & 
Clauss; vice president, William A. 
Joettger, Smith, Davis & Co.; secre- 
tary, John Walsh, Jr., J. N. Walsh Co.; 
treasurer, Joseph J. Ruh, C. Lee Abell 
Co. 


NOAH H. GRADY DIES AT 85 

Noah Hamilton Grady, for more than 
fifty years engaged in insurance in 
Chattanooga, Tenn., died April 4 at his 
home in that city. He was 85. Mr. 
Grady’s original insurance firm was 
Glover & Grady. The senior member 


General Agents’ Convention 
Committees Are Named 


Indications are that there will be a 
large attendance at the annual meeting 
of the American Association of Insur- 
ance General Agents to be held in San 
Francisco, May 16 to 19. The host or- 
ganization, California Association of In- 
surance General Agents, has named com- 
mittees, with the following as chairmen: 
reception, Malcolm Cravens; registration, 
J. A. Cassidy; hotel, Philip D. Richards ; 
entertainment, John J. Haster; and pub- 
licity, Philip F. Landis. San Francisco’s 
Hotel Mark Hopkins has been desig- 
nated official headquarters. 


New York Women Honor 
Josephine Millspaugh 
The Insurance Women of New York 
held their regular monthly dinner meeting 
at Whyte’s Restaurant on April 5. High- 
light of the occasion was honoring one 
of its members, Miss Josephine S. Mills- 
paugh, who has just retired after forty- 
eight years as secretary to United 
States managers of the Phoenix Assur- 


ance, her latest employer being T. J. 
Irvine, who retired as of March 31. Her 
fellow members presented Miss Mills- 


paugh with a handsome umbrella and a 
corsage of orchids. Guest of the eve- 
ning was Ernest Kehr, editor of the 
New York Herald Tribune, who spoke 
on “Behind the Headlines.” 


National Brokers to Hear 
Ploeser in Chicago May 11 


Concluding a three-day meeting of the 
board of directors of the National As- 
a of Insurance Brokers at noon 
May a luncheon has been arranged 
for ten by the Illinois Association in 
the Bal Tabarin Room of the Hotel 
ak: Chicago. Congressman Ploe- 
ser, an insurance producer from St. 
Louis, will speak. He is well known as 
the author of a rate regulatory bill for 
the District of Columbia which has been 
favorably received by the industry. 

Mayor Martin H. Kennelly has been 
invited to give the address of welcome. 
President George S. Middleton of the 
Illinois Association announces _ that 
Thomas C. McConnell, attorney, will be 
toastmaster. Present at the luncheon 
will be National President W. Shepard 
French of San Francisco; Vice President 
John Langhorne; Judge E. W. Sawyer, 
attorney from New York, and Treasurer 
John B. Parker of Chicago. 


Producers’ Resiew Class 


The next brokers review to be 
conducted by the Home Insurance Co. 
for prospective brokers and agents will 
be held on Friday evening, April 30, 
trom 6 to 9:30 o’clock, in the Governor 
Room of the Hotel Governor Clinton, 
7th Avenue and 31st Street. This is in 
preparation for the New York State 
brokers and agents examination and all 
are cordially invited to attend. 


class 





Sinnott. Joins J. T. Russell 
Gilbert J. Sinnott, Jr, vice president 
of C. J. Reid & Co., Inc., re resigned 
and is now a partner. of the T. Russell 


Co., 50 East Forty-second ele New 
York. a Sinnott, prior to his affiliation 
with the J. Reid Co., was for twenty- 


one years ear Del Lanoy, Kipp & Swan, 
Inc., and an officer of that corporation. 
Mr. Sinnott has had extensive brokerage 
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MALCOLM B. DUTCHER DIES 
Vice President of Frank & DuBois in 


Insurance Brokerage Field in 
N. Y. Over 50 Years 

Funeral services were held yesterday 
in Westfield, N. J., for Malcolm B. 
Dutcher, senior vice president of Frank 
& DuBois, Inc.. New York insurance 
brokers, who died Sunday at the Presby- 
terian Hospital in New York. He was 
75 years old and had been ill for several 
months. 

Born in Brooklyn, 
Belden Dutcher, Mr, Dutcher was grad- 
uated from Brooklyn Polytechnic Insti- 
tute in 1892. He entered the insurance 
brokerage business of his father known 
as Dutcher & Edmister. In 1907 he be- 
came a partner of that firm and re- 
mained with them until 1917, when it was 
consolidated with Frank & Dubois. Mr. 
Dutcher remained a partner in the latter 
firm until it was incorporated in 1947 
when he was made senior vice president 
of the new concern. 

A trustee of the Union Dime Savings 
Bank, Mr. Dutcher was a director of the 
Seaboard Surety, Yorkshire Indemnity, 
a director of the People’s Bank and Trust 
Co. of Westfield and president and di- 
rector of the Westfield Agency. 

He was also formerly a director and 
vice president of the Insurance Broker- 
age Association of New York, a member 
of the Holland Society of New York, 
Saint Nicholas Society of Nassau Island 
and the Down Town Association of New 
York. 


the son of Silas 


Dutcher had been a lieutenant in 


the Twenty- third Regiment, New York. 


National Guard. He had been commis- 
sioner of Boys Scouts in the Westfield 
Council, treasurer of the New Jersey 
Y.M.C.A. and a founder and vice presi- 
dent of the “Y” in Westfield. 

He married the former Edith Swarth- 
out in 1901. Besides his wife he leaves 
three sisters, the Misses Edith M. and 
Jessie R. Dutcher of Brooklyn and Mrs. 
L. L. Doggett of Longmeadow, Mass. 





Gen’! Brokers Association 
Starts Membership Drive 


The General Brokers Association of 
Metropolitan District, Inc., has launched 
a membership drive under the chairman- 
ship of Samuel Oberman. Objective is an 
increase of 100 new members and 250 
associate members—employes of mem- 
ber broker's offices. Opening gun of the 
campaign is a series of circular letters 
to the present membership, urging that 
each and every one contribute the names 
of prospective members, as well as any 
suggestions they may have to make the 
drive a success. 


JOINS MONTCLAIR AGENCY 
Robert N. Chambers has __ joined 
Murdoch- Fairchild Co., Montclair real 
estate and insurance agency, as manager 
of its recently opened life insurance de- 
partment. He is the son of W. B. Cham- 
bers, secretary of Bankers National Life. 
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F GOOD GRACIOUS 
R DON'T CLEAN Ty 
Y GASOLINE . . 




















There is no safe way to clean clothing indoors with gasoline, naphtha or similar 
inflammable products. A cigarette, pilot light, sparks from an electric motor or 
even rubbing the fabric together may cause a sudden flash of fire— often an 
explosion. Play safe. It’s better to leave such jobs to experts. 
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AETNA INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY THE WORLD FIRE & MARINE INSURANCE CO. 
STANDARD INSURANCE CO. OF N.Y. PIEDMONT FIRE INSURANCE COMPANY 


LADY 7 
AT DR 





This advertisement also appears—in color—in Time, Newsweek and the 
United States News. W. Ross McCain, President. 


























the founding of the Aetna 
in 1819...through wars, con- 
flagrations and depressions 


...no policyholder has ever 






suffered loss because of 
failure of an Aetna Com- 
pany to meet its 
obligations. 
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g in New York 


“Certified Insuror” Licensing Law 


Would Mark Well Qualified Agents 


Creation of an additional class of li- 


local 


in states where present licensing laws 


censed agents—certified insurors— 


are not adequate to prevent unqualified 


applicants securing licenses was advo- 


cated by Dave R. McKown of Oklahoma 


City when addressing the midyear meet- 
ing of the National Association of Insur- 
ance Agents in New York last week. 
Mr. McKown, who is a member of the 


national committee on agents’ licensing 


laws, says that in his state there is 
to distinguish the best qualified 


The 


Oklahoma laws now provide for licenses 


nothing 


agent from the poorest producer. 


for policy-writing and soliciting agents 





but there are no qualification tests. 
“The certified insuror idea contem- 

plates no change whatever in the defini- 

tion of agents,” said Mr. McKown. 


“Neither does it contemplate any change 
in either the manner or ease with which 
licenses for these classifications may be 
obtained. The pla contemplate 
adding another agent 
our existing called 


Insuror.’ ” 


n does 
ssification of 
statute to be 










rtified 
Mr. McKown said that no agent would 

t unless he 
license 


be required to take the test 
wanted to 


(ontinuing he said 


acquire the select 
Requirements for Certification 


certified insuror li- 








cense an applicant would first have to 
possess either a policy-writing or a 
soliciting agent's license. Then the ap 
plicant would be required to submit to 

written examination on fundamentals, 

P liti 
(Continued from Page 25) 

P. Wels Vice President John C 
Stott ( akers: H. H. Cor 
son, Nashy Carleton I Fisher, 
Providence; Broadus Bailey, Greenville, 
| 


r, deputy United 
Zurich, indulged 





in his fay obby of making candid 
amera shots of delegates. The Zurich 
staged a safety zone demonstration dur- 
ing the convention 
* * 


Attending NAITA’s banquet were the 
sons and of New York State 
Association officers—the late Frank L 
Gardner, Poughkeepsie; Russell M. L. 


a daughter 





Carson, Glens Falls, past president, and 
\. C. Wallace, Goshen, past president. 
The latter’s daughter, Kit, is president 
f her cla school (three years 
n office enter Smith Col- 
lege this fall he is proud of the foot 








ill prowess of her brother, Dick, a six- 
footer, now freshman at Williams, 
who starred on the gridiron at high 
school and hopes to repeat this perform- 
in colle; 





Ir., who resembles 
the 
th is gratifying 





rving on 


i art agency 
tradition in a manner w if 








to all who knew the senior Mr. Gardner. 
C.-#.. Gar University of Virginia 
w scl late, came to New York 
tew weeks ago to join Automobile 
of Hartford's branch here as an ocean 


marine underwriter. He is learning fast 

NAIA’s mid-year banquet in the Penn 
sylvania's grand ballroom will long be 
remembered for its good fellowship 
‘ on ie } ¢ ) @ : 
joviality, the fine entertainment (by 


principles, application of insurance to 
problems of individuals and businesses, 
laws affecting his operations as an agent 
and other subjects germane to the field. 
| would urge that only through a rigid 
examination could the designation be 
made of value to those on whom it is 
conferred. 

“The test should be of such scope and 
of such significance that 1t would demon- 
strate real ability and knowledge of this 
fine business. The plan can’t succeed 
if the designation, certified insuror, is 
conferred or awarded following a simple 
or perfunctory quiz and an adroit ma- 
neuver by some politician. It must 
be thorough. It must be stiff. It must 
be well supervised and planned. It must 
be above suspicion of political manipula- 
tion. 

“The administration of the plan prob- 
ably should be lodged in the State In- 
surance Board—in my state, a board 
already set up and functioning. How- 
ever, my idea contemplates setting up 
an examining and qualifying committee. 

“It would be the duty of the examining 
and qualifying committee to prepare the 
questions, plan and conduct the examina- 
tion, and certify results to the State 
Insurance Board. 

“Thus, by law, I propose the creation 
of a special or select | license 
which would effectively separate the 
well-qualified agent from the ordinary 
type who cares nothing about improving 
standards in our field. Thus, by law, 
a special class would be authorized into 
which any agent in the state might climb 
if he is willing to take the examination, 
is able to pass the test, has had sufficient 
practical experience, clear 
financial record, and is sub- 
scribe to and abide by 


class of 


possesses A 
willing to 
the code.” 


courtesy of the Home) including such 
superb singers as Betty Jane Watson 
and Jerry Austen of “Oklahoma” fame. 
There was no speech-making—just a few 
i words from President W. P. 
Welsh complimentary to the Home. 

* 


LTacious 


George W. 


Blomgren of Minneapolis, 


secretary-treasurer, Minnesota Associa- 
tion of Insurance Agents, is not too 
busy even at this big midyear meeting 











“A Country Agency with 
Nation-wide Facilities” 


W. C. HORTON Agency 
GLADSTONE, N. J. 
Telephone: Peapack 8-0010 


Serving a Discriminating 


Public Since 1893 

















JOHN C. CONKLIN, JR. 


to indulge in his favorite hobby. He 
fashions dogs from pipe cleaners and 
inakes his reproductions so_ realistic 
that they look almost human. He is 


particularly fond of doing pointers, ter- 
riers and airdales, and can turn out two 
a minute. Mr. Blomgren’s hobby dates 
back to right after World War I when 
he was hospitalized in a veterans’ hos- 
pital in Minneapolis and time was heavy 
on luis hands. He is a member of Ameri- 
can Legion Downtown Post of Minne- 
apolis and of the 40 and 8. 

Most gratifying to Mr. Blomgren is 
that he was able to instruct World War 
Il veterans in “pipe cleaner,” his hobby 
when he met some of them during a 
hospital si a few years The 





ago. 








re 
“vets” turned this hobby into profit by 
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Moffett Studio 


LILLIAN L. HERRING 


selling the “dog models” and turning 
the proceeds into war bonds. 


* ok * 
Dudley, a member of NAIA 
fidelitv-surety committee, who spoke on 
“Market the 
Bonds,” has the distinction of being the 
Washington, 


phone book. He is located in the 


Henry G 


Problems i Placing ot 


only Dudiey listed in the 


Dap Get 





Investment Building in that city and 
heads his own 
= os 
Laura Freed, NAIA, and her gal as- 


sistants, did a fine job in press head- 
the taking in 


with a 


quarters at convention, 


stride and smile requests of all 


types. Her assistants were Isabelle Mc- 


Vay and Fay Duga. 
* ok Ok 
Personality: Due to his recent in 
jury from which he is now recovering, 


Spencer Welton, vice president, Massa- 
chusetts Bonding & Insurance Co., man- 


New York 


the personality 


ager of its office, ts not 


authoring sketches for 
this paper as he so often does. Himself 
a distinctive personality, he is a past 
master in writing thumb-nail sketches of 


other personalities. 
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To Aid 
Hartford Producers 


THIS ADVERTISEMENT 
has been published in 
Business Week, Nation’s 
Business, Dun’s Review 
and other magazines, 
including banking pub- 
lications. It has reached 
thousands of employers. 
Sales efforts are always 
more fruitful if backed 
up by educational ad- 
vertising of this char- 
acter. To bankers we 
said: ‘‘ Your bank prob- 
ably carries a Blanket 
Bond. This principle of 
blanket Fidelity protec- 
tion has been adapted 
to the requirements of 
commercial organiza- 
tions and means broad- 
er, more secure protec- 
tion behind your busi- 
ness loans.”’ 


Insurance...and YOU 


#2 of a series of informative articles 
on insurance and bonding. 








How can employers 
cuard against large 
dishonesty lossesr 


Your judgment in picking people for positions of trust may be 
of the very best, but it has to be based mainly on past records of 
character and integrity. It can give you no guarantee against future 
developments which may induce the most trustworthy employee 
to succumb to the combination of temptation and opportunity 
and become an embezzler. 

Fidelity Bonds offer business management the only positive means 
for dealing with this employee dishonesty risk. Such protection 
in its most modern and highly perfected form can be provided 
for your organization through Hartford Blanket Fidelity Bonds 
which offer: 


1. Repayment of losses of money, merchandise or other company 
property stolen by employees, whether or not the identity of guilty 
employees is known, 

2. Coverage on a// personnel—executives, sales staff, office and factory 
workers, watchmen and maintenance men, etc. 

3. Hartford Blanket Bond rates are at the lowest point in history. 

4. Automatic protection against personnel changes, eliminating the 
danger of uninsured losses. 

5. Reduced record-keeping and handling expense, since it is unnec- 
essary to report personnel changes or make premium adjustments 
during the bond term. 

6. Freedom from personnel troubles—because Hartford Blanket 
Bonds cover a// employees alike, there is no cause for any feeling 
of discrimination. 


These and many other benefits of Hartford Blanket Fidelity Bonds 
are worth your consideration. Your Hartford agent or your own 
insurance broker will gladly furnish full information on request. 





Writing practically all forms of insurance except personal life insurance 





HARTFORD | 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT AND INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 


Hartford 15, Connecticut 
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Lewis on Items Often Overlooked 
In Selling Business Interruption 


business interruption contribution forms. 
Properly used, this plan will prevent co- 


Business interruption is a vital form 
of protection which agents should offer 
assureds who need it, otherwise 


leaving the door wide 


those 
they are surely 
open to competitors, H. T. Lewis, man- 
ager of the brokerage and service de- 
partments of the Royal-Liverpool Group, 
stressed when addressing the Pittsburgh 
Insurance Day meeting on April 5. Not 
only have many income producing risks 
been overlooked, but also in many cases 
where business interruption insurance 
has been placed there have been impor- 
tant items forgotten. 

Some of these points which frequently 
come to light after a loss and which 
result in only partial payment of losses 
include the following said Mr. Lewis: 

Frequent Failures in Selling 

(1) Coinsurance deficiency—failure to 
properly establish and maintain insur- 
ance to value. 

(2) Failure to recommend extended 
coverage endorsement and vandalism and 
malicious mischief. 

(3) Failure to extend the provisions 
of the stock in process and/or raw 
stock clauses. 

(4) Failure to recommend attachment 
of the off premises power endorsement. 

(5) Failure to recommend contingent 
business interruption insurance. 

(6) Failure to recommend sprinkler 
leakage business interruption insurance. 

(7) Failure to recommend any business 
interruption insurance. 

Coinsurance Deficiency 

“From a practical sti indpoint, coinsur- 
ance deficiency is by far the most impor- 
tant of these pitfalls,” Mr. Lewis em- 
phasized. “A review of business inter- 
ruption losses occuring in the past few 
years reveals an alarmingly high per- 
centage in which a coinsurance penalty 
applied. Is it not reasonable to believe 
that every instance of failure to collect 
his full loss represents an unhappy and 
dissatisfied insured? Surely, it is in- 
consistent to stress constantly the im- 
portance of maintaining insurance of 
physical values in line with present-day 
replacement costs and fail to recognize 
the equal importance of carrying a 
proper amount of Business Interruption 
insurance. 

“It is of little value to analyze care- 
fully an account as to the insuring of 
prospective earnings, selecting the 
proper form, attaching the appropriate 
riders and then fail to arrange for a 
periodic check to determine whether 
there has been any material change 
in the insured’s sales or production from 
that anticipated at the time of issuing 
the polic y. 

“Coinsurance deficiency can be avoided 
only if agents constantly remind them- 
selves and their clients that earnings 
(i.e., business inte rrup ition insurance val- 
ues) fluctuz ite much more widely than do 
property values and co nsequently should 
be reviewed at regular intervals. It must 
also be remembered that the contribution 
clause embraced in business interruption 
insurance forms applies ‘during the 
twelve months immediately following the 
date of loss.’ The insured will object 
much less to an occasional review of his 
business interruption values than to re- 


ceiving less than payment of his full 
loss as a result of coinsurance defi- 
ciency 


“Where mercantile contribution forms 
are used and the risk is either sprink- 
lered or of fire-resistive construction, 
the agreed amount endorsement should 
be used as this suspends operation of 
the contribution clause and consequently 
prevents coinsurance deficiency,” Mr. 
Lewis continued 


“The premium adjustment clause may 
be applied to insurance written under 


insurance deficiency by permitting the 
insured some leeway in estimating the 
amount of business interruption insur- 
ance necessary to fully protect future 
earnings; at the same time, provision is 
made for adjustment of the premium 
charge down to the premium actually 
earned according to values reported. 
Extended Coverage and Vandalism 


“Attachment of the extended coverage 
endorsement to property damage policies 
is now almost a standard practice, and 
it is certainly inconsistent to recommend 
use of this endorsement on property 
damage policies and fail to recommend 
use of the same endorsement on a busi- 
ness interruption policy. If property 
damage loss by any of the extended 
coverage perils is possible, there must 
be an equal possibility of an interruption 
of business resulting from the physical 
damage. Likewise, inanufacturers often 
are exposed to vandalism and malicious 
mischief losses involving loss of earn- 
ings as well as physical damage; ac- 
cordingly, use of the vandalism and 
malicious mischief endorsement on busi- 
ness interruption policies should not be 
overlooked. 

Raw Stock and Stock in Process 

“In selling business interruption insur- 
ance to a manufacturer, consideration 
should be given to the provisions of the 
raw stock and stock in process clause 
to determine whether the protection af- 
forded thereunder is broad enough to 
amply protect the insured,” said Mr. 
Lewis. 

“Tf the insured’s raw stock is always 
available in the open market, there is 
no need for extension of the thirty-day 
limitation. However, if the raw stock 
is not always procurable, it may be 
necessary to extend the thirty-day limi- 
tation in the raw stock clause up to the 
number of days the insured’s raw stock 
would have made operations possib!e. For 
example, if the insured customarily main- 
tains a ninety-day raw stock supply and 
there is some doubt that the raw stock, 
if destroyed, might not be replacable 
within thirty or sixty days, it would 
seem advisable to extend the thirty-day 
limit in the raw stock clause to ninety 
days. 

“Few manufacturing risks require an 
extension of the thirty-day stock in 
process clause because in most factories 
stock is not in process for as long as 
thirty days. However, certain risks 
(breweries, tanneries, etc.) do have stock 
in process for longer than thirty days, 
and in such instances the thirty-day 
stock in process clause should be ex- 
tended to match the maximum number 
of days the stock is in process. 

Off Premises Power Endorsement 

“Too often we learn that coverage for 
business interruption loss through cessa- 
tion of power service has been over- 
looked in connection with a Business In- 
terruption policy. Many of your clients, 
particularly those engaged in manufac- 


turing, are dependent upon _ outside 
sources (usually public utilities) for 
power. Interruption of such service may, 


cause a complete suspension 
Where failure to obtain 
power results from damage to, or 
destruction of, the off-premises power 
plant, transformer or switching station 
or sub-station, including transmission 
lines, caused by any of the hazards 
covered under the insured’s direct busi- 
ness interruption policy, the resultant 
loss of earnings can be protected simply 
by attaching an endorsement properly 
worded. 


therefore, 
of operations. 


Contingent Business Interruption 

“Although not everyone engaged in the 
manufacture or sale of merchandise is a 
proper subject for contingent business 
interruption insurance, most agents un- 
doubtedly have on their books many 





PA. EDUCATIONAL CONFERENCE 


State College Will Be Host to Gathering 
June 28-29; Local Agents and Field 
Clubs Sponsor Move 

On June 28 and 29 the Pennsylvania 
State College will be host to a fire and 

casualty insurance seminar which will 
be open to all interested insurance peo- 
ple. This project, known as “Pennsyl- 
vania Insurance Educational Confer- 
ence,” will be co-sponsored by State 
College, Pennsylvania Association of In- 
surance Agents and the following organ- 
izations of company field men: Anthra- 
cite Feld Club of Pennsylvania; Penn- 
sylvania Field Club (central Pennsyl- 
vania); Smoke and Cinder Club of 
Western Pennsylvania; and Underwrit- 
ers Club of Philadelphia. 

The purpose is to enable both ex- 
perienced insurance people and _ those 
newer in the business to improve their 
understanding of fundamentals and to 
secure up-to-date information on 
changes in various important coverages. 
Both the principals and the employes of 
agencies and all fire and casualty field 
men will be welcome. 

Those attending will arrive in time for 
registration and other preliminaries on 
Sunday evening, June 27, Expenses will 
be held to a minimum, and it is assured 
that the total cost, including registration, 
rooms and meals, will be moderate. 

This educational conference in June 
should not be confused with the annual 
convention of the Pennsylvania Associa- 
tion of Insurance Agents, which is to 
be held at Bedford Springs Hotel, Bed- 
ford, September 19-21. 


W. D. Milne Manager of 


Eastern Inspection Bureau 
William D. Milne, formerly assistant 
manager, has been appointed manager of 
the Eastern Inspection Bureau, effective 
April 1. He succeeds H. Belden Sly, who 
will continue on call until July 1. Freder- 
ick W. Doremus, manager of the Eastern 
Underwriters Association, has been ap- 
pointed secretary to the governing commit- 
tee of the bureau. 

Mr. Milne, a graduate of Massachusetts 
Institute of Technology, has been with the 
bureau for thirty- five years and served as 
assistant manager for the last fifteen years. 





proper subjects for this cover, un- 
solicited. 

“Who are these prospects? They in- 
clude any manufacturer or merchant 
who is dependent upon other concerns 
for raw stock, supplies, or materials 
when such raw stock, supplies, or ma- 
terials are not readily available in the 
open market. For exz umple, a radio man- 
ufacturer may buy parts from several 
concerns. If it were difficult or .impos- 
sible to obtain any one or all of the parts 
elsewhere, a fire at a contributing loca- 
tion could result in an interruption of 
business at the insured location. The 
resultant loss of earnings to the insured 
would be just as real as though the fire 
had occurred on the insured’s own prem- 
ise€s. 

Sprinkler Leakage 

“A not infrequent source of embar- 
rassment to agents is to find that a 
client has suffered an uninsured inter- 
ruption of business as a result of 
sprinkler leakage,’ Mr. Lewis said. 
“True, sprinkler leakage business inter- 
ruption losses seldom are of a catas- 
trophe nature and extended shutdowns 
are rare. For that reason, perhaps, 
agents overlook the cover entirely or 
do not consider it important enough to 
bring to the attention of their clients. 

“Every business property has two val- 
ues: (1) its capital or investment value 
and (2) the earnings value, ie. the 
income it is capable of producing. Cer- 
tainly the latter value is just as impor- 
tant as the former. In fact, it could 
hardly be denied that the real value of 
any business is to be measured by the 
earnings it produces. There have been 
countless instances where the loss of 
earnings (i.e., net profits and continuing 
charges and expenses) as a result of a 
fire or other casualty have greatly ex- 
ceeded the property damage loss.” 


SECURITY PROMOTIONS 


Masters Co-Assistant Manager of 
Pacific Dept.; Harlan Office 


Manager on Coast 


The Security Insurance Companies of 
New Haven announce appointment of 
Richard B. Masters as co-assistant man- 

ager of the Pacific department. Both 
Mr. Masters and Alfred G. Peterson 
will serve as assistant managers under 
the supervision of Vice President E, V. 
Oliver. At the same time John S. Harlan 
is advanced from the metropolitan de- 
partment to the position of office man- 
ager. 

Mr. Masters has been with the Se- 
curity since 1926. He is chairman, edu- 
cation committee, Fire Underwriters As- 
sociation of the Pacific; member, execy- 
tive committee, F.U.A. P.; instructor, ad- 
vanced fire insurance, Golden oe Col- 
lege; member, rules committee, Pacific 
Fire Rating Bureau; past president and 
member, board of directors, Fire Under- 
writers Forum; associate, Insurance In- 
stitute of America: member, Blue Goose; 


member, € ‘commonwealth C lub of Califor. 
nia; member, S San Francisco Commercial 
Club. 


Mr. Harlan came directly to the Se- 
curity from the USAAF where he had 
served as lieutenant-colonel. Five months 
after entering insurance Mr. Harlan won 
the national highest honors for inland 
marine as given by the Insurance Insti- 
tute of America. 


ARRANGE “WOMEN’S MEETING 


Plan Sightseeing Trips; Eva Brower Is 
General Chairman, Helen Asher 
Co-chairman for NAIW Meet 
“The Friendship Roundup” has been 
chosen as the theme for the seventh an- 
nual convention of the National Associa- 
tion of Insurance Women at Portland, 
Ore., June 2-5. Eva M. Brower has been 
named general chairman for the conven- 
tion and Helen Asher is co-chairman. 
Mary Magette is publicity chairman. 
Headquarters, under Mrs. Asher, have 
been set up at 935 American Bank Build- 
ing, Portland. 

Mrs. Brower and Mrs. Asher are plan- 
ning to show the visitors some of the 
famed sights of the vicinity: the Colum- 
bia River Highway, the leaping salmon, 
the Bonneville Dam with its fish ladders, 
the powerhouse and its majestic setting, 
Hood River Valley, snow-capped Mount 
Hood and its Timberline Lodge, and ad- 
jacent forests. 

The dates for the convention fall on 
the eve of Portland’s rose festival, and 
the convention stationery depicts a rose, 
saying, “Ifor you a rose in Portland 
grows.” The hostess club is the In- 
surance Women’s Association of Port- 
land. 


Insurance Women Conclude 
Gathering at New Haven 


The third annual meeting of Region I, 
National Association of Insurance 
Women closed its two-day session at the 
Hotel Taft in New Haven on April 4, 
it is announced by Helen D. North, New 
Haven, general chairman. The New 
Haven Association of Insurance Women 
was hostess club for the meeting which 
brought 150 women from the New Eng- 
land states, New York, Pennsylvania and 
New Jersey. Margaret Suder, Harris- 
burg, Pa., presided. 

At a banquet Saturday evening pre- 
sided over by Henriette B. Cahn, presi- 
dent of the New Haven Pome of 
Insurance Women, Clarence Hubbard, 
Automobile Insurance Co., spoke. At 
the Sunday closing session Mary Keck, 
national treasurer, gave a preview of the 
coming national convention in Portland, 
Ore., in June. 





TO ERECT ST. PAUL ANNEX 
The St. Paul Fire & Marine Insurance 
Co. announces that it will erect a_five- 
story addition to its home office buil ling 
this year. Cost is estimated at $800,000. 
This will be the fourth addition to the 
home office since it was erected in 
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Subrogation Suits Against Govt. 
By Insurers Upheld by U. S. Court 


The United States District Court has 
held that subrogation suits by insurance 
against the United States, to 
recover payments to assureds for loss 
caused by negligent acts of Government 
employes, can be undertaken under the 
Federal Tort Claims Act. The opinion 
was handed down by District Judge 
Harold R. Medina in the southern New 


carriers 


York district. 
The Niagara 
other fire insurers 
against the Government to recover $184,- 
000 paid to Empire State, Inc., and five 
other assureds for fire damage resulting 


Fire and twenty-nine 


have brought suit 


from the crash of an Army plane into 


the Empire State Building on July 28, 
1945, The case will now go to trial on 
the question of liability and damage. 

The Federal Tort Claims act was 
passed in 1946 to render judgment on 
claims against the United States for 
money only resulting from damage to 
or loss of property or on account ol 
personal injury or death caused by negli- 
cence. In the present case the Govern- 
ment has contended that suits by insur- 
ance company subrogees are not con- 
templated by Congress and that the act 
is intended to benefit only actual own- 
ers of property. In holding for the in- 
surance companies the district judge said 
n part: 

“In view of the fact that one of the 
principal reasons given for the passage 
of this comprehensive and far-reaching 
legislation was the shifting from the 
Congress of the burdensome and expen- 
sive task of passing upon the increas- 
ingly large nuinber of claims for dam- 
ages on account of injury to person or 
property; and the undoubted fact that a 
substantial number of such claims were 
and had for many years been those of 
subrogees, which were evidently acted 
upon and paid pari passu with those of 
original claimants; it is hard to find in 
the history of this legislation any justi- 
fication or basis for distinguishing be- 
tween original claimants and subrogees. 

“Whatever may be the case with legis- 





Walter O. Lincoln Retires 
From the Fireman’s Fund 


The Fireman’s Fund announces retire- 
ment of Engineer Walter O. Lincoln. 
Mr. Lincoln has served with the com- 
pany since the inception of its New 
York metropolitan office in 1931, at 
which time he helped organize the un- 
derwriting and engineering departments. 
He is well known for his co-authorship 
with Charles C. Dominge of “Fire In- 
spection and Underwriting,” as well as 
numerous articles on various phases of 
the business that have appeared in in- 
surance publications. 

Mr. Lincoln has for many years been 
active in educational work with the 
Insurance Society of New York, and 
plans to continue his interest in the 
society. He also plans to do some inde- 
pendent engineering work and will be 
‘ssociated with the office of C. P. & D. 
Darlington, at 116 John Street, for this 
purpose, 

Mr. Lincoln was guest of honor at a 
dinner held for him by the company 
at the Hotel New Yorker, on Thursday 
‘vening, April 8. Among those in at- 
tendance were Vice President F. H. 
Morasch, Assistant Manager A. T. 
Fleischhauer, Metropolitan Manager L. 

. Taylor, Assistant Metropolitan Man- 
ager Arthur J. Horan, all from the fire 
‘company; H. E. Knoblock, assistant vice 
President of the indemnity company, 
and E. V. Silver, assistant manager of 
the Atlantic marine department. 


lation on other subjects, there is every 
reason to suppose that this particular 
statute was the result of the most skillful 
and deliberate draftsmanship and that in 
its final form it was the culmination of 
years of patient effort. 

“The clear import of this language is 
include the case of subrogees. There is 
no ambiguity whatever. Nothing need 
be read in by implication. 

“Counsel for the Government earn- 
estly argue, as a corollary to the rule 
of strict construction of statutes in 
derogation of sovereign immunity, that 
there can be no waiver of immunity 
with respect to subrogees in the ab- 
sence of a clause in the statute specifi- 
cally and in so many words stating that 
subrogees may sue; and apparently this 
view has been adopted by at least one 
district judge, Rusconi, et. al. v. United 
States, 74 F. Supp. 669, S. D. Calif. In 
view of the explicit language authoriz- 
ing the prosecution of any claim, it 
would seem that the shoe is on the other 
foot.” 


National Union Gains 


In Assets and Premiums 
President John M. Thomas of Na- 
tional Union Fire of Pittsburgh, recent- 
ly released the forty-seventh annual re- 
port to stockholders for the year ending 
December 31, 1947. 
sults indicates assets increased more 
than $9,000,000 over the year ending 
December 31, 1946, to a total of $38,- 
989,456 and surplus to policyholders 
rose to $11,383,082 or an increase of 
$3,898,899. 

The increase of $4,805,258 in pre- 
miums written, to a total for the year 
of $21,526,292, made necessary addi- 
tional reserve for unearned premiums of 
$3,686,016, and was largely responsible 
for the statutory underwriting loss of 
$1,406,919. 

Forming part of this report was a 
schedule of securities owned by the 
company excluding stocks of subsidiary 
companies, Birmingham Fire of Penn- 
sylvania and National Union Indemnity. 
Actual market value at December 31, 
1947 is shown on the list together with 
a summary which discloses that 74.5% 
of the company’s investments are in 
bonds, of which 69.4% are United States 


An analysis of re- 


Mass. Bill to Allow 
Reinsurance With Lloyd’s 


The Massachusetts legislature is now 
considering a bill to allow insurance 
companies to take credit for reinsur- 
ance placed with London Lloyd’s. This 
measure has the backing of the Insur- 
ance Department as well as of brokers 
At the present time companies cannot 
take credit for reinsurance with Lloyd’s 
because the organization is not admitted 
to do business in this country, with the 
exception of one or two states. 


NEW HOME FOR MANNING 

Construction of a $150,000 masonry 
building for the insurance managing 
firm of T. A. Manning & Sons, Dallas, 
is under way under the direction of the 
Dallas contracting firm of Churchill and 
Barry. S. Foster Yancey and Charles 
S. Yancey, owners of the Manning 
firm, said completion of the building 
is scheduled within four months and the 
Manning firm hopes to start occupying 
the structure in August. 


Government securities, 13.7% in pre- 
ferred stocks and 11.8% in common 
stocks, all on the basis of December 31, 
1947, market quotations 





Looking back... 
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This year, 1948, marks 100 years in the United States for The Liverpool 
& London & Globe Insurance Company Ltd. 


These 100 years have seen wars and depressions—and many changes 


affecting the insurance industry. Many agencies which have represented 


the “L. & L. & G.” for more than 75 of these 100 years are still numbered 
among the Company’s loyal representatives. We are proud of such long 


friendships because they are a part of the prestige achieved in a century 


of progress. 
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the United States 


of service, security and cooperation. 


THE LIVERPOOL sip LONDON 
AWD GLOBE INSURANCE CO. LTD. 






As we enter into a second century of further growth, our sincere 
thanks are extended to “L. & L. & G.” agents countrywide. We shall 
continue to strive to merit their support by adhering to a high standard 


@ major unit of the ROYAL-LIVERPOOL GROUP + 150 William St., New York 8, N.Y. 
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NAIA Committee Recommendations 
To Improve Long Haul Truck Risks 


The long haul trucking research com- 
mittee of the National Association of 
Insurance Agents believes that enough 


insurance companies will be actively in- 


terested to participate in a syndicate 


program handle trucking insurance if 
recommendations are followed. 


headed by Wal- 


feels that insur- 


certain 
The agents’ committee, 
ter S. Attridge, 
trucking 


Boston, 


ance for the industry can be 
profitably underwritten through the ap- 
plication of the following measures: 


Creation of an organization to provide 


ngineering, inspection and loss preven- 
tion services, provide claim investigation 
rate- 


and adjusting services and gather 


making statistics and establish equitable 
rating plans. 

Hope to Meet With Companies 

he NAIA long haul trucking research 
committee this week released its activity 


report as submitted to the national ex- 
ecutive committee during the mid-year 
meeting of the NAIA in New York last 
week. Mr. Attridge states that the com- 
mittee has been in communication with 
Nelville Pilling, chairman of a_ special 
committee of the \ssociation of Casu- 


alty & Surety Companies, and he has 
indicated that he expects to hold a 
meeting of his committee about the end 
of this month. The agents hope to meet 
with that committee and “to enjoy the 
benefits of their cooperation.” 

In addition to Mr. Attridge the mem- 
bers of the agents’ committee consist 


of Frank M. Channdies: Baltimore; Mc- 
Alister Carson, Charlotte, N. C.; Don- 
ald A. Bolton, Jacksonville, Fla.; Harold 
S. Bowen, Norwalk, Ohio, and Charles 
S. Nahm, Louisville, Ky. 


from 
business the 


companies 
com 


Referring to replies 

long haul trucking 
nuttee report states: 

“The principal reasons advanced for 
either not writing this type of insurance 
or for writing it on a very restrictive 
basis were (1) lack of the special type 


of servicing this industry requires, and 
(2) inability to obtain adequate rates, 
influenced by inequitable rating meth- 


ods. There was also some indication of 
the belief that the truckmen were un- 
duly shopping around for lower rates 
without suffictent appreciation for the 
benefits of company or agency SETVICES. 

‘There was also some indication that 
some agents and brokers were respon- 
sible for much of this condition. Your 
committee is of the opinion that there 
basis for this belief and that it 
education on the part of the 
We can and do 
our own mem- 
accept responsi- 
violation of ethics of any 





is some 
warrants 
NAIA for its members. 
accept responsibility of 
bership, but we do not 
bility for any 


producer who is not a member of the 
NAIA 
Shopping for Insurance 
‘The American Trucking Associations 


are duly conscious of the injury that this 
shopping practice creates in its relation- 
ship with the insurance industry and it 
is prepared to cooperate with us 
through education to bring about a dis- 
continuance of these practices among its 
own members. In our meeting with 
representatives of the American Truck- 
ing Associations we were impressed with 
their earnestness of purpose in desiring 
to have their insurance affairs handled 
ma high plane. 
“The company 


replies indicate that 


there is a great tendency to treat all 
trucking insurance as accommodation 
business. The writing is largely confined 
to preferential agents and the attitude 
is further aggravated by the over-all in- 
crease in premium volume experienced 
by the insurance industry in general. 
“On March 3 we sent a questionnaire 
to the chief executive officers of 114 
agency stock fire and casualty insurance 
company groups representing altogether 
326 automobile writing companies to-Se- 
cure their views relative to writing of 
insurance for trucking risks and also to 
determine just how many of these com- 
panies were writing this type of business 
and those who were not and their rea- 


sons for not doing so. 

“The National Association of Insur- 
ance Agents has been favorably recog- 
nized by the American Trucking Asso- 


ciations through the appointment of the 
members of the long haul trucking re- 
search committee to serve on insurance 
committees of the American Trucking 
Associations. Mr. Bolton has been 
named to serve on the mechanical en- 
gineering consulting committee of the 
ATA: Mr. Bowen has been named to 
serve on the personnel engineering con- 
sulting committee; Mr. Carson has been 
named to the fire, theft and cargo com- 
mittee; Mr. Nahm has been named to 
the fire prevention committee; our pub- 
licity director, Robert L. Bliss has been 
named to a special ATA publicity com- 
mittee dealing with insurance; Mr. 
Chandler, Jack E. Baldwin of New York 
City and Mr. Attridge have been named 
as members of the trucking industry in- 
surance advisory committee, and Mr. 
Attridge, has also been named to serve 
with the ATA inter-industry informa- 
tion cominittee. 

“All of these committees consist of top 
flight executives from the trucking in- 
dustry and in addition to our represen- 
tation also has representatives from the 
insurance companies. We further under- 
stand that the establishment of these 
ATA insurance committees was prompted 
in part by the NAIA action on trucking 
insurance which was initiated a year 
ago at Oklahoma City. 

“The American Trucking 
Committees referred to are known as 
committees of the Eastern division. They 
plan to set up similar committees cover- 
ing the eleven western states. 

“It is the intention of your committee 
to expand its membership so that it like- 


Associations 


wise will have a long haul trucking re- 
search «committee, western division, 
which will be under the direction of a 


vice chairman who will be appointed in 
the near future. It has also been de- 
cided to invite into our representation 
two additional members, one each from 
the states of Texas and Missouri.” 


North America Opens 
Office in Australia 


Opening of an office in Sydney, New 
South Wales, Australia, is announced by 
V. I. G. Petersen, foreign secretary of 
Insurance Co. of North America. The 
office will have supervision of business 
throughout Australasia. The address is 
13-15 O'Connell Street. 

Edward W. H. Cowper has been ap- 
pointed manager Mr. Cowper pre- 
viously was manz ger of the Hobart, Tas- 
mania branch of the Liverpool & London 
& Globe, having started with that com- 


pany in 1934 ; 





Chinese Co. in U. S. 


(Continued from Page 1) 


was represented by Frank G. Sterritte, 
a partner of the law offices of Paul 
V. McNutt. The Central Trust of 


China (U.S. insurance branch) now con- 
templates expansion of its underwriting 
facilities in the United States and may 


Chidnoff 


S. W. HSIANG 


soon take steps to obtain licenses in 
other states. 

The Union of Canton, 
in Hong Kong but with h 
Sydney, Australia, is British owned and 
has been operating since 1835. The 
China Fire, North China and Yangtsze 
also are British owned, and not owned 
by Chinese as is the Central Trust. 
United States managers of the Union 
of Canton are W. J. Roberts & Co., 
Inc., of New York. 


D. of C. Rate Case 


(Continued from Page 22) 


incorporated 
sad offices in 








by appeal or through any other 
priate proceedings.’ 

“A civil action for an injunction is an 
appropriate proceeding. And the clause 
‘contest the validity’ means to test 
validity in any or every respect in which 
the order might be invalid. That in- 
cludes the right to explore the evidence 
upon which the Superintendent acted, 
and the reasons and calculations upon 
which he reached his conclusions. If 
there were no substantial evidence, or 
if his conclusion was purely arbitrary, 
1.e., not to be reached by any reason- 
able process of consideration, it would 
be invalid. 

“The right to ‘contest’ 
right to present evidence. 
is confiscatory, it would be invalid. 
Moreover, the statute prescribes certain 
conditions to the validity of the Super- 
intendent’s order. As we have just said, 
he must find that existing rates are ‘ex- 
cessive, inadequate, or unreasonable.’ He 
must ‘give consideration to all factors 
reasonably attributable to the risks, to 
the conflagration or catastrophe hazard, 
both within and without the district, and 
to a reasonable profit.’ His findings in 
those respects can be tested. 

Rate-Making 

“Rate-making procedures differ. Some- 
times they are state or local tasks and 
sometimes Federal tasks, and the func- 
tions of particular courts differ accord- 
ing to the place of the court in the pro- 
cedure involved. Thus, if a local rate 
is fixed by state authority, the function 
of a Federal court is to determine con- 
stitutional questions only; in such case, 
no hearing in the Federal court can 
supply the lack of a hearing in the state 
process. But, on the other hand, the 
State legislature may prescribe a pro- 
cedure in which the initial order is upon 
legislative or wholly administrative con- 


appro- 


includes the 
If the order 
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sideration and the full hearing is af- 
forded in a court action. If the court 
proceeding includes the full right to 
present evidence, to meet issues, and to 
explore the evidence and conclusions of 
the legislative or administrative agent, 
due process of law exists. 

“In such a case, a Federal court can- 
not invalidate the final rate order be- 
cause no hearing was afforded in the ad- 
ministrative or legislative part of the pro- 
ceeding. However, if the state procedure 
consists of administrative considera- 
tion without hearing, and court consid- 
eration merely by way of review of the 
determination below without new evi- 
dence or exploration by cross-examina- 
tion, a Federal court will set aside the 
final order as without due process.” 

Entitled to Full Hearing 

The United States Court of Appeals 
decided that the companies were en 
titled to a full and quasi judicial hear- 
ing; that that had not been afforded 
the companies by the Superintendent of 
Insurance of the District of Columbia; 
that the District Court of the District 
of Columbia had the power to conduct 
such a hearing and to consider evidence 
in addition to that offered before the 
Superintendent of Insurance; that the 
District Court had the power to deter- 
mine the facts and to make the neces- 
sary findings of fact and conclusions ot 
law upon all the substantive issues 
raised by the parties. 

The Court of Appeals remanded the 
case to Justice Holtzoff to make the 
necessary findings on the present record 
in the District Court or, if necessary, 
to reopen the trial at any point tor 
submission of additional proof. 

In its opinion the Court of Appeals 
set forth its concept of what constitutes 
confiscation. This concept is in accord 
with the position taken by the insurance 
companies on this subject matter before 
Justice Holtzoff. 

The insurance companies were repre- 
sented by Powers Kaplan & Berger (by 
Abraham Kaplan and George I. Gross) 


of New York City, and by Cromelin, 
Townsend, Camalier & Kirkland (by 
Paul B. Cromelin and Francis LC. 


Brooke) of Washington, D. C. The in- 
surance companies had appointed a com- 
mittee in charge of the matter, of which 
J. Victor Herd, vice president of the 
Continental is acting chairman. 

The District of Columbia Insurance 
Rating Bureau was represented by Wal- 
ter Bastian, of Washington, D. C., and 
the Superintendent of Insurance of the 
District of Columbia was represented by 
Vernon E. West, corporation counsel, 
Lloyd B. Harrison, special assistant cor- 
por ation counsel, and Oliver Gasch, as- 
sistant ee counsel, of Washing- 
ton, D. 


George S. Jamison Retires 


The Glens Falls has announced retire- 
ment on April 8, of George S. Jamison, 
secretary, under the company’s pension 
and retirement plan. Mr. Jamison has 
been in the employ of the company since 
December, 1925. 
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Allows $10,000 for 
Mail Insurance Probe 


APPROPRIATION BY CONGRESS 


Measure Goes to President; Portion of 
Original $100,000 to FTC for 
Insurance Study Restored 
Ten thousand dollars for “mail order 
insurance regulatory work” was appro- 
priated by Congress for the Federal 
Trade Commission last week. The 
Senate- House conference on the inde- 
pendent offices appropriation bill for fis- 
cal year 1949 approved a Senate amend- 
ment restoring this portion of the $100,- 
000 originally requested by the FTC for 
necessary regulation of the insurance in- 
dustry following the expiration of the 
moratorium under Public Law 15 on June 
3). The House approved measure denied 

this request. 

The conference bill was rushed through 
both Houses and sent to the President. 

The failure to obtain funds in the 
House for administration of insurance 
trade practices led to the renewal of the 
attempt in hearings before the Senate 
appropriations committee. The FT¢ 
asked the committee for $80,490 to meet 
the requirements imposed by the ex- 
piration of the moratorium, pointing out 
that on July 1, “the Federal Trade Com 
mission Act and the Clayton Act become 
applicable to the business of insurance 
to the extent that such business is not 
regulated by state laws.” 


To Analyze State Laws 


The Commission explained that it 
would become necessary to “analyze all 
state legislation pertaining to insurance 
in the light of the provisions” of these 
acts. Its statement to the Senate com- 
mittee declared that “it will be con 
fronted with the responsibility of af- 
fording policyholders throughout the 
United States the protection to which 
they are entitled under the acts adminis- 
tered by this commission, 

“In order to accomplish this purpose, 
it will be necessary to analyze all the 
state laws pertaining to insurance in the 
ight of these statutes so that the re 
sponsibilities imposed by the Congress 
may be promptly and effectively dis- 
harged. 

“In the past the Federal Trade Com- 
mission has received many complaints 
irom policyholders, most of which re- 
late to alleged misreprescntations of 
certain insurance companies. From our 
experience in other fields it may be as- 
sumed that when the fact of our juris- 
diction over insurance becomes gener- 
ally known, the number of these com- 
plaints will greatly increase. Unless the 
request for funds is granted, the Federal 
lrade Commission will not be able to 
itord the relief under its statutes to 
which these actual or prospective policy : 
olders and the insurance companies 
which do not indulge in such practices 
ire entitled.” 





Support from Senator O’ Mahoney 
The FTC request was supported by 
senator Joseph C. O’Mahoney (D,, 
Wyo.), long regarded as the “watch- 
log’ of the anti-trust laws. Senator 
O'Mahoney told the other members of 
the committee that “unless the Federal 
Trade Commission is in a position to 
fatry on this work, then the holders 
insurance policies in the United States 
Will be ‘without the protection of any 
Federal body, although the law places a 
responsibility on the insurance compa- 
mes to comply with that Federal law 
With respect to monopolistic practices.” 

lhe committee, apparently taking into 


(Continued on Page 38) 


N. Y. Burglary & Glass Club 
To Hear Madigan April 19 


The Burglary and Glass Insurance 
Club of New York at its April 19 dinner 
meeting will have as guest speaker John 
P. Madigan, assistant manager, New 
York branch of Maryland Casualty. Mr. 
Madigan will discuss the 3-D policy. An 
added attraction of this gathering will 
be a sound motion picture, “The Manu- 
facture of Glass,” presented by J. W. 
Wiley of Libby-Owens-Ford Co. 

James A. Murphy, Manufacturers 
Casualty in New York, is president of 
the club and will preside. The meeting 
will be held at Holtz Postkeller in the 
Woolworth Building, New York. 





Farewells to Greene, Legg 

The Casualty Managers’ Round Table 
at the Drug & Chemical Club, New 
York, gave a farewell party to Robert 
L. Greene and Harry F. Legg on April 7. 
Mr. Greene, regional supervisor, Em- 
ployers’ Group, for four states, is retir- 
ing from active business after a fine rec- 
ord as a casualty manager. Mr. Legg, 
until recently with Manufacturers Casu 
alty at the head of its New York branch, 
is leaving William Street for Chicago 
where he will take an executive position 
with Jones & Whitlock, Inc., as an- 
nounced last week. Floyd N. Dull, presi- 
dent, Preferred Accident, presided at the 
luncheon. Twenty-five attended. 


BRUMLEVE’S 25TH MILESTONE 

\. J. Brumleve, office manager of 
Hartford Accident’s Kansas City branch, 
completed his twenty-fifth year with the 
company on April 2. He went to Kan- 
sas City in 1925 as supervising auditor. 


R. I. Catlin Gives Realistic Talk on 


Automobile Insurance Problems 


Rising claim costs and an increase in 
the number of automobile accidents and 
personal injuries have forced insurance 
companies to increase automobile insur- 
ance rates, Robert I. Catlin, vice presi- 
dent of the Aetna Casualty & Surety 
Company, declared Monday 
April 12, addressing the annual dinner 
of the Casualty & Surety Club of Syra- 
cuse, held at the Hotel Syracuse. 

Mr. Catlin pointed out that 
bile accidents create the need for auto- 


evening, 


“automo- 


mobile insurance, and the cost of set- 
tling claims arising from automobile ac- 
controls the cost of 


cidents automo- 


bile insurance.” He indicated that while 
1947 countrywide results will show an 
improvement over those of 1946, an over- 
all underwriting loss of many millions 
is to be expected. 
Auto Fatalities Decreasing 

Turning his attention to the present 
automobile accident situation, Mr. Cat- 
lin pointed out that while fatalities are 
decreasing, the number of automobile 
accidents and the number of personal 
injuries are both increasing. The pres- 
ent countrywide ratio of personal in- 
juries to deaths is 46 to 1 while in pre- 
war days it was 30 to 1. In Connecticut, 
the ratio has climbed from 52 to 1 in 
1947 to 66 to 1 during the first three 
months of 1948. In New York the ratio 
has climbed from 52 to 1 in 1946 to 
58 to 1 in 1947. 

In 1941, he said, the average paid 
bodily injury claim cost insurance com- 
panies $299. In 1947 this figure had 
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risen to $382, or an increase of 28%. 
This is 9 points higher than the average 
claim cost in 1946. In 1941, the average 
paid property damage claim cost insur- 
ance companies $30.80. In 1947 the aver- 
age cost has risen to $60.30, an increase 
of 96%. The 1947 figure is 17 points 
higher than the average claim cost in 
1946. 

Among the factors which are making 
for greater claim cost, Mr. Catlin listed 
the following: 

1. Higher wage levels which 
claimants who are kept from work by 
injury to press high claims for dam 
ages; 

2. Increasing tendencies on the part 
of courts to recognize the influence of 
wage levels on damage awards; 

3. A strong trend toward bodily in 
jury claims being pressed from the 
standpoint of degree of injury, not on 
the basis of liability. 

4. Increasing hospital and medical 
Hospital costs alone for 1947 are 
25% above 1946: and 
5. Higher wages, material costs and 
new body styles which necessitate ma- 
jor expenses to repair what would have 
been minor damages on older cars. 

Justifies 1948 Rate Level Adjustments 

Commenting on present rate levels, 
Mr. Catlin declared, “While countrywide 
the three increases since the war have 
raised bodily injury rates 11% and prop 
erty damage rates 74% over the 194] 
levels, which experience shows were 5% 
inadequate, I am convinced that sucl 
adjustments in rate levels for the vari 
ous states as may be made in 1948 will 
not only be justifiable from the stand 
point of the latest territorial experience 
which the companies have compiled, but 


cause 


costs. 


likewise will be essential in order to 
avoid further substantial underwriting 
losses. 


“The final underwriting results on the 
automobile lines for 1947 have not been 
fully developed. However, we know that 
in 1946 stock companies entered in New 
York State sustained countrywide an 
underwriting loss of $85,000,000 on their 
automobile bodily injury, property dam- 
age and collision business. Concerning 
1947 results, it is safe to assume that 
all the stock and mutual companies— 
casualty and fire—writing automobile 
insurance sustained an overall under- 
writing loss of many millions, and while 
the figure may not be as high as for 
1946, it nevertheless is of a 
size to cause concern.” 

Continuing Mr. Catlin said: “Automo- 
bile insurance is becoming more and 
more of a must in this country, conse 
quently it is up to the insurance carrier 
to provide proper and adequate protec- 
tion at reasonable cost. It is equally 
essential, neverthless, that insurance car- 
riers be allowed te charge rates which 
will enable them to remain solvent and 
at the same time afford the protection 
and service which every automobile in 
surance policy guarantees the policy- 
holder. Inadequate rate levels can only 
create a more rigid and conservative 
underwriting attitude on the part of 
companies. This, in turn, can have 
material bearing on companies providing 
an adequate market.” 

Six Factors to Watch 

Six factors which may make the auto- 
mobile accident situation more seriou 
during the next two or three years were 
listed by Mr. Catlin as follows: 

1. Public apathy to the annual toll of 
32,000 killed and 1,480,000 injured 

2. The increase in the number of cars 
on the road; 

3. The large number of over-age. and 
probably defective, cars on the road: 

4. The increase in mileage driven 
a 10% gain in 1947 over 1946: 

5. The population increase, with 12. 
000,000 people being added to the popu- 
lation in the last seven years: and 

6. The poor conditions of our streets 


sufficient 


(Continuing on Page 37) 
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New Farmer’s Comprehensive Policy 
Is Called Business-Getter by Haugh 


“Tt as only reasonable to expect that 
the farmer's comprehensive personal lia- 
bility policy will be just as good a 
business-getter in the relatively un- 
tapped rural areas as the comprehensive 
been in the cities and 
towns,” was the conclusion drawn by 
Charles J. Haugh, secretary, Travelers 
Insurance Co., when he addressed the 
farm and small town agents’ conference 
at the meeting of the National Associa- 
tio in of Insurance Agents in New York 


personal has 


City last week. His subject was: “The 
New Farmer’s Comprehensive Liability 
Policy.” 


This new policy, first announced in 
January of this year, said Mr. Haugh, 
consists primarily of an adaptation of 
the popul comprehensive personal 
policy to the e " requirements. Mr. He ugh’ S 
talk was divided into three parts: 1im- 
portance to farm risks of the coverage 
offered; the differences between this 


contract and the comprehensive per- 
sonal liability policy; the rating pro- 
cedure 

The farmer’s policy, said Mr. Haugh, 


gives the farmer and those members of 
his family residing with him the same 
type of personal liability insurance that 
he would obtain from the comprehen- 
sive personal form; it includes, on an 
occurrence basis, insurance against lia- 
bility for bodily injury to members of 
the public and for damage to the prop- 
erty of others. The basic limit, he said, 
is $10,000 per occurrence for bodily in- 
jury and property damage liability com- 
bined and affords, on an accident basis, 
$250 of medical payments coverage. In- 
creased limits for liability or medical 
payments coverage or both are available 
for an additional premium, he added. 
Modifies “Business Definition” 
“Through a modification of the defini- 
tion of ‘business’ as used in the com- 
prehensive personal policy,” he said, “the 
farmer’s policy goes further and extends 
this same insurance to farming opera- 
Incidentally, this modified defini- 
‘business’ refers to farming op- 
‘farming and roadside stands 
for the sale of the 


tions 

tion of 
erations as 
intended principally 
insured’s produce.’’ 

Expressing doubt that the farmer real- 
izes the variety of circumstances under 
which public losses occur and the pos- 
sible cost of such losses when they do 
Mr. | cited the following 
as obvious exposures: the truck driver 
and others like him who come on the 
premises in the normal course of a day; 
rm animals that stray and in- 
jure people or property; farm tractors 
and machinery, particularly when they 
are used on the property of others in 
what may be referred to as “neighborly 
exchange”; construction, alteration as 
demolition of farm buildings; hunting 
and fishing accidents. 

Mr. Haugh gave a number of illustra- 
tions of actual cases including accidents 
such as may be expected to happen 
around homes and farms and some fan- 
tastic in their nature. If a farmer or 
anyone else is involved in an accident 
that gets to the point of a suit, he needs 
insurance protection, regardless of the 
final outcome of the litigation, he said. 








occur, 








dogs or fa 


Overlook Property Damage 
All too frequently, Mr. Haugh said, 
property damage coverage is overlooked 
and its inclusion in the basic coverage 
farmer’s policy can be of great 





of the 





importance to farmers. He expressed 
the opinion that in connection with the 
dog liability < forded in the farmer's 
policy, prope lamage may be found to 
be fully as important as bodily injury. 
Dogs, too, he said, can cause bodily 
injury ; 


However, he added, potential property 





CHARLES 


HAUGH 


damage losses are not only caused by 
dogs. To illustrate, he cited a case where 
a farmer, while burning rubbish, set fire 
to his own barn, the flames spread to 
the plaintiff’s stand of white pines, de- 
stroying the trees, and the court awarded 
damages in the amount of $3,000. In the 
cases of golfing farmers, it is easy toc cite 
cases involving injuries, he said, and 
continued: 

“There is no product liability exclusion 
in either the comprehensive personal or 
the farmer’s comprehensive policy. In 
the farmer’s policy this has real signifi- 
cance. Farmers are in the business of 
producing food for human and animal 
consumption. If, through negligence, that 
food causes injury, the farmer faces 
costly claims.” 

Mr. Haugh described the differences 
between the farmer’s policy and the 
comprehensive policy and then summar- 
ized the comparison as follows: 


Special Optional Coverages 


“Special optional coverages offered on 
the farmer’s policy are custom or con- 
tract farming, and animal collision. 

“iemployers’ liability is basic in the 
comprehensive personal, optional in the 
farmer’s policy. In this connection, let 
me call your attention to the definitions 
of ‘farm employe’ and ‘residence em- 
ploye. ‘Farm employe’ means an em- 
ploye of an insured whose duties are in- 
cidental to the ownership, maintenance, 
or use of the farm premises, including 
the maintenance of automobiles or teams. 
It includes both inservants and outser- 
vants at the farm residence so that the 
insured will probably have no ‘residence’ 
employes unless, like the ‘city farmer,’ 
he maintains a regular residence else- 
where. 

“Medical payments coverage applies to 
members of the public and, if covered, to 
employes similarly to the comprehensive 
personal but note that, on farm em- 
ployes, medical payments is inclusive of 
and not in addition to first aid medical. 
Also, medical for injuries caused by 
farm employes is covered in accordance 
with the terms of the policy regardless 
of whether or not coverage for injuries 
to such employes has been elected. 

“In addition to the limited business 
acts cove — of the comprehensive per- 
sonal, the farmer’s policy covers the bus- 
iness of farming and ‘roadside stands 


(Continued on Page 35) 


Chambers Pessimistic 
On Aviation Outlook 


SPEAKER AT NAIA SESSION 


Policy-Vending Machines of Associated 
Aviation Discussed; Ragland Presides; 
E. J. Quick Sizes Up Competition 


Reed M. Chambers, president, United 
States Aviation Underwriters, New 
York, was the lead-off speaker at the 
NAIA’s aviation section meeting, April 
7, being introduced by Alphonso Rag- 
land, Jr., Dallas, chairman of the avia- 
tion committee. If the agents attending 
had expected an optimistic talk from 
Mr. Chambers on the aviation insurance 
outlook, they were due for a disappoint- 
ment. Mincing no words Mr. Chambers 
was frankly pessimistic in his appraisal 
of the market. After his formal remarks 
the speaker answered questions freely 
and showed a sympathetic interest in 
producer problems connected with his 
line. One question asked was whether 
USAIG has sized up the potential sales 
volume in aviation insurance by states. 
It was pointed out that in Michigan, 
for example, a survey indicated that as 
much as $750,000 in aviation premiums 
could be developed. 

The policy-vending machines of Asso- 
ciated Aviation Underwriters, now in- 
stalled at airports or air terminals in 
twenty states, came in for considerable 





NAIA Casualty Chairman 


ne — 





A. H. CRIDDLE 


One of the active committee 


chairmen at the NATA mid-year meeting 


most 


last week in New York was A. H. Criddle~ 


of Philadelphia who is in his first year 


as head of the association’s casualty 


committee. <A _ native of Portsmouth, 


Va., Mr. 
career in 1926 with the Seaboard Air- 


Criddle started his insurance 
line Railway Co. at Portsmouth in its 
insurance department. After three years’ 
experience there he joined Mather & Co., 
one of Philadelphia’s largest and oldest 
agencies. He is assistant vice president 
in charge of its general brokerage divi- 
sion, 

In addition to his chairmanship of the 
NAIA cominittee Mr. Criddle 


holds a similar post in the Philadelphia 


casualty 


Agents and Brokers Association, and 


also serves on the educational and ex- 
ecutive committees of the Insurance So- 


ciety of Philadelphia 





REED M. CHAMBERS 


discussion. Some outspoken opposition 
to the sale of insurance by this method 
was expressed. E. A. Churchill, produc- 
tion manager of Associated Aviation, 
was asked whether agents receive full 
commission on vending machine _poli- 
cies purchased. He explained the pro- 
cedure as follows: 

“We appoint a countersigning agent 
for each state where we operate these 
machines and that agent gets a com- 
mission on every policy issued.” 

Mr. Ragland hg that at first the 
agency attitude in Texas towards vend- 
ing machines was one of opposition but 
that this feeling changed following two 
bad airplane crashes—the one of La- 
Guardia field where a considerable sum 
of money was paid out because people 
had been unable to purchase trip pro- 
tection, and the Chicago crash shortly 
thereafter where lack of vending ma- 
chine facilities resulted in the crash vic- 
tims’ receiving no insurance money. 
Even though he is opposed to the prin- 
ciple of selling insurance by such means, 
Mr. Ragland said he had to reverse his 
stand after the second accident with 
the result that the Texas insurance 
association approved the installation at 
airports in that state. 

However, Mr. Ragland wondered 
whether the company special agents 
were paying the countersigning state 
agents full commission. He understands 
they are offering a flat fee as an in- 
ducement to the agent for the use ot 
his name. He thought this is the wrong 
approach and he urged that the “com- 
mission should be paid according to the 
number of policies issued rather than on 
a flat fee basis.” He also frowned on 
one particular agent in the state getting 
the advertising value from his name's 
appearing on the trip accident tickets 
and that this had its discriminatory 
angles. 


Quick Not Happy About Competition 


Edwin J. Quick, Muskegon, Mich., 
wasn’t too happy in speaking on “Our 
Competition” at this session. He said 
that the agents were beginning to feel 
the effects of the uncertainties of the 
present situation under Public Law 15, 
and that oftentimes “we do not know 
from one day to the next what company 
we will be representing.” Mr. Quick said 
that the discontinuance of Aero Insut- 
ance Underwriters had an unsettling ef- 
fect on the aircraft business as it put 
a large volume of aircraft business on 
the market. He also thought that Lloyd's 
and mutual competition was becoming 
more serious. He also admitted that he 
knows of some flying schools that try 
to make their profit by not buying crash 


(Continued on Page 35) 
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Aetna Issues ‘Panorama of Progress’? 


Marking 100th Sales Course Session 





Marking the conclusion of the one- 
hundredth of the Aetna Casu- 
alty & Surety Co. sales course, the com- 

pany he 1S s printed a special publication en- 
titled “Panorama of P rogress.” 

One of the pioneers in the insurance 
educational field, the Aetna began its 
educational efforts with formal insurance 
courses for salaried field personnel. The 
first session of the present casualty and 
surety sales course, designed for repre- 
sentatives of the company, was opened 
of July 11, 1932, in the face of a grow- 
ing demand for an educational course for 
agents. 

Since its inception, the 
has been under the direction of Assistant 
Secretary Amos E. Redding. Mr. Red- 
ding has been assisted for several years 
by Field Supervisor William W. Ellis 
and Home Office Representatives Gerry 
R. Holden, Jr., and Howard M. Bromage. 


session 


sales course 


800 Veterans Attend 


Always popular with Aetna represen- 
tatives, the course has been especially 
busy since the end of World War IL. 
More than 800 young veterans have at- 
tended the course and entered Aetna 
agencies since the conclusion of hostili- 
ties and, to train these men and still 
keep the virtues of the individualized in- 
struction in which the course specializes, 


it Was sometimes necessary to conduct 
several sessions of the course at the 
same time, 

The history of the sales course is 


traced as follows in the special publica- 


tion, “Panorama of Progress” 
“Original in concept, the Aetna sales 
course early attracted nationwide atten- 


tion and currently enjoys a unique posi- 
tion of leadership in the field of prac- 
tical, general insurance agency training. 


“Employing adv: tgs techniques of in- 


‘truction, includin many — individual 
demonstrations, ine colloquy and _ the 
seminar, the enrollee learns by doing 
and acquires not only a comprehensive 


knowledge of the principles and_prac- 


tices of the general insurance business, 
but a degree of skill in the application 
ot this knowledge. 

“This Aetna course was the first com 


pany educational program to qualify its 
graduates for admission to the New 
York State brokers’ license examin: ition ; 
it was early accepted by the U. S. Vet- 


Administration as an 
insurance educational program. 
Become Outstanding Producers 


erans 


approved 


“Today, hundreds of graduates from 
coast to coast—in large cities and small 
—have become outstanding Aetna pro- 


ducers and leaders in the general insur- 
ance business in their communities 
Thousands of letters from graduates 
themselves and the agencies with which 
they are associated testify to their en- 
thusiasm for the course, but the most 
convincing proof of effectiveness is writ- 
ten indelibly in the production records 
of hundreds of sales course graduates. 


“The Aetna Casualty & Surety Co 
inaugurated the sales course in a spirit 
of enlightened self-interest, and takes 


satisfaction from the contribution it has 
made in maintaining the level of insur- 
ance selling on the plane of a_ highly 
respected occupation. Likewise, the 
Aetna organization is proud of the part 
it has played in starting so many on the 
road to a successful business career. 

“Future enrollees may be assured _— 
the same standards of performance, th 
same thoroughness of instruction hee 
the same eager, energetic and dynamic 
approach to the work that has charac- 
terized the first 100 classes will be main- 
tained in the sessions to be held in the 
years to come.” 


Chambers Talk 


(Continued from Page 34) 


insurance. “This is taking a dangerous 
chance,” he said. 

The AOPA situation is rectifying it- 
self, he said, at least on the surface. 
“This association has decided that the e 
is more to gain by working with the 
NAIA than by the few dollars they gain 
in selling Lloyd's policies at the che: iper 


rate on the group basis to its members.” 


Summing up Mr. Quick thought that 
the laws of supply and demand. wi!l 
eventually regulate the market toward 


a profitable end. 


The talk by John C. Conklin, Jr., 
Hackensack, N. J., on “Aviation Com- 
pensation Practices,” which came next, 


was reviewed in our April 9 issue. “An 
Operator Views Insurance,” scheduled 
to be given by Sydney Nesbitt, presi- 
dent, Atlantic Aviation Corp., Teterboro, 
N. J., was not given in the absence of 


Mr. Nesbitt. 


MACKALL LEADS INSTITUTE 


Kansas City Surety Managers Sponsor 
Surety Bond Classes; J. Ives 
Barton Is Chairman 
Luther E. Mackall, A.B. LL.B., of 
New York City, will be in Kansas City, 
Mo., April 19-24 to conduct the Surety 
Bond Institute, sponsored by the Surety 


Managers Club of Kansas City. Mr. 
Mackall retired a few months ago as 
vice president of the National Surety 


Corp. 

Mr. Mackall, author of “The Principles 
of Surety Underwriting,” has just written 
“The Road to Surety Production,” which 


will be used as the textbook for this 
course. 
3eginning April 19, classes each eve- 


ning will start at 4: 30 p.m. and will end 
at 9:30 p.m. with a recess for dinner. 
Examinations and closing session will be 


held April 24. Producers in insurance 
agencies in the greater Kansas City 
area are invited to contact J. Ives Bar- 
ton, chairman of the Surety Bond Insti- 
tute committee, in the office of the 
Maryland Casualty Co., or any other 


member of the Surety Managers’ Club 
of Kansas City. 

“We believe in this 
a contribution to make to 
velopment in Kansas City,” 
Barton stated. 


school we have 
surety de- 
Chairman 
Officers of the Surety Managers Cl 
are Chester A. Miles, chairman; R. R. 
Thomas, Hartford Accident & Indemnity 
Co., vice chairman, and Frances Kypke, 
United States Fidelity & Guaranty Co., 


secretary-treasurer. Other members of 
the committee are Fred A. Brinkman, 
National Surety Co.; Gilbert Machin, 
Aetna Casualty & Surety Co.; M. K. 
Ramsey, Fidelity & Deposit Co., and O. 
R. Leeds, U.S.F. & G. 

ea > 


OPENS NEW SERVICE OFFICE 


Employers’ Cie Office to Serve Sub- 
urban New York Counties; Temple- 
man Named Manager 
The Employers’ Group Insurance Cos 
announce the opening of a service office 
at White Plains, N. Y., to provide under- 
writing, claim, engineering and payroll 
audit facilities for producers in West- 
chester, Putnam, Dutchess, Rockland 

and Orange Counties. 
Lawrence |. Temp leman, 
with the group since 1937, will be mana- 
ger of the White Plains office. In his 
previous capacity he was field represen- 


associz ited 


tative in Westchester County. 

Assisting Mr. Templeman in produc- 
tion and other field work will be H 
Mandeville Kline, field representative, 


who will continue to service his present 
territory. 

John P. 
York oflice, 
writer. 

The claim department will be 
the supervision of Frank Z. Culver. 
Daniel A. Genovese, William C. Kava- 
nah, Arthur C. Mann and Charles F. 
May will be adjustors. Payroll audit will 
be in charge of Sydney J. Ac — 

Working as engineers will be Harvey 


Nixon, formerly in the New 
has been appointed under- 


under 


W. Moore, for Westchester County, and 
Guy G. Portman and Lee C. Teator, for 
the rest of the territory. 


NATIONAL SURETY CHANGES 





Names Grossmayer Co. Oregon General 
Agent; Gilham Heads Bond Dept.; 
Service Office Closed 

National Surety Corp. announces the 
appointment of Phil Grossmayer Co. of 
Portland, Ore., as general agent for the 
state of Oregon, representing both Na- 
tional Surety Corp. and National Surety 
Marine Insurance Corp. 

The Phil Grossmayer Co. was estab- 
lished in 1906 and is general agent for 
the Travelers Insurance Co. and a num- 
ber of large fire companies in Oregon 

Effective on the same date, National 
Surety closed its Portland service office. 
W. B. Gilham who has been manager in 
Portland for many years will be 
ated with the general agency as manager 
of the bond department. 


associ- 


PASS MISSISSIPPI COMP. BILL 
Governor Expected te to Approve; Only 
State Without Compensation Law; 
Provides Second Injury Fund 
A bill setting up a workmen’s 
pensation system in Mississippi, 
has been the only state in the 
without such a law, was given final 
approval (April 7) by the State Legis- 
lature and sent to Governor Wright, 

who was expected to sign it. 

Enactment of the measure climaxed 
controversy over the issue in Mississippi 
dating back to 1922. In previous legisla- 
tive sessions opponents succeeded in de 


com- 
which 
nation 


feating such bills in one branch of the 
legislature after it had gained approval 
of the other. 

Applying to employers of eight or 


more persons, the bill provides for maxi- 


mum weekly payments of $25 and a 
death benefit of $8,600. It provides 
weekly payments for occupational in- 
juries up to 450 weeks at 5524% of the 
regular wage of the injured person. The 
measure also sets up a second injury 
fund. ie 


Farmer’s Policy 


(Continued from Page 34) 


principally for the sale of the insured’s 
produce.’ 
Farm Tractors Excepted 

“In the farmer’s policy, farm tractors 
and trailers not subject to motor vehicle 
registration and farm implements, while 
such farm tractors, trailers and imple- 
ments are used in connection with 


farm, are excepted from the definition of 


‘automobile’ used in the comprehensive 
personal. 

“Employers’ liability may be provided 
with or without an exclusion of employ- 
ment in violation of law as to age at a 
10% rate differential. 


“There is no exclusion of product | 
bility, but the farmer’s policy does con 
tain the exclusion common to 
liability coverage of injury to 
posed to injuries caused by) ‘goods or 
products manufactured, sold, delivered or 
distributed by an angie 
_ “Medical payments coverage on the 
tarmer’s policy do es not a 





pply to injury 
to any person while such person is en- 
ged in work incidental to the main- 


tenance or use of the farm premises ex- 
cept with respect to residence empl 
and farm employes when decla 
policy.” 


ves 


red in the 


Rating Is Simple 

On the subject of rating, Mr. H 
said that th e rating of t f 
policy is almost as simple as that of the 
comprehens ial; the 
is $10 and it 
acres in size, this 
cording to the acre 
into typical groups. 

As in the comprehensive personal. 
there are additional r 
tional residences or 
employers’ liabili 
tom farming, 
dences, farms or prope 
others, business pursuits 
The employers’ liabil ity 
capita for inservants, on a 
for outservants and vary by states. The 
charge of animal collision is a flat $ 
per year and custom farming i 
$.50 per $100 of receipts. 

This policy, Mr 
able to all the usual 


ive per 
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addi 
adda 


a 
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Haugh, 


said 





types of 


cluding such enterprises as fur farms, 
trog farms, fish hatcheries, cranberry 
bogs, apiaries and mushroom cellars: it 








is not offered to farms primarily eng aged 
in supplying commodities for processing 
by the insured prior to sale, 
farm that caeuae its own creamery or 
one where the produce is frozen, canned 
or dehydrated by the insured. Also, 
is not offered to farms principally en 
gaged in raising horses 
Just as the comprel 


such as a 


ensive personal 





policy has sold in unprecedented volume 
and is an ideal first contact for new 
account, said Mr. Haugh in conclusion. 


the farmer’s policy gives the agent in 
an agricultural area a rare opportunity t 
expand and solidify his business 
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Pittsburgh Insurance Day Drew 
Crowd of 1,000; Program Highspots 


Viewed in retrospect 


the twenty-second annual 


Pittsburgh Insurance Day, 


April 5, attended by at least 1,000 insurance men and women, more than lived up 


to its reputation as 


an outstanding educational program. 


Its success was due to 


teamwork and coordinated activity of the planning committee, headed by A. M. 


: ESI RES oy 
Eckert, which was described in the program as the “1-Day Organization. 


Spon- 


sored as always by the Insurance Club of Pittsburgh, the program theme centered 


around “A Realistic Consideration of 


finish it clicked. 


Insurance as Commerce.” 


From start to 


The event is such an institution in Pittsburgh that David L. Lawrence, Mayor 
of the city, issued a special proclamation from City Hall which gave a big boost to 
insurance in all its phases as a most important part of our system of tree enter- 
prise, and which proclaimed April 5 “to he celebrated as Insurance Day” and to be 


marked with appropriate ceremonies. 
at the annual dinner attended by 1,200. 


Mayor Lawrence was one of the speakers 
Luncheon headliner was James F. Malone, 


Tr. Pennsylvania Insurance Commissioner, who made a hit with his thoughtful ad- 
tai Sig . ° "i - 4 aes ” 
dress, “Rate Regulation in the Free Enterprise System. 


Students of trends in the various lines 
of insurance will find in the following 
“handpicked” material—culled from vari- 
ous speeches made at this meeting—an 
index to some of the important things 
to come in the business. It was a star- 
arranged that out- 


studded program, s¢ 
standing authorities in various lines gave 
their views and predictions at their own 
sessions, and then willingly answered 
questions from the floor. In all, there 
were six concurring conferences through- 
out the day embracing major problems 
claims, inland marine, A. & 





in casualty, 
H., fire and surety lines. 


Bibby, Robins, Iago 


The casualty session, under the chair- 
manship of V. E. Schott, Aetna Casualty 
& Surety, past president of the Insur- 
ance Club of Pittsburgh, featured J 
Harry Bibby, U. S. F. & G. vice presi- 
dent: Neil J. Brown, assistant secretary, 
Hartford Accident; John J. Tago, vice 
president, Fidelity & Deposit. and R. S. 
Robins, liability secretary, Indemnity Co 
of North America 

In his appraisal of the automobileelia- 
bility situation Mr. Robins likened it to 

merry-go-round and said “the ride is 
becoming more and more costly.” He 
noted that whereas auto P.D. rates for 
1948 are from 60 to 65% higher than 
those of 1941, auto B.I. charges have 
not vet reached the 1941 level... . And 
with the index of accident frequency 
only approximately twenty points below 
what it was in 1941 and with claim values 
anvwhere from 40% for B.I. to 100% for 
P.D. above the 1941 values, “not much 
; be anticipated from this line 
is of current rate levels. Un- 

e can be applied to the 
even the latest in- 
soon prove to be inadequate.” 


pront can 








ke 
tion, 
cognizant of producer prob- 
lems in getting automobile lines placed, 
Mr. Robins said that “in the interest 
f making a profit for his company, 
the underwriter is justified in casting 
rather jaundiced eye on business which 
is substandard in caliber or which, even 
in normal times, is of a_ speculative 
aature.” To bring order into the auto- 
mobile situation is the big job ahead and 
Mr. Robins said it will require coopera- 
tive effort on the part of company men, 
agents and public officials alike. He saw 
no possibility of an rly improvement 
in the current situation 

John J. Iago, in his sizeup of the bur 
glary insurance business “in the after 
maths of Two World Wars,” said that 
while history has repeated itself to the 
extent of producing a crime wave since 
the shooting stopped in 1945, “it has not 
been the kind of a crime wave that was 
expected Unprofitable underwriting of 
1946-47 has been due to bad experience 
on residence and outside theft policies 
issued to householders; generally speak 
burglary experience has 
been reasonably satisfactory In con 
trast, spectacular robberies and bur- 
glaries at premises of banks and com- 
mercial concerns caused trouble for in- 















ing, commercial 


surance companies following World War 
[; 

The speaker said “the troubles now 
affecting the residence and outside theft 
policy will have to be corrected by some 
increases in present rates, or by restric- 
tions in the scope of coverage, or by 
some combination of both types of cor- 
rective.” Mr. Tago also said that one of 
the practical questions posed by re- 
cently enacted rate regulatory legislation 
is whether solution of the present diffi- 
culty will be easier or more difficult un- 
der governmental regulation than it 
would have been formerly. 

As to future trends in his field, the 
speaker said it was safe to forecast that 
“there will not be any decrease during 
the next few years in frequency of losses 
of any of the various risks covered un- 
der the residence and outside theft 
policy. Rather it would be more likely 
that some increase might be antici- 
pated.” 

Bibby on Law of Negligence 


1 
f 


Speaking on “Liability Insurance and 
the Law of Negligence,” J. Harry Bibby 
said that the latter in itself creates the 
need for all forms of liability insurance 
Consequently, knowledge of the prin- 
ciples of the law of negligence and repe- 
tition of its essential features are the 
hest means of emphasizing the impor- 
tance of liability insurance. Specifically, 
the law applies to individuals, partner- 
ships, corporations; to fiduciaries such as 
administrators, executors, etc. In fact, 
numerous court decisions have estab 
lished the fact that a fiduciary is in- 
dividually liable to persons who suffer 
injury by reason of the fiduciary’s negli- 
gence in management of the property 
under his control. 

Mr. Bibby’s conclusion was that while 
fundamental principles of the law of 
negligence have not changed, there have 
been many important changes in eco- 
nomic conditions creating new hazards; 
likewise, there have been significant 
changes in the attitudes of courts and 
juries which are reflected in increasing 
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claim-consciousness and increasing claim 
costs. Thus, he arged for liability in- 
surance, broad in scope and adequate in 
amount, and favored in particular com- 
prehensive liability insurance. 


Claims—Deak and Lloyd 


Paul M. Simmerman, National Union 
Indemnity, a past president of the Pitts- 
burgh Insurance Club, presided over the 
claims introducing William S. 
Deak, vice president, American Casu- 
alty; W. Kenyon Lloyd, vice president, 
Maryland Casualty, and J. N. Curley, 
president, Curley Adjustment Bureau. 

William S. Deak concerned himself 
with “Effect of Inflation on Claim Pay- 
ments.” While inflation is a big factor 
in increasing loss to insurers it is not 
the only factor, he said. He called at- 
tention to the case of Dumas vs. Hart- 
ford Accident & Indemnity in which 
last December 2 the New Hampshire 
Supreme Court handed down a decision 
which had immediate and far-reaching 
repercussions. This decision in itself is 
a creator of higher rates and higher lim- 
its not connected with inflation and as 
a result of it “the insurer must not only 
protect the insured up to the limits of 
the policy purchased by the premium, 
but purchase immunity of the insured, 
or else.” Mr. Deak urged that this 
decision be studied carefully from all 
angles, and predicted that it will cost in- 
surance companies a lot of money. 


session, 


W. Kenyon Lloyd, describing the claim 
man’s position on the insurance team, 
compared claim departments of the pres- 
ent with those of the past. Years ago 
claim departments were a section apart 
from other units of the company—to be 
seen as little as possible and not heard. 
Their job, he said, was to get releases 
at the lowest cost and evaluate claims 
from a highly technical viewpoint. To- 
day the reverse is true. Said the 
speaker: “The claim man no longer re- 
gards claims with suspicion without good 
cause—he approaches them with an open 
mind. Questionable settlements are out- 
lawed by the general practice of the in- 
dustry. Since the business of insurance 
is impressed with a public trust, “the 
growth of our industry and extent by 
which it might be hampered by regula- 
tion through public bodies will be largely 
dependent upon how fairly and. effi- 
ciently it fulfills this public trust. 

“IT believe the claim man is perhaps 
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in a better position than others in the 
industry to make friends and by the 
same token, make enemies. . . . Thus, a 
smart, aggressive and at the same time 
broad-visioned, claim department which 
can pay promptly what it owes and no 
more, develop friendship for the indus- 
try, and do its full share in eliminating 
any necessity for governmental policing, 
must be recognized as a full partner in 
the insurance enterprise.” 


A. & H.—Breidenbaugh, O’Connor 


Presiding officer at the A. & H. con- 
ference was Gene Boyle, of Hale & 
Hale Agency, president, Pittsburgh As- 
sociation of A. & H. Underwriters. 
Speakers were O. J. Breidenbaugh, 
secretary-treasurer, National A. & H. 
Association, and E. H. O’Connor, man- 
aging director, Insurance Economics So- 
ciety. 

Mr. Breidenbaugh, featuring “The 
Gold Rush of 1948,” declared that A. & 
H. insurance is truly the frontier field of 
insurance today. 3ecause no field of 
insurance is closer to the fundamentals 
of living than A. & H., the speaker 
urged that salesman of insurance should 
take a more enthusiastic interest in the 
line. He declared that A. & H. is the 
fastest growing insurance line; that this 
year it became a billion dollar industry, 
and that at last there is an awakening 
in the rest of the insurance industry to 
the fact that A. & H. should be cul- 
tivated. The result is that life and casu- 
alty companies are entering the field, 
and even the politician sees it as a 
bonanza. But Mr. Breidenbaugh warned 
that “this is not the way to develop a 
frontier; Government-controlled projects 
did not do the job; it was steady build- 
ing by hardy pioneers. And while Gov- 
ernment has a place in that develop- 
ment, it is not at the helm.” 

“Let’s Be Realistic’ was the title of 
E. H. O’Connor’s address. He gave the 
attitude of his society toward social se- 
curity, saying: “We are not questioning 
whether or not the people should have 
social security, but we are questioning 
the form which it should take and how 
far it should be developed. Should it 
be compulsory under Government admin- 
istration, or should it be voluntary un- 
der the auspices of private enterprise? 
Should the law make participation com- 
pulsory for all, but leave the execution 
to private agencies? If compulsory, 
should it be on a Federal or state basis? 
Should it cover workers only, or also 
dependents? Should benefits be on a 
generous scale or on a subsistence level? 





“We have endeavored to approach the 
subject on the basis of considering all 
of the interests involved. We want to 
find out not only what is good about 
compulsory social security but what is 
bad; not only what it does for the people 
but what it may do to the people. Not 
only what it gives to some but what it 
takes from others. .. .” 


Surety—Lewis, Gibbons, Griffith 


Edward D. Sweet of the Fred G. 
Schaefer Agency, Pittsburgh, vice presi- 
dent of the Insurance Club, presided 
over the surety conference at which 
Martin W. Lewis, general manager, 
Surety Association; James E. Gibbons, 
American Surety vice president; W. H. 
C. Griffith, F. & D. vice president, and 
W. L. Bates, F. & C. vice president, were 
the speakers. 

Addresses of Messrs. Lewis, Gibbons and 
Griffith will be reviewed in our next 
issue. 
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A few weeks ago Harry C. (Con- 
necticut General Life) Ard told us he 
was worried because Sylvester J. (brok- 
et) Walker’s name had not appeared in 
this column for over one week. We 
figured that possibly this interest in La 
Walker was due to Harry’s having sold 
our steady contributor a large life pol- 
icy recently, and Harry was trying to 
avoid a first year death claim. But, upon 
checking with Syl, he informs us_ all 
his life insurance is in the Hartford 
Live Stock Co. Neigh-h-h-h, say not so! 

Xe 


Now that we have skirted the Income 
Tax month as best we could, we are 
reminded of Ed (radio) Gardner’s re- 
mark: “Pitting your wits against the 
Government is O. K., if you have got 
a wit to pit.” 

x x 

News reaches us that a cow in Ken- 
tucky ate blue grass recently, and 
“Mood Indigo.” 

x * * 

Abe (Equitable Life Manager) Ros- 
enstein is telling the story of how he 
tried to make a reservation one Thurs- 
day night, at a 52nd Street restaurant 
where he is known and the captain said 
over the ‘phone, “Sorry, Mr. Rosenstein, 
but we have no room for your party— 
Thursday night, you know, sir, maid’s 
night out.” He then called a swank 
Park Avenue spot, made the same re- 
quest, and was told by the veddy veddy 
proper maitre d’ hotel, “Sorry, sir, we 
cannot accommodate you this evening— 
Thursday night, you know, sir,—butler’s 
night out.” 


eee 
Song of the Week: (by Edward 
Everett Horton) “How Does a Hen 


= 


Know the Size of an Egg Cup, Before 
She Lays Her Egg?” 

ae a 
Ralph T. (Curtis Institute of Business 








$62,321,890 Total Assets 

Year-end statements of the casualty 
and fire reinsurance companies compris- 
ing the General Reinsurance Group show 
total admitted assets for General Rein- 
surance Corp. of $45,397,751, a gain of 
$2,429,588, and total admitted assets for 
North Star Reinsurance Corp. of $16,- 
24,139, an increase during the year of 
$6,873,688. U.S. Government bonds and 
cash represented 54.7% of the invest- 
ment portfolio of General Re. and 86.4% 
of the North Star’s portfolio. 

Total earned premiums in 1947 of 
General Reinsurance were $13,762,668 
compared with $10,226,305 the previous 
year, The North Star produced $7,261,- 
1&2 in earned premiums last year com- 
pared with $4,327,468 in 1946, 

Year-end claim reserves of General 
Reinsurance totaled $20,433,637, an in- 
crease of $4,190,185. Claim reserves of 
the North Star amounted to $1,807,441 
an increase over 1946 of $581,467. Un- 
earned premium reserve of General Re- 
surance decreased $251,266 while that 
of North Star increased $4,595,286. 

he General’s voluntary reserve 
amounted to $1,708,814, a decrease dur- 
ing the year of $2,695,710. Total year- 
tnd surplus to policyholders was $16,- 
108,814 while surplus to policyholders of 


North Star amounted to $4,575,397. 


Research, Tulsa, Okla.) Curtis sends us 
a gosh-darned goody-goody about the 
unlettered hillbilly who was involved in 


a lawsuit and was. being. cross- 
examined. “Can you write?” “Waal, 
nope.” “Can you read?” “Waal, I kin 
read figgers pretty good, but not so 
good with writin.” “How do you 
mean?” “Waal, take these here signs 


along the road when I goes places. I 
kin read how fur, but not whurto.” 
* 


In 1947, Poor Richard said: “He that 
by the Plough would thrive, himself 
must either hold or drive.” 

—MERVIN L. LANE. 


Catlin Talk 
(Continued from Page 33) 


and highways due to the lack of repair 
during the war. 

Discussing safety financial responsi- 
bility laws, Mr. Catlin said: 

“While such laws are presumed to 
emphasize safety on our highways, as 
well as the financial responsibility of the 
operator or owner, I think it is true 
about 95% of the effort placed behind 
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CAMPS 

Over 60,000 youngsters and adults were insured 
with “American” policies in 1947. A fine source 
of commissions during “slack” summer months. 


ATHLETICS 


Amateur and semi-pro teams require coverage 
during various sports seasons ... baseball, 
softball, football, soccer and basketball. 


EXHIBITION GAMES 

Another source of commission earnings which 
many producers overlook. Policies cre tailors 
made for the individual need. 


SOAP BOX DERBIES 

Yes, even the young entrants of soap box der- 
bies have been protected with “American” Spe- 
cial Risk Contracts. 


CONVENTIONS 

Special Risk all expense medical reimburse- 
ment contracts can be provided for convention 
delegates. 


FOREIGN CORRESPONDENTS 

One of the country’s leading newspapers pro- 
tects its travelling officials and correspondents 
with a special Aviation Accident Group Policy. 


these laws is to guarantee payment of 
claims and not to prevent accidents. 
Certainly, those who maintain that every 
person licensed by the state to drive 
an automobile is entitled to insurance are 
overlooking a very essential point, 
namely public interest calls primarily for 
the elimination of accidents, not the 
payment of claims caused by accidents. 
It is becoming increasingly essential 
that we drive home the fact that hold- 
ing an operator’s license is a privilege, 
not an inherited right.” 

Auto Assigned Risk Pools a 

As to assigned risk pools, Mr. Cat- 
lin declared: “May I say at this point, 
I do not believe it was ever the intent 
in setting up assigned risk plans to 
provide insurance for automobile own- 
ers whose presence on the highways is 
not in keeping with public interest. Yet, 
such studies as I have made convince me 
many automobile owners are being per- 
mitted to hold operators’ licenses simply 
because they have secured automobile 
insurance and not because they are safe 
drivers. 

“Let's for a moment review the opera- 
tions of the New York automobile as- 
signed risk plan. In 1941 when it was 
launched six risks were assigned. In 
1946, 3,245 risks were assigned and in 
1947, 7,220 or more than 100% increase 
over 1946. The net premiums collected 
under the assigned risk plan in New 
York in 1947 were $735,324. The loss 


ratio on an earned premium-incurred 





These are only six applications of Special Risk policies—There are many others. 
For details about this interesting, unusual and profitable source of commissions, 


write to our Special Risk Division 
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American Casualty Company 
Reading, Pennsylvania 





basis for the years 1941 through 
1945 on this assigned risk business was 
103%. I have been unable to secure the 
experience for 1946 and 1947, and I am 
certain the loss ratio was well in excess 
of 100%. 

“These figures clearly indicate that the 
risks which the companies are being 
asked to assume under the assigned risk 
plans are not only unprofitable, but they 
do not by any means carry their share 
of the over-all premium load. 

“Announcement of a revised uniform 
automobile assigned risk plan to become 
effective May 1 should prove beneficial 
in the following ways: 

“1. All types and classes of automo- 
biles will be eligible for assignment. 

“2. It will expedite the assignment, ac- 
ceptance or rejection of assigned risks.” 

Three Recommendations 

Mr. Catlin outlined three suggested 
improvements in the method of insuring 
private passenger cars. These recom- 
mendations were as follows: 

“1. Eliminate the differential in rates 
based on business and non-business use. 
Latest experience data eliminates any 
justification for a differential. 

“2. Recognize the age of operator fac- 
tor by inserting a simple rule in the 
manual providing for a suitable discount 
where there are no operators under 
twenty-one, and possibly under twenty- 
five. Such discount would call for proper 
endorsement on the policy. Underwriters 
generally admit the age of the opera- 
tor is the controlling factor in the 
exposure. 

“3. Extend the use of the mileage iac- 
tor which actually reflects the road ex- 
posure. Statistics show that in normal 
times approximately 50% of passenger 
car owners drive between 7,500 and 15,- 
000 miles per annum, approximately 25% 
drive less than 7,500 and 25% over 15,- 
000 per year. It is conceivable the low- 
est mileage group might safely be 
insured at rates 50% less than the 
highest mileage group.” 

In conclusion, Mr. Catlin declared that 
automobile accidents and the cost of 
settling claims can be reduced to a 
point where automobile insurance can be 
furnished at more reasonable rates pro- 
vided stricter licensing and law enforce- 
ment prevails. 


loss 


AETNA’S AGENCY MEETINGS 

A series of agency meetings in thirty- 
three principal cities is being held this 
month by Aetna Casualty & Surety, 
which, it is expected, nearly 4,000 Aetna 
representatives will attend. 

One of the features of these produc- 
tion programs will be the introduction 
of the Aetna C. & S. new survey method 
for personal risks, the “Plandex,” details 
on which will not be made generally 
available until next month. A. D. Bryan, 
field supervisor, made the presentation 
of the plan this week to agents of the 
Newark branch office. 

Home office men speaking at 
meetings are divided into two groups 
and include: Vice President C. CG. Hallo- 
well, Secretary E. C. Knapp, Assistant 
Secretaries L. B. Fowler and A. E. 
Redding, Field Supervisors F. W. Pot- 
ter, A. D. Bryan, R. C. Larson, W. W 
Ellis and W. A. Boone, home office 
representatives Frederick B. Anderson, 
Edward F. Gebelein, Gerry R. Holden 
and Robert H. Pearson, and Philip P. 
Laing, superintendent, public official and 
depository division, bond department. 

Besides Newark the cities in the itinerary 
are Providence, Boston, Springfield, Hartford, 
Harrisburg, Charleston, Pittsburgh, Cleveland, 
St. Louis, Louisville, Indianapolis, Buffalo, 
Rochester, Syracuse, Albany, Bridgeport, Phila- 
delphia, Washington, Richmond, Greensboro, 
Atlanta, Orlando, New Orleans, Dallas, Kansas 
City, Des Moines, St. Paul, Minneapolis, Mil- 
waukee, Chicago, Grand Rapids and Detroit. 


these 





ACTUARIAL MEETING MAY 14 
Spring meeting of the Casualty Actu- 
arial Society will be held Friday, May 14, 


at the Carmel Country Club, Carmel, 
N. Y. J. M. Cahill, president of the so- 
ciety, says that no formal papers will 


be read; instead the meeting will be 
devoted to informal discussion of topics 
of current interest. A dinner is planned 
for Thursday evening, May 13, at which 
wives of members will be welcome. 
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1947 Auto Tragedies 
Analyzed by Travelers 


32500 LOST THEIR LIVES 


Accident Data Book, “The Fifth Com- 
mandment” Dramatizes Annual Toll; 
Stories of Traffic Errors 
the lives of 
according to 
Travelers of 


took 
1947, 
the 


Traffic accidents 
32,500 Americans in 
figures released by 
Hartford which are dramatized in that 
company’s new booklet entitled “The 
Fifth Commandment,” fourteenth in an 


annual series containing street and 
highway accident data. Containing a 
foreword by Jesse W. Randall, president 
of the Travelers, the booklet was pre- 
pared under the direction of Harry 
Barsantee, supervisor of the company’s 
news bureau 

It is pointed out that last year’s high- 
way death toll was less than the 33,900 
fatalities recorded in 1946. The 1947 


total of persons injured, however, was 
substantially greater—a total of 1,365,000 
compared with 1,302,000 in 1946. 


More Pedestrians Killed 


More pedestrians were killed last year 
than in 1946, reversing the domears 
trend in the over-all death total. Calling 
this “perhaps the most significant single 
fact in the 1947 traffic record,” the book- 
let shows that 10,940 pedestrian deaths 
last year even exceeded the 1941 total 
in that category. In 1941, an all-time 
high of 40,000 persons—pedestrians, pas- 
sengers and drivers—were killed. 

Based on official records from 
state, “The Fifth Commandment” 
tains tables comparing accident figures 
for last year with the 1946 summaries. 
President Randall in his foreword, ex- 
plains the booklet’s title the out- 
growth of talks with prominent church- 
men. “All agreed,” he reports, “that the 
fifth of the fundamental commandments, 
‘Thou shalt not kill,’ applies to death 
on the highways. The Fifth Command- 
ment means that nothing on earth can 
be so important that a man’s life houa 
be risked for it, unless in the very risk- 
ing of life the man becomes better 
equipped for eternity.” 

Copies of the booklet and 
panying sheaf of editorials, fillers and 
spot announcements have been sent to 
every newspaper and radio station in 
the country. More than 500,000 copies 
have been mailed to the Travelers News 
Bureau’s special safety mailing list, a 
Who’s Who of public safety spokesmen 


in nearly every community in America. 
1947 Traffic Errors Dramatized 


the 


every 
con- 


as 


an accom- 


statistics 


Supplementing book's 


are narratives ot tragedies which drama- 
tize the traflic errors underlying 1947's 
accidents. “Unhappy Birthday,” for ex- 
ample, epitomizes the blunder of pedes- 
trian carelessness which took 3,190 lives 
last year. The copy reads 

“It was a birthday cake of Homeric 


enough to 






proportions, la support 








seventy-seven candles and to treat, she 
hoped, a score of assorted nieces, 
nephews and grandchildren. She picked 
it up at the bakery at about 3:30 and 
started home afoot. 

“Rain started falling and half way 
up the hill between Locust and Mound 
she decided to cross over to the resi- 


dentia! side in order to take advantage 
of the better protection afforded by the 
trees. As she stepped into the thorough- 
fare from between two parked 
was felled by an oncoming 
driver hadn’t seen her until 
of sickening impact. 

“An ambulance took her to Mercy 
Hospital. She is still there, but doctors 
say she is going to be all right. At 77, 
they explain, broken bones mend slowly. 

“She even had her birthday party, in 


cars she 
auto. Its 
the instant 


Eight A. & H. Cos. Debarred 
From Use of Canadian Mails 
The Blue Book, recently issued by the 

Canadian Department of Insurance, 

Ottawa, Ont., reveals that a number of 

small U. S. companies have been using 

the mails in Canada to sell unregistered 
insurance, and for this reason the mails 


have been denied to them. Complaint 
against these companies, as follows, is 
that they are not licensed to sell insur- 
ance in Canada and do not have de- 


posits with the Department of Insurance 
for protection of Canadian policyholders: 

American Farmers of Phoenix, Ariz.; 
American Life & Accident, St. Louis; 
American Travelers of Indianapolis; As- 
sociated Adjusters of Milwaukee; Bur- 
bank Mutual Life & Benefit Ass’n, Los 
Angeles; Capital Mutual Benefit Ass’n of 
Denver; Pioneer Mutual Benefit Ass’n 
of Phoenix, and Prudence Mutual Bene- 
fit Ass’n of Jersey City. 

Complaints were also received respect- 
ing the Sunset Mutual Life of Los An- 
geles but a prohibitory order was not 
issued for lac fk of complete evidence of 


unauthorized solicitation. As the situa- 
tion now stands, no mail will be re- 
ceived in Canada from the aforemen- 
tioned companies (excepting the Sunset 


Life) and neither will anyone in Canada 
be permitted to send mail to these com- 
panies. 


CALLS HEARING IN MISSOURI 


Superintendent of Insurance Owen G. 
Jackson of Missouri announces that the 
Missouri Insurance Department will con- 
duct a hearing April 20 on the petition 
of the Commonwealth Life & Accident 
Insurance Co., St. Louis, for official ap- 
proval by the Insurance Department 
of a reinsurance or purchase contract 
under which the local company would 
purchase or reinsure all of the outstand- 
ing policies and insurance business now 


in force and upon which premiums are 
being paid to the Fidelity Mutual Acci- 
dent Insurance Co. of Dallas, Tex. The 
hearing will be conducted in the home 
offices of the Commonwealth L. & A. 

The Insurance Departments of the 
several states in which the two com- 


panies are licensed to operate have been 
advised of the pendency of the reinsur- 
ance petition fe the time and place of 
the hearing. The Commonwealth L. & A. 
now agencies in a number of Texas 
cities, including Dallas. 


has 


The driver, who was not held 
by the police, sought out the same 
bakery, had an identical cake made, took 
it to the hospital, and lighted the candles 
for her.” 


a way. 


Among other highlights from the 
booklet are the following: 

Two out of every three auto acci- 
dents in 1947 involved mistakes by 
drivers. F 

Exceeding the speed limit headed the 
list of accident causes. Speeding killed 
9400 and injured 260,000, 

Crossing between intersections killed 
3,200 pedestrians and injured 51,000. 


Four thousand children under 15 years 
old were killed by automobiles. 

More than 80% of 1947 crashes oc- 
curred in clear weather. 

One-third of the 332,500 deaths oc- 
curred on the open highway. 

Defective brakes killed 990 and_ in- 
jured 22,000. 

Forty per cent of the traffic deaths 
occurred on week-ends., 

Drivers under 25 were involved in 
almost 62,000 more non-fatal accidents 
last year than in 1946; 349,710 com- 
pared with 287,900. This suggests that 


are involved in more than 
al share of accidents. “They 
are dangerous because they 
have not had sound training in the use 
of the automobile.” 


young drivers 
their statistic 


as a class 


Program Arranged for 
H. & A. Convention 


SPEAKERS ARE ANNOUNCED 


Skutt, Gastil, Wetterlund, Faulkner on 
Program for Conference Meeting at 
San Francisco, May 10-13 


The role of the individual company in 
shaping public attitudes toward accident 
and health insurance will be the gen- 
eral theme of the forty-seventh annual 
meeting of the Health & Accident Un- 
derwriters Conference to be held in San 
Francisco, May 10-13. All meetings dur- 
ing the four-day convention will be held 
at the Fairmont Hotel. 

Advance registration 


indicates a rec- 


ord breaking attendance for this meet- 
ing, the first to be held on the West 
Coast since the founding of the confer- 


ence in 1901. Several outstanding speak- 
ers from the insurance industry, Insur- 
ance Departments and prominent busi- 
ness organizations will be featured. 

The public relations effect of policy 
values, underwriting and interpretation 
of policy provisions will be explored at 
the Wednesday afternoon, May 12, ses- 
sion with noted insurance executives 
speakers. 


as 


Skutt on Program 

aes 
mittee, 
Conference, vice president, 


Skutt, chairman, executive com- 
Health & Accident Underwriters 
Mutual Ben- 


efit Health & Accident Association, 
will speak on “Importance of Sound 
Policy Values.” 

The importance of underwriting in 


public relations will be the subject of an 
en lress by Walter Gastil, manager, Con- 
necticut General Life Insurance Co., Los 
Angeles. 

“Interpretation More Important Than 
the Terms” will be discussed by R. J. 
Wetterlund, vice president and general 
counsel, Washington National Insurance 
Co. 

The concluding speaker on the Wednes- 
day afternoon program will be E. J. 
Faulkner, president, Woodmen Accident 
Co., speaking on “Building Goodwill Can 
Be Profitable.” 

Members of the convention committee 
include Harry J. Stewart, West Coast 
Life, chairman ; R. H. Belknap, Occi- 
dental Life ; Raymond L. Illis, Fireman's 
Fund Indemnity: H. O. Fishback, Jr., 
Northern Life; Cary Groton, Pacific Mu- 


tual Life; W. Young, Monarch Life; 
and J. FE. Scholefield, North American 
Life & Casualty. 


Mail Diuhe 


(Continued from Page 33) 

consideration earlier statements by FTC 
officials to the House appropriations 
group that the great majority of com- 
plaints against insurance industry prac- 
tices had been directed against the mail- 
order companies, alloted $10,000 to the 
Commission for investigation of this 
phase of the business. When the bill 
reached the conference stage, the House 
conferees agreed to inclusion of this 
amendment, and it was incorporated in 


the final version of the measure. 
Following passage of the bill, Wil- 
liam T. Kelley, general counsel of the 
Federal Trade Commission, said that, 
although the $10,000 provided by Con- 


gress would not permit the Commission 
to investigate industy activities very ex- 
tensively, he does not anticipate the need 
for requesting a deficiency appropriation 
because he expects little trouble from 
the insurance companies. 
To Study State Laws 

“We can’t do much,” Mr. Kelley de- 
clared, “and have no intention of doing 
much, except to study the state laws and 
to look for elements of fraud, deception, 
musrepresentation and unfair trade prac- 
tices—especially in mail-order advertis- 
ing.” 

He explained that he does not believe 
Public Law 15 will be extended further, 
but that nevertheless, the Commission 


———=—= 


A. & H. Industry to Draft 
Minimum Benefit Proposal 


Insurance Commissioner Wallace K, 
California did not achieve 
his objective of getting approval of his 
plan to establish minimum standards and 
A. & H. insuranc; 
wide when he submitted it 


Downey of 


benefits for nation- 
April 8-9 in 
Chicago to the NAIC subcommittee on 
benefits. It is learned that 
the A. & H. industry, repre- 
sented at the meeting, did not agree to 
Mr. 
ity policy form law, and only in certain 
benefits. 


minimum 
leaders of 


Downey's proposed uniform disabil- 


cases to minimum However, 
spirit of 


Insurance 


the meeting ended in a 
between 
ments and the companies. 

One result of the gathering was the 
appointment of an industry committee, 
headed by Frank Marryott, Liberty Mu- 
tual, which will draft possible remedial 
suggestions to be submitted to NAIC’s 
subcommittee, regarding restrictions on 
coverage, minimum beneiits, amounts and 
time covered, format of policies, exclu- 
sions and grace periods. Represented on 
this committee are V. J. Skutt, Mutual 
Benefit H. & A.; Berkeley Cox, Aetna 
Life, and John Henry, Continental Casu- 
alty. lx-officio members are Harold R. 
Gordon, Health & Accident Underwrit- 
ers Conference, — Joseph F. Follmann, 
ir, Bureau of A. & H. Underwriters, 


co- 


operation Depart- 





“MILLION FOR MIL” DRIVE 
Continental Casualty’s A. & H. Pro- 
ducers Sold $1,053,711 in March on 
“As Written” Basis 


far the greatest production month 
Continental Casualty’s A. 
produced on an “as writ- 


By 
in its history, 
& H. division 


ten” basis a total premium volume in 
March of $1,053,711. If this business 


were all projected to an annual basis, the 
volume would be $2,352,533. More than 
60,000 new policies were written. 

This production record was made 
honor of J. M. Smith, vice president in 
charge of the department, whose birth- 
day occurred in March. The campaign, 
nationwide in scope, was organized by 
F. J. Stich, assistant vice president, 
aided materially by department heads 
and by the sales promotional material 
prepared by Norman E. Anderson, di- 
rector, education and conservation divi- 
sions. Before leaving for a_ vacation 
at Hot Springs Mr. Smith sent a con- 
gratulatory letter to all participants in 
the ca mpaign. 


NEW A. & H. ASS’N IN MIAMI 


The Miami Association of A. & H. 
Underwriters has just been organized 
and will be affiliated with the Florida 


State and the National Association. Off- 
cers elected for 1948 are as follows: W. 
Rice Gunn, president; Lynn Golden, vice 
president; C. G. Olsen, secretary, and 
James T. Weakley, treasurer. H. Bar- 
rett King, Florida State’s president, pre- 


sided at the organization meeting and 
luncheon. 
will be able to fulfill its requirements 


under the FTC and Clayton Acts with 
the amount available. He said it is pos- 
sible that portions of funds appropric ated 
for general purposes could be used to 
bolster the meager insurance allotment. 

Mr. Kelley expressed the view that the 
insurance companies “need not worry’ 
about the FTC activities. In his opin- 
ion, there will be few cases of illegal 
trade practices. 

He declared that he expects full, vol- 
untary coopers ition on the part of the 
industry in helping to clear up any 
doubtful cases which may arise. Any 
business which occupies such an impor- 
tant and reputable position in American 
life as the insurance industry stands to 
benefit greatly if the isolated instances 
of illegality are disposed of promptly, 
Mr. Kelley concluded. 
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Portrait of Augustus Van Cortlandt, memo- 
rial to great-great-great-great grandson 
namesake who was killed in World War II 


Van Cortlandt House 


hLouwerte tn the Bronx 

















NE day while General Washington 
was driving a sulky through the 





rain, a little girl spied the great man. . . 
“His uniform was covered by a greatcoat 
and his powdered hair was protected by 
a bandanna handkerchief bound around 
his head under his cocked hat.” Evident- 
ly, the General was anxious to avoid 
meeting the Van Cortlandt ladies that 
evening with a water-soaked uniform 
and a face streaked with powder. 

Washington’s destination 
was the home of the distin- 
guished Van Cortlandt fam- 
ily. The house, built in 1748 
by Frederick Van Cortlandt, 
is still standing today within 
New York City’s limits in a 
park bearing its name. Orig- 
inally, however, it was a country estate 
—or bouwerie, as the Dutch termed it— 
a long journey distant from the city. 








City records buried with this chest 
escaped detection by British 


With no towns nearby, 
the Van Cortlandt estab- 
lishment, like a southern 
plantation, had to be 
wholly self-sufficient, 
producing all food for 
the family and numerous 
servants. To provide 
clothing, sheep were 






raised and flax was 
grown, while masons and woodworkers 
were employed for con- 
struction and upkeep. 
When war broke out, 
sharply divided neighbor- 
hood allegiance led to many 
skirmishes on this once 
peaceful estate. Moreover, 
both armies made repeated 
forays there and for a time the house was 
General Howe’s headquarters. Later, to 


mislead the British into believing the 


One of eight existing secretaries by 


John Goddard, noted cabinet maker 


Americans were still 
nearby, a fire was kin- 
dled on Vault Hill, the 
family burial ground. 

The Van Cortlandt 
family occupied the 
house until its purchase 
by New York City in 
1889. Through the gen- 
erosity of the Society of 
Colonial Dames of the State of New 
York, an average of 50,000 people annu- 
ally visit this 200-year-old bouwerie in 
New York City’s Bronx County. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


* THE HOME * 
Sresurance Company 


NEW YORK 
FIRE AUTOMOBILE @ MARINE INSURANCE 

















GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE 
CORPORATION 


Financial Statement, December 31, 1947 
ASSETS 
Cash in Banks and Offices. . . . . . . $ 4,177,654.28 
Investments: 
United States Govern- 
ment Bonds . 
Other Bonds 
NorthStarReinsurance 
Corporation Stock . 
Other Preferred Stocks 1,669,250.00 
Other Common Stocks 9,761,491.16 
Total 5. os = Rp ieee Maren ls 39,864,662.67 
Premiums in course of collection (not over 
90 days due) 
Accrued Interest : 
Other Admitted Assets . 
Total Admitted Assets . 


$19,921,804.01 
3,950,218.68 


4,561,898.82 


1,197,833.58 
135,701.83 
21,898.80 


. $45,397,751.16 


LIABILITIES 


Reserve for Claims and Claim Expenses . $20,433,637.36 
Reserve for Unearned Premiums . 5,697,832.72 
Reserve for Commissions, Taxes and 

Other Liabilities . 
Voluntary Reserve . 
Capital . 
Surplus . 


eae es 2,557,466.62 
$ 1,708.814.46 
5,000,000.00 
; 10,000,000.00 
Surplus to Policyholders 16,708,814.46 


Total: 6c 2s Ye we se FO LOLS 


Bonds and stocks owned are valued in accordance with the 
requirements of the New York State Insurance Depart- 
ment. On the basis of December 31, 1947 market quota- 
tions for bonds and stocks owned (other than stocks of 
affiliates), Total Admitted Assets would be increased to 
$45,413,214.65 and Voluntary Reserve to $1,724,277.95. 
Securities carried at $4,804,535.43 in the above statement 
are deposited as required by law. 


Casualty : 


Fidelity 


Surety 





NORTH STAR REINSURANCE 
CORPORATION 


Financial Statement, December 31, 1947 
ASSETS 
Cash in Banks and Office . . $ 2,564,081.70 
Investments: 
United States Govern- 
ment Bonds . 
Other Bonds 
Common Stocks . 


$11,147,508.08 
857,106.80 
1,281,160.00 
Mortgage Loans . 17,730.00 
ROM 6c Pkg SS See Proe- Gane! CRO 
Balances due from Ceding Companies 
(not over 90 days due) . 980,661.77 
42,372.24 
33,518.40 


. $16,924,138.99 


Accrued Interest 
Other Admitted Assets . 


Total Admitted Assets . 


LIABILITIES 


Reserve for Claims and Claim Expenses . $ 1,807,441.00 
Reserve for Unearned Premiums . 10,079,396.35 
Reserve for Commissions, Taxes and 

Other Liabilities . 
Capital . 


eal wh eae 161,904.40 
$1,300,000.00 

Surplus . 3,275,397.24 

Surplus to Policyholders 1,575,397.24 


SOU oS rrr: 2 Se 


Bonds and stocks owned are valued in accordance with the 
requirements of the New York State Insurance Depart- 
ment. On the basis of December. 31, 1947 market quota- 
tions for bonds and stocks owned, Total Admitted Assets 
would be decreased to $16,871,495.45 and Surplus to 
$3,222.753.70. Securities carried at $505,479.55 in the above 
statement are deposited as required by law. 


Fire . Inland Marine 


Ocean Marine 





90 JOHN STREET, NEW YORK 7 


130 BUSH STREET, SAN FRANCISCO 4 
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